
 
  

 

 

Criteria Criterion II - Teaching-Learning and Evaluation 

Key 

Indicator 
2.5: Evaluation Process and Reforms 

Metric 

2.5.2: Average percentage of student complaints/grievances about evaluation 

against total number appeared in the examinations during the last five year 

Sl. No. 
Documents and links 

1.  

 

Summary sheet indicating number of 

grievances (2017-22) 

uploaded 

2.  Grievance Portal https://ccsuanswerview.co.in/ 

 

3.  List of grievances (2017-22) uploaded 

4.  Rules of Challenges Evaluation https://ccsuanswerview.co.in 

 

https://ccsuanswerview.co.in/
https://ccsuanswerview.co.in/


Chaudhary Charan Singh University, Meerut, Uttar Pradesh 

Formerly, Meerut Untversity) 

2.5.2 Average percentage of student complaintslgrievances about evaluation 
against total number appeared in the examinations during the last five years 

2021-22 2020-21 2019-20 2018-19201 Year 

Number of 
grievances 

15 05 49 22 22 

Total students 4522 4334 3923 3228 2798 

appearedin 
exam 

Percentage of 
grievance in five 

0.63 
years 

Controller nf Exam 

Ch. Charan Singh University 

Meerut 




















