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Oated © 24.10.2017

To,

Hon'ble Vice Chancellor,

Ch. Charan Singh University,
Meerut.

Through Proper Channel

-

Subject : Regarding kind approval for modificatiens in the existing curriculum of MBA {HM) & its
nomenclature.

Hon'hle Sir,

The tnstitute of Business Studies intreduced a new course as MBA {HM]) from this session July, 2017
anwards. The syllabi were also framed. When | was selected in the programme as an Associate
Professor in I1BS, CCS University, Meerut and visited the department | recommended some changes
in the curriculum & syllabi. The changes were accepted by Deputy Director-I1BS and incorporated in
the time-table displﬁyed- on notice board and the classes wee run according to the
recommendation. In reference, these changes/modifications need to be incorporated in the
curriculum and syllabi passed by BOS & Academic council. .
An ad-hoc Board of Studies is be:rg proposed for above mentioned purpose. Klndly approve-

1. Or. B. Kumar, Dean Faculty-of Commerce & Business Administration. .

Prof. Sohan Garg — Director SCRIET/185:

Dr. Rajeev Sijariya - Dy. Director SCRIET/IBS,

Or. $.5.L Srivastava, Professor (Retd.) LLRM Medical Coliege Meerut {Expert)
Praf. Gunmala Suri, Professar Punjab University, Chandlgarh.

ersity,
Prof. P. K. Gupta, Professor & Ex-Director, IMS, DAVV, Indore {Expert},
Dr. Ajai Kumar Jain, Associate Professor, MBA (HM) (Internal Mémber}.

Dr. Trilochan Sharma, Associate Professor; 1BS {Internal Member).

N

Thanking vou with warm regards,

Al
Yours Sincerely, AN}
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{Dr. Ajai Kumar'Jain} - ...~_A.;_-,p:t.;’:3‘-"-—<1§\ l l ( ’J/
Associate Professor, MBA [HM) G

tBS, CC3 University, Meerut
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INSTITUTE OF BUSINESS STUDIES
CHAUDHARY CHARAN SINGH UNIVERSITY
MEERUT = (L.P.) INDIA

MINUTES OF THE BOARD OF STUDIES MEETING HELD ON
3% Nov., 2017 AT 1100 AM. TO CONSIDER THE FOLLOWING AGERDA

() To medify the nomenclature of Master of Busine;s Administration (Hospitul
Management) MBA (HM) to Mauster of Business Adfinisteation (Hospital
Adwmiinistration) MBA (HA) 2 year.

(i)  To re-design the syllabus and update the ordinance of Magter of Buslness

Administeation (Hespital Administra'tion)l MBA (HA) 2 year: -

MEMBERS PRESENT

Dr. B. Kumag, Deau, Paculty of Comuerce and Business Admiistration, Meerut College; Meeriit,
{Member) - ‘ :
2. Prof SSL Srivastava, Professor and Bxsprineipal Subharti Medical College and Bx-HOD Medicive
LLRM Medical Coi[c‘ge‘ M;?crut _ _
Prof. Gummala Surd, tPunjziI; Unive_frsity Clncigarh. (Subject Expert& Special invite)
1. Prof.P. K. Gupta, Senior professor and Ex- Director, IMS, DAVV, INDORB(Sulsjeat Expert)
Dr. Ajai Kumar Jain, Associate Professor and course Coordinstor-Hospital Administration
Professer {Dr.) Sehan Ca:‘ig, Dirzctor, SCRIET, C.C.5. University Campus, Meerut.
Prafesser (D) Rajeey Sijariys, Deptty Dirgetor & Convener, fsiitie of Businesy Stidies, 0603
University Campus, Me;c'rut.-
Dr. Trilochan Skarma, Associate Professor, ln!;;litute af Buginess Studies. C.C.8. University Campus,

Moot

RESOLUTION '

The Board of Studies reselves that the enclosed ordinance and syllabus of Master of
Business Administration (Hospital Administration) two years full

time programme is hereby
approved and recommends that the ordinance and syllabus be imp]in}w; the aerdemic
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‘Ordinance -

for
Master of Business Administration

(Hospital Administration) Z-year full time

Offered by

Institute of Business Studies
Cl} Charan Singh University C‘ampus, Meerut
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The Hon'bie Vice Chancellor
Chaudhary Charan Singh University

ieaerut

Subject: Approval of MBA{Hospital Administration) 5 Years integrated ordinance

and syllabus

Honerable Sir,

J'th reference to the subject, we have conducted Board of Studies meeting on 4
May 2018 in institute of Business Studies with agenda to design the syllabus and
finalize the ordinance of MBA(HA)} 5 Years integrated programme.

| hereby enclosed the original copy of the ordinance passed and the compiete
syllabus of Master,of Business Administration (Hospital Administration} 5 Years

integrated full time course for your kind approval.

Kindly approve and oblige.

Thanking you and with warm regards.

Yours' sincerely

{
Dr A@@/marjain

Associate Professor - IBS
C C5 University Meerut

v/
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To,
Tha Honourable vice Zhanceilor
Z.C.5. University, Meerut, (UP}.

Through Proper Channel

Subject: Inclusion of names of experts .
Honourable Sir,

As discussed telephonically, twe of the subjective experts of BOS Panel of MBA (HA) Program held on
4/5/2018 were not present due to some unavoidable circumstances. With your due permission we had
invited two local experts to fulfill the eligibility criteria of panel of B80S whose name were not included in
the previous list. '

Namas t6 be included are-

i.prof. P.K.Ghosh- Ex- Diractor Generai IMT

é.Dr.AniI' Kumar Sharma- Senior Qrthopaedic Surgeon and senior faculty
Kindly aliow and oﬁlige. -

Thanking You

Yours Sincerely

/l ) -

(Dr.Ajai Kumar Jain)

Associate Professer and Coordinator- HA

IBS,CCS Unirgrsity,Meeru'tﬁ.m
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INSTITUTE OF BUSINESS STUDIES
CHAUDHARY CHARANSINGH UNIVERSITY
MEERUT — (U.P.) INDIA
Date; 04-05-2018

MINUTES OF THE MEETING OF THE BOARD OF STUDIES HELD ON 04™ May, 2618 AT
11:00 A M. TO CONSIDER THE FOLLOWING AGENDA

To design the syllabus and finalize the ordinance of Master of Business Administration (Hospital

Administration) MBA (HA) 3 years integrated program.

MEMBERS PRESENT / ARSENST

. Dr. B. Kumar, Dean, Facully of Commerce and Business Administration, Meerut College, Meerut.

(Member)

2. Dr. Ajai Kumar Jain, Associate Professor and course Coordinator-Hospital Adritinistration

3. Prof. SSL Srivastava, Professor and Ex-HOD Medicine LLRM Medica! College, Meerut

4. Prof.P. K. C"l.'wsh, professor and bix- Director General, IIMT University, Meerut (Subject Expert)

5. Prof. Gunmala Suri, Punjab University Chandigarh. (3ubiject Experi& Special Invite) { ﬁ%g{;ﬁ"f)
6. Prof.P. K. Gupta, Ex-HOD, IMS,DAVV, INDORE  (ABSS ENT)

7. Professor (Mrs.) Jafma!a, Direc%or, SCRIET, C.C.S. University Ca'rnpus, Meerut.

8. Dr. Rajeev Sijariya, Deputy ﬁirector, fnstitute of Business Studies, C.C.S. University Camipus,

Meerut.

9. Dr. Trilochan Sharma, Assoclate Professor, [nstitute of Busmess Studies, C.C.S. University Campuos,
Meerut.

10. Dr. Anil Sharma, Senior Orthopedic surgcon and Associate professor, Mulayam Singh Medical

College

RESOLUTION

‘The Board of Studies resolves that the enclosed ordinance and syllabus of Master of
Business Administration (Hospital Administration) five years full time programine is hereby
approved and recommends that the ordi 1ance and svllal;us/hengmmemed from th e academic

[

session 2{118-19.
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("I Jain)  (Dr. Anil ShHarma) {Rajeev Sijariya) (Trile¢ lan'S‘harm:s)
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Te,
The Hon'bie Vice-Chancellor
Chaudhary Charan Singh University
Meerut - (L1LP.)

Through Proper Channcl

Subject- Regarding kind approval ol panel of BOS for designing and finalizing the curriculum and
syllabi for a new course Master of Business Administration (Hospital Administration) five years’
integrated full time course 10 be run by the University under self financing Scheme.

Hon'bla i,

In reference, as discussed orally. a new course is proposed to be intoduced n this session from July,
2018. The following panel is being suggested for conducting Board of Studies for the above
mentioned purpose.

’ 1. Dr. B. Kum::;r, Dean, Facully of Cgmmercc and Business Admimstration, Meerut Cotlege, :‘v(ccrula_
(Membcr_)
| ‘2. Prof. SSL Srivastava, Professor and Ex-principal Subharti Medical College and Ex-HOD Medicine
LLRM Medical College, Meerut
Prof. Gunmaia Sur:i, Punjab University Chandigarh. (Subject. Expert& Special Invite)
Prof. P. K. Gupta, Senior profeésor and Ex- Director, IMS, DAVYV, INDORE(Subject Expert)

Dr. Ajai Kumar Jain. Associate Professor and course Coordinator-Hospital Administration

AN

Prof. (Mrs.) Jaimala, Director, SCRIET, C.C.S. University Campus, Meerut.

7. Dy, Rajecy Sijariva, Depury Dircctor, Institute of Business Studies, C.C.S. University Campus,
Meerut,

8. Dr. Trilochan Sharnt, Associate Professor, Institute of Business Studies, C.C.S. University Campus,

Meerus.

[ 1equest you to very kindly approve the above Board of Studies.

WW/M oF e abeore. of
Yours faithfully _add— any Tame. as Vemewablo )
Fods _surfable .

Or, o jm;}am) hamies % q \tj&ug
as

Ihanking you with warm revards.
b g
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FEELS 2

CH. CHARAN SINGIH UNIVERSITY, MEERU

~ Ordinance
for

MASTER OF BUSINESS ADMINISTRATION

(HOSPITAL ADMINISTRATION) S VEARS (BBA (HA)

\.ll.

3YEARS + MBA(HA) 2YEARS’ INTEGRATED
COMPONENT) INTEGRATED PROGRAM

Offered by

Institute of Business Studies

CH. CHARAN SINGH UNIVERSITY CAMPUS, MEERUT
(Effective from the session 2018-19)
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o This programme shadl se knova as MASTER OF BUSINESS ADMINISTRATION
(H()R}‘I'I'AI ADMINISTRATION) 3 YEARS INTEGRATED ("OIERSE. This
course shall be a 3 vears (ol tore MITA course with speciaiizanion i Hospi
- Administration.

2

2. There shall be two components of this course-—B.B. AL (Hospital Adiministration) 3
years componcut and MBA(HA) integrated 2 years component.

3. After passing of first component B.B.A. (HOSPITAL ADMINISTRATION) shail be
awarded to the students and thev shall be promoted to second component of 2 years

leading to M.B.A (HOSPITAL ADMINISTRATION) by default.

4. A) Students desiring a three vears studv and do not wani 16 continuz in 4™ and 3 vear
of study to complete the MBA (Hospital Administration) degree may be awarded

Bachelor of Business Administration (Hoapltal Administration) degree and then
may be atlowed to leave.

B) Students desiring a four vears study and do not want to continue in 3™ year of study to
complete the MBA (Hospital Administratton) degree may be awarded Bachelor of

- Business Administration (FHospital Administration) Honours degree and then may
be allowed 1o leave.
» '

5. Admission

5.1Admis§i0h to the intes%rated programme shatll be gi\;en in BBA (HA) [st semester and
will be made.as per the rules prescribed by Ch. Charan Singh University, Meerut.

5.2 Admission may be gfiven in 2 vears component MBA (Ha) to the students who have
passed 3years bachelor degree of BACHELOR OF BUSII\‘ESS ADMINISTRATION
(HOSPITAL ADMINISTRATION) from CCS UNIVERSITY, MEERUT or any other

university recognized by UGC.

y s

6. Eligibility for Admission

For direct admission through merit after counseling:

) . . sl .
6.} For admission o BBA (HA) 1 semester a candidate should have passed

Intermediaté or Hizher Secondarv (10+2) or equivalent examination preferably with
biology wnh 0% (43% marks for SC and ST candidates) marks d”f“le

6.2 Thke Academic Council shall have power o amend or 1, ¢ glty,mv criteria

laid down at clause 6.1 and can also hold an cntrance L\dﬂlll]{d if reqmreg:/pér the

guidelines of All India Council for Technical Education (ALCT. F /pr the direction

of the State (10\1 or UG or CUS University Mecerut trom thine o 1

s L e W



7. Burativn of Couarse

7.1 Total duration of the MBA (HA) 3 vears inteprated Course which shall rin wnder the
self-financing scheme on regulir mode with siher progranunies of e unwversity shall be of
five years with two components of 3 vears and 2 vears durations.

7.2 First component 1.e. BBA (HA} shall be of 3 vaurs duralion wiihh six senesters. After
completion of this component the students will join the Second component MBA (HA) 2
YEARS (INTEGRATED) which shall be of two vears duration with four semestess.

7.3 There shall be an intake of 60 students/batel in BBA (HA) Ist scmester and intake of 60
students/batch while promoting students 1 2 vears componem-MBA (HA) [st semester
after completion of 3 years B.B.A (HA) component. ‘

7.4 Each year shall be comptised of two semesters. Fach semester shall have teaching for the
90 working days or as prescribed by A.LC.T.E./ UGC/ STATE GOV ces University.

7.5 A cancidate, wha has failed twice in first year of any of the two components of MBA (HA)
5 years Integrated course, due to an.}-' reason (cither due to his/her non-appearance or he/she
betng not permitted to appear in semester examinations) shall not be allowed to continue
his/her stucies as per the conditions mentioned in clause 13 relating to Ex-studentship,
prbvided further that if a student wishes to continue third time in first year he/she may be
allowed on thﬁ;} terms and cdnditions laid down by the University for such Permission, but
the maximum ti.me allowed, for comptleting the course will remain the same as tn clause 7.6.

7.6 The maximum time allowed fof completing the first component BBA (HA) shall be SIX
years and shall be FOUR years for second component- MBA {(HA) 2 years integrated
course, fairing which he/she shall not be allowed to continue for his/her BBA (HA) and
MBA (HA) 2 years Degrees. | '

8 Curriculum :

8.1 The five vears curriculum has been divided into ten (six and four) semesters and shall
include [ectures, tutorials. practicals, seminars. workshops and related projects in addition

to industrial training and educational tour elc. as defined i the schefie of instructions,

JoglA ('(:(\ Universys /t??m time to time.

sther curl'icu[ar,/_;fg)/c;ricular and extra-curricular
activities as prescribed by the C.C.S. University, /i
8.3 In view of fast developments in the field of knew :j)\%f}@em policies and

- -~
industrial demand the faculty shall be permitied 10 review and ncorporate required change

in the contents of syllabuy in the begtnning vi each semester.

8.4 Total teaching hours for cach subject shall be minmimam three howrs ver weea,

i ;

Isd
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Y. Attendance

9.1 Evers swdent s required 1o attend all the Tectren tutoriais, praticals aud
other preseribed curricadar and co-curricular activities, The atiendance can
be condoned up to 23% on medical grounds or for other geniine reasons
bevond the control ot swdents. A minimum of 73%  attendance is
mandatory.

9.2 A further relaxation of attendance up o 13% for a student can be given by
the Head of Insturution/College provided that hefshe has been absent with
prior permission of the Head of the institupion‘college for the reasons
acceptable to him.

9.3 No siudent will be allowed to appear w1 the sessional cxam and
subsequently in semester examination i he / she does not satisfy the overall
average attendance requirement of clauses 9.1, and 9.2.

9.4 The attendance shall be counted from the dale of execution of :lasses/
admission in the institute/collegs as notified.

10 Examin ition :
10.1The performance of a student in a semester shall be evaluated through
continwous assessment and end semester examination. The continuous assessment
shall be based on sessional tests, assignments/tuforials, quizzes/viva-vace,
seminars and attendance. The marks for continuous asse.ssment (sessional marks)
shall be awarded at the end of the semester. The end semester examination shail
be conducted by means of written papers. viva-vace and ingpettici of catiiled
course work in classes, project work. design reports or by means of any
combination of these methods.

10.2 The distribution of marks for sessional, end semester theory papers. and other
examinations, comprehensive viva and project. shall be as per the prescribed scheme
of e camination.

10.3 The maximum marks of a theory subject shall consist of marks alloited tor end
semester theory paper examination and sessional work in the scheme ofn':\'am@}ﬁ

10.4 The minimum pass marks in each theory subject (including ;C /‘):r}l rmrkx)\&a’}‘{ be

40% but 30% marks are essenuial in each theory paper in 9 2mesier udmmat@g/
|

If there i3 no provision of sessional marks in any theory subjees, Lhﬂ'\% UM Pass
marks in that theory subject shall be 30% a3 required 1 end semester exinynation.
10.5 The minimum pas. marks in a comprencnsive viva © project shall be 0%

N Ri \

I



TO.0 A candidate, in onder 1o pass, sitsl sedive 3000 ke iy Gie RUITICTRHONRTN oustivular
academic vear inclusive of both semesions of un soadendic vour subjecied w
conditions as clause 10,2,

10.7 The course being professionai and icaching is Jdous with o spectiic approach,

therefore, the teacher oftering the course will be responsible for setting the question paper
and evaluating the answer books of tests and end-semiester examination of that course. [
due to some unavoidable reasons, it 1s not possible, then the concerned Head / Director
will make an alternate arrangement for the conduct of exammation as per university rules.

10.8 Tae evawmated answer scripts shall be shown to the students at a specified time & dae.
11 Promotion : .. |
{1.1 A candidate satisfying all the requircn}enls menttoired under clause 9 shall be promoted 10
the next academic yeaf of study.
11.2  (a) A candidate shall be eligible for provisional promotion © the uext academic year of
study provided:

{ he/she fails to satisfy the requirements of clause 10.4 and 10.3 i» not more than 3 in
one semester a:id not more than 5 theory/practical/ project subjeets on the basis of
combined result of both semester examinations of a particutar academic year.

iy~ he/she fails to satisfy the requirements of ¢lause 10.4 and 10.5 (theory and/or practical/
project subjects) in not more than 4 theory/practical/project subjects in addition
he/she fails to satisfyrequirement of clause 10.6 (agoresate marks) in the combiuzd
result of both semester examinations of a particular academic year. In such a case
apggregate marks shall be treated as one theory subjeet.

(b} If a candidate satisfies the requirement of clauses 10.4 and 10.5 but fails to satisty the
cequirctieni ol ciause 1.6, hefshe shall be cligible for provisional promotion with
carry aver. Hefshe may choose up to a maximum of any five theory papers of that
particular academic vear as per his’her choice to pass the examination of that vear.

1 1.3 Al other candidates shall be declared fail and shall be requited (0 repeat the whole
academic vear after taking re—a&misﬁion or 1o opt for ex-studentship. This facility is.
however. subject to the time fimits sttpulated m clause-7.

12 Carryover System: .
12.1{a) A candidate who satisties (he requirements ol ciau{sC: }i 2 {a) will be

-

/
. . . . et - .
required to appear in those theory papers ! practicals in wh;ggwfshc fatled in

e
\.3I"I'IC\SCiT]CS'l‘\:‘l'. . /
~ S

H L
X H j

- . -
subsequent examinations :
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I
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Grand Total by adding marks of ali thé~vears of study in the ol
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chotce up 10 a muximwm of five theory puers 1 which e 240 GUSIEes 10 appear
i the examination to fulfili the requirements oF clatse 1706, Heshe shalt ilorm
the college about his/Mer choicenwithin 13 days afier the siar of new session.

1 2.2. The highest marks s2cured in any subject in vanous aienyns (end semester

13 Ex-studeatship :

13.1 A candidate opting for ex-studentship shall be requercd w appear in all the
theory/practical/viva subjects in the end semuaior exwninations ol boik
semesters of the same academic vear However, the sessionai marks shall ramain

the same as those secured earlier,

1

13.2 A candidate opting for ex-studentship shall be required 1o apply to the college

by paying only examination fee within 13 days from the start of new session.

[4 Re-adrrission in the Institution ;

A candidate may be allowed for re-admission provided he/she satisfies one of the

foiiowing conditions:
14.1 A candidate is declared fail.

142 A candidate did not appear in a semester examination and-ur hefshe was
granted permission to appear in the succeeding year
14.3 A candidate nas been detained by the imstitute and has also been penmited to
take re-admission.
144 A céndidatc as an ex-student passed the examinaiion of the acadenue vear or
qualified for carrvover system,
14.5 A candidate promoted with carcy over subjecis & heshe opted for re-admission
Resulis : _
15.1 The result of a candidate shall be declared on the basis of periormance of both
semesters of the same academic vear. However, a final vear student, who 15 not
permitted -in anv one of the final vear semester examinations Jdue o shortage of
attendance, will be permitted in that particular semicster of the exi Pdﬁi‘@f}ilic sess10. 0
study as a regular student and appear at that semesler examination. N

e -
—~ e

I
15.2 Result of the BBA (HA) final ve \ e declared o the busis og'gdung out

AN I LIRS Wa
= L

i \'\_ - Lo~
: , e Voo
I Yeay 100% of aggregatec marks N7\ ’”K )k
. ! o e AL
P o . % b
M Year 100% of aggregate marks “ -
Erey _
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18. Scrutiny and Rwaluatlon @%/\

18.1 Scrutiny shiall be allowed in only theory paperk as per the rule gthic [1

i ’L
18.2 Revaluat 10r1 of t!u,(n‘ 3 Llctlpa' apers (s not pek tcd
| Pl i

19, Unfalr nrcans: ' ' h \
oo Wy

R PO L o e roanie sere s

P20 Result of the MBA (Haointegrated final year shall be ddectarcs on the pasis o
working ou
Grand Total by adding marks of all 1he vears of study in the following waas:

[ Year 100% of aggregate marks

gt

Il Year 100% of aggrepate marks

16 Award of Division :

6.1 The division shall be awarded ou the basis of final year result which includes
aggregate of all the 6 and 4 semester marks respectively for first and second component
of MBA (1A 3 vears integrated course

16.2. a) the division shall be awarded on the basis of aggregate marks of eight semesters
for BBA(HA) Honours.

16.2 b) [f a candidatc passes all examinations and secures 50% or more marks but
less than 60% marks of the Grand total. he/she shall be placed in SECOND DIVISION.
16.7 [f a candidate passes all examinations and secures 60% or more marks of the

'C‘}rand Total, hefshe Sh‘c'lﬂ be placed in FIRST DIVISION.
16.4 If a candidate passes all examinations in first attempt without grace and secures
75% or more marks, he/she shall be placed in FIRSI DIVISION WITH HONOURS and
the candidates at first two top positions arnongst Plrst Div. with Honors only will be

awarded niedals viz. Gold and Silver respectwelv in order of merit.

17. Graee Marks:

17.1 A candidate may be awarded grace marks up to a maximum of total 15 marks, in

maxinurm six subjects in BBA(HA} 3 years component and up to a maximum of 10
marks in four subjects in MBA(HA) 2 YEARS' INTEGRATED course. The grace
narks shall not be more than three marks in any subject including theory
papers. practicals, project, anci seminar, industrial training and / or aggrzgate marks

in each academic year provided he/she can be declared to have

azsed the acadentic
year by the award of these marks.

17.2 The grace marks shall not be added 1o the aggregate marks.



éco0-0‘00000'100.-'00.0‘0‘000d’.ooiooo-o‘i

Clases of untair means shal! be dealt as per the tules of e Unjversine od Fhe L0P.
L3

Pubite Sesstonal xamination (Prevention of Unfair means) Aci i anv i arevalenee.

20, Award of Sesstonal Marks:

20.1 Marks for theory subjects shall be awarded as per the provisions in ther senenies of

examinations. The break-up of sessional marks shall be as follows:

() Sessional Test 30 marks
(two mid-term tests of equal weight age)

Teacher Assessment-
(it)  Tutorial/Assignment/Seiminar 10 marks

Attendance : Minimum 75 % Compulsory for
appearing in the examination after al! deductions
20.2 Make-up test may be held anly for those students who could not appear in any one

of mid-term class tests due to genuine reasons for which the prior permission from
the Head of Institution/College was taken. Make up test shall ordinarily be held
about two weeks before the end semester examination. The syllabus_fbf' the make-
- up test shall be the whole syllabus covered by the subject teacher up to that time.
21. Cancellation of Admission s
The admission of a student at any stage of study shall be cancelled if :

(1) He / She is not found qualified as per ALC.T.E. /[UGC/STATE GOVT./ CCS
University Meerut / Institute of Business Studies norms

end guidelines or the eligibility criteria prescribed by the University. Or
(i1} He / She 1s found unable to complete the course within the Stipulated time as
prescribed in clause 7.6
or
(ii1) He / She is found involved in creating'indiscipline in the Institution / College or in the
University.

22. The Academic Council shall have the power to relax any provision provided in the

ordinance i1 any specific mauer/situation subject to the approval of Executive Council of the

University & such decision{s) shall be reported to the Chancellor of the U{@it}’_

o
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BACHELOR OF BUSINESS ADMINIS'
(HOSPITAL ADMINISTRATION) 3

INDEX

"CODE

BBA (HA) SEMESTER-I
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[ |BHI-0I [INTRODUCTION TO HUMAN 40 160 (o0
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3. | BHI-103 | PRINCIPLES AND PRACTICES OF | 40 60 e
- MANAGEMENT ’ L. ?
4 | BHI-104 | BASICS OF MATHEMATICS AND | 40 | 60 100
STATISTICS N L
5. {BHI-103 | FUNDAMENTALS OF | 40 |60 100
MARKETING ;
6. | BHIZI06 | INTRODUCTION TO | 40 60 0o ]
HEALTHCARE ORGANIZATIONS
{7 | BHI-107 | FINANCIAL ACCOUNTING 40 60 1100
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RI-101 :INTRODUCTION TO HUMAN ANATOMY

Course Objective: The objectives oi the course are to enable students to learn and have a
sood understanding of Human Anatomy as is necessary to understand human body
organization and for further understanding ot medical subjects as Hospital Administrators.

COLRSE CONTENT

Unit- I+ General Anatomy: Introduction to the human body General anatomical terms
Unit-Il: Osteology: Major bones in human body, Jeints-types and structure of synovial joints
like Hip. Knee. Shoulder Joints, Muscles---major muscles of upper and lower [imbs

Unit- I11: The Nervous System: Nerves and synapses, functions of the nervous systers, The
central nervous system and major functions, The peripheral nervous system and major functions
The autonomic nervous system and major functions The somatic nervous system and major

functions Sensory, motor. sympathetic and parasympathetic divisions

UNIT 1V: Majoy Organs: Heart, Lungs, Liver, Pancreas, Kidney, Anterior and posterior
abdominal wall. Skin.

UNIT V : The Genitourinary System: Male genitourinary system, organs and their fuactions |
Femiale genitourinary system, organs aud their functions

Recommended Books:

1 Essentials of Human Anatomy -I B Singh Jaypee Bros.
. Humao anatomy by B.D.Chaurasia
. Notes and material provided by concerned faculty
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BHI -102: COMMUNICATIVE ENGLISH IN ORGANIZATION

{onrse Objectiver The objectives of the course are to help the studenis accuire the basic of
sierpersonal communication and public speaking in Enplish. su as to improve By communier, &
<kl apd abiliy to undersiand others.

COURSE CONTENT

Unit-Y 1 Iatreduction: Defunng Communication, Process of Comniunication, Communication
Madel. Objectives of Communication, Principles of Effective Commuunication, Importance of
business Communication, and Importance of [Feedback, Factors Affecting Communication:
dereeption and Reality, Physical, Organizational, Psychological and Socio-cultural Barrters to
communication. Effective Listening — Types and Essentials of effective listening. Reading
Cesnprehension & Strategjes.

Unit 11 Channels, Types and Forms of Communication: Verbal, Non-verbal, Formal.,
Informal.  Internai, External and Communication Networks. Desigming  for  Effective
Cominunication: Techrniques of Oral Presentations, Communication and contlict Management
with emphasis on Transactional Analysis, Comumunication approaches during Interviews.
Understanding the gomposition process;. Detining the purpose, Analyzing the audien -
Estaolishing the main idea, Seiecting the appropriate Channel and Medium, Meeting Etiquettes.

Unit-fI1: Mechanism of business Writing: Approaches to writing - Direct, Indirect and
Persuasive stvles, Cover Ietters, Writing the opening paragraph, Summarizing the key selling
potats. Writing the cldsing paragraph writing , Resume’s repott and propoesals, Drafting e-mails,
memos. Paragraph Writing, Precise -Writing & Application .

Unit-T1V: Negotiation Skills: Basic principles, Process of Negotiation- Preparation developing 2
stralegy, getting started, building understanding, Bargaining, Closing, Barriers of Negotiation,
rssentials of Negotiation,

Unit-V:  Contemporary Trends: Technology enabled communication, Introduction of
Corporate communication. Ethics in Business comimunication.

Recrmmended Books:

. Witliam V. Ruch, business Communication , maxwell Macmillan, New York, 1991,
Lant Arredono. The MceGraw-11ll 56-Flour Course: Business Presentation, McGraw -Hi.l
SNow Yok TO9, '

S Biull Scott, the Skills of Communication, Jaico, Bombay, 1993,

Ronald . Dulken and Joimn S. Fielden, Principles of business Communication. MeMilliar,
MNew York. 1990

izttective Technical Communication by M Ashraf Rizvi, :

fo Pusinesy Communication by Raman & Singh. ( } ‘J
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BHI =103 PRINCIPLES AND PRACTICES OF MANAGEMENT

Conrsy Objective:r This Course intends to familiarize and develop undersianding of e
students of the basic principles and practices of management for efficient administration
of hospital and delivery of healtheare services.

COURSE CONTENT

Unit-1: Managerment: Concept. nature and unportance; Management v/s  Administrabon:
Management skills, Levels of management: EBvolution of management, Farly contribu ors.
Taylar's  sctentific  management theory: Fayol's principles of management. Hawthome
experiments and  buman  relations, social system approach; Business ethics and social
responsibitity: Modern healthcare management.

Unit-11:  Management functions: Introduction to tunctions of management; Planning: nature,
scope. and its significance; Types ol plans, planning process, barriers to effective planning and
decision  making. Process organizing: Coucept, forms of organizational structure,
departmentalization, span of control, delegation of authority, authority and responsibility,
organizational design.

Unit-I1I:  Staffing and directing: Concept, system approach, manpo-wer planning, job design,
recruitment and selection, training and development, performance appraisal. Directing: Concept,
direction and supervision; Motlvation Concept, motivation and pn,rf(:urmance theories of

motivation, approaches for;improving motwatlon pay and _]Ob performance, quality of work life.
moral2 building. .

Unift-1V:  Leadership: Concept. Functions, styles and thecries. Communication: Piocess.
impoertance. ‘channels, barriers to communication. Communication and management, role af
communication 1 managerial effectiveness.

Unii-v: Cor muilmg: Meauning, steps in a control process, reed [or control, tvpes of control
methods, essentials of effective control systems, Problems in central process, Control techniques.

Recommended Boolas:

Prasad L., M. Principles of Management. §. Chand. And Co.

Stoner. Freeman and Gilbert Jr, Management, Prentice Hall of India

Koontz. Principles of Management, Tata Mc Graw Fill.

4. Roobins S.P. and Decenzo David A, Fundamentals of Management: Essential Concepts
and Applications. Pearson Education.

ad b

3. Notes and material provided by concerned faculty
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Bl 104: BASIS OF MATHEMATICS AMD STATISTICS

Course Ohjective @ Fhe ohjectives of the course wre 1o enable students w feam and o
nave w 2ood working practiee of mathematical & Statistical tools Tor taking appropriate
Jecisions nmanagernial situations

COURSE CONTENT

CUnit b Number Systems Set, Relations and Functions. Series and Sequence, A P. G. P. and HL.P

Compouinding and Discounting, Anovity

Unit Iz Vector Algebra :- Representation of Vectors. Addition, bcaleu multiphication, Scalar
and Vector products ol two and more vectors

Unit 111 - Matrix and Determinant:- Concept of Matix and Determinant. Algebra of mautees
and da,tummdms [nverse of matrix, Rank of matrix, Managerial applications and put-Quiput

Uinit TV: Scope, function and limitation of statistics, Rate of statics in decision making, Mcasures
of Central Treading . Measures of Dispersion, Range, Mean Deviation. Standard Deviation.
Slowness.

Unit V:  Correlation:- Meaning and types of Correlation, Regression Meaning, Regression
cquatton and their ’1pphcat10n '

Recommended Boolis and resources:

I. LK. Sharma -“Mathematics for Management and Computer Application”™, Galgotia
Publication Pyve. Ltd., New Dethi.

Notes and mnteriol oravided by sancerned Tarolty

LRI )

Sitternet and other resources

1. $.C Gupa - Fundamental of statics, Himalya Publishing ; (
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Course Objective 1 The objectives of the course are (o introduce and fearn the hasic
principles of marketing management tor the students ot hospital administration.

COURSE CONTENT

Unit I: Marketing-Conceptualizing task and Philosophies of Marketing Management. Markeiing
Svatems and Markeuing Environment.

Unit 1[: Buyers’ Behaviour - Importance of understanding consumer behaviour, Cultural
nfluence, nfluence of Social class, Buying behaviour, Decision making process in buying.

tinit 111 Marketing Influence System aad Marketing Research - Planning and formulation of
Research Projects. [nvestigation procedure, Basic methods of cotlecting data, Analysis and
Evaluation of data, Marketing Segmentation and Targeting.

Unit 1V: Marketing Mix - Conceptual understanding of Marketing Mix elements. Promotion
decision - Communication process, Promotion mix, Advertising, Sales Promotion, Personal
Selling and Publicity. Marketing of Services and Marketing for Non - profit organization

Unit V: Product dedision - Product Concept, Product Mix, New Product Develop and Product
Life Cyele. Pricing decision - Demand elasticity, Factors affecting pricing, pricing approaches.
Channel decision and Physical distribution.

Reconmmen d.ed Books:

s

Philip Kotler "Principles of Marketing”, Prentice Hall India
Notes and material provided bv concerned faculty
Internet and other resources
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BHI 106: INTRODUCTIONS TO HESALTHCARE ORGANIZATION

Course Objective: The objectives of this course are to help students o lewrn and
understand Heaith & Tlospital industry so that they get an overview and get otiented to the
basics of Health and Hospital Adiministration.

COURSE CONTENT

Unit }: Health Sector : Meaning & concept of Health, Discase, Care & Administration. Role and
Place of Hospital in Health Spectruny, Health Indicators & their importance.

Unit Iz Health Administration in India: An overview. Medical Care ingluding the role of State.

- Local Self Governments, NGO’s, Private and Corporate sector, and Community at large.

Unit I1I: Hospital Sector : Introduction: Meaning of Hospital, Role of Hospital in Society,
Functions of Hospital, Classification,

Linit 1V: Organizational Structure of Hospital, Services including Clinical, Administrativi. and
Sapportive Services managed by the Hospitals.

Unit V: Hospital Information System (HIS): An overview Role of Hospital Administrator,
Patient’s Bill of Rwhts Responsibilities of Hospital Administration & Ethical Values in brief,
Control Measures, MRD, Audits : An overview Standard Operating Procedures {SOP’s), their
meaning & significance Administrative Process and Flow Charts.

Recommended Books:

1. K. Park, "Text Book of Preventive and Social Medicine

.B.K. Mahajan Text Book of Preventive and Social Medicine

. B.M Sakharkar “Principles of Hospital Admimslrdt]on and Piannmg .
Kunders : Hospital planning & hospital Management

. Mc. Caullay: Hospital Administration and Planning

. Notes and material provided by concerned faculty
. Internet and other resources
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BHI 107: FINANCIAL ACCOUNTING

Conrse Objective:_1The objective ol this course is to help students (o acquire basic accounting
concepts and,use them as a tool of decision making,.

COURSE CONTENT

Unit I: Introduction to Accounting: Meaning of Accounting, The process of Accounting; Advantages o
Accounting, IFinancial Accounting, Financial Statements, Uses of Financial Statements, a.... Limitation:
‘of Accounting. Relationship with other tunctronal arcas.

Unit I1: Accounting concepts and Mechanics: Generally Accepts Acéounting Principles (GAAP), Basic
Concepts. Concepts of Double entry system of accounting rules of debit credit entries, types of accounts
Journalizing the transactions, posting cntries 1n ledger accounts and

concept of trial balance, Cash Books, Subsidiary Books.

Unit I1I: Preparation of Financial Statements, Trading Account, Profit and Loss Account, Balance Shee
and Adjustment Entries.

Unit IV: Bank Reconciliation Statement, Computer Application in Accounting

-

Unit V: Depreciation: Meaning, Objectives, Methods of Depreciation, Responsibility Accounting, HR
£ cecounting.

Recommended Books and Resources:

I. T.S.Grewal, Introducticn to Accountancy , Suitan and Sons, New Dethi.

2. T.S.Grewal, Double Entry Systeni of Book Keeping, Sulian Chand and Sons
3. Maheswari, Financial Accounting, Vikas Publications, New Pelki.

4. Notes and material provided by concerned faculty (fnv

A
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JHE 200 INTIRODUCTION TO HUMAN PHYSIOLOGY AND BIOCHEMISTRY

Course Objective: To cnable students to learn and to have a good understanding of
Fiuman Physielooy and Biochemistry as is necessary {or Hospital Adnministrators.

COURSE CONTENT :
UNIT I INTRODUCTION

a} Geuneral Physiology & Biochemistry Physiology with special reference to Human & 1y,
Principles of bio-physics as applicable to the human body. '

b Biochemistryv-Enzymes types, Mechanism of action, co-enzymes Structure and functions of
carbohvdrates, liptds, amino acids, proteins and nucleic acids. krmuno-globulins and immunity;
vitamins and mmerals; electrolytes Malnutrition and disorders related to carbohydrates, fats,

proteins and vitamin deficiency: Electrolyte imbalance Bicchemieal Lab tests, profiles and
gquipment.

Unit 11: DIGESTI¥E AND CIRCULATORY SYSTEM

a) The Gastro-intestinal System Physiology of gastro- intestinal system and its applied
aspects: physiology of liver anq pancreas

b} The Circulatory. System Composition of blood, functions of all components of bloed
Blood groups Cardiac Cycle, Blood Pressure and ECG Lymphatic system

Unit H1: The Endocrine System [Hormones |, classilication of hormones Gross physiolegy of
endocrine system and its applied clinical aspects mechanism of action of various hormones and

their role in contrelling body activitics liypo aud hiyper secretion of horinonos and its cllitical

CONSCHUCHeNS

Unit IV: Physiolozy of the nervous system; CNS-functions of different parts of the brain.
Thermoregulation tix human body, Autonomic nervous svstem--sympathetic and parasympathetic
svstems and their applied physiology; exeitable lissue ~nerve and musele

Uinit V> More aboot the Hitman Body

#) Respiration and  1ts physiology with regard to its clinical application; diseases of
resprratory svatem: artifictal ventilation. Acid Base Baiance

hi Lxeretory svatem m bumans including applied aspects

¢’ Physiclogy of reproduction in humans-menstrual cyele

Recommended Bonks: b d\
fo Flaman Phwsielogy by Guyton 5 \f I /
—. Fhaman Phvsinlogy By Chatterjee. % / \ / -
S0 N wravided B the faeulty, B /s ‘H’\ -~
’ ’ ) Y - }\ T
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BHI-202: FUNDAMENTALS OF HOSPITAL ADMINISTRATION

Course Objective: The amm of this course is 10 enable the participants o nudersisind e
principles and practice of hespital administraiion ard s application in hosniis
manazing hospitals yvounderstanding the complexity. levels and role of hospital

adminisirator & understand the current ssues that have an unplication 1 admipigtration.

COURSE CONTENT

" Unit-1: Management Concepts and Theories: Management and Organizations, Management

Role. Levels of Managers and Management Skills, Classical School. Behavior School.
Managemant Science School. !

]

Unit-11: Management Functions and Process: Planning, Ovgamizing. Staffing, Directing,
Controlling. .

Unit-I11: Services, Health and Hospitals: Services, Classification of Service Organization,
Characteristics, Chailenges. History of Medicine, Healthcare Revolution, Health, Dimensions of
Heaith, [adicators of Health, Types of Healthcare Organizations, Composition of Health Sector,
Tvpes of Care, Pyramidal Structure of Health Services, Hospitals, Types of Hospitals and Rele of
Hospital in Healthcate, Complexity of Hospital Organization.

Unit-1V: Hospital Management: Lc\«_’éls and Roles, Governing Board, Executive Board and
Advisory Board CEO, Medical Administration, Nursing Administration and Hospital
Administration. Middle Letel Managers in Hospital and their Responsibilities.

Lnit-V: Current Issues: Accreditation, Tele health, Health Tourism, Health Insurance and
Managed Care. Disaster Management, Hospital Wastes Management.

Reenmmended Bonks:

1. Stephen P. Robbins and Mary Coulter, Management . Prentice Hall of India Pvt. Lid., ~Ni
Delfy "

2 LI Parkand K. Park, Textbook of Preventive and Social Medicine, M/S Banarsidas BHInot
ublishers, Iabalpur,

3. Blaine La Monica, Management in Health Care (Macmilian Press Ltd. London.

3L Sakbarkar, Principles of HMospital Administration and Planning (Jaypee Brothers
Madica!l Publisbers Pyt Lid., New Delhi :

5. CML tranets and et al| Hospital Administration. faypee Protiiers Medical Publishers Pvt.
it New Delhis

5. Syinivasan (ed.). Management Process in Heallk Care, Voluntary Health Association of

India, New Deihi - %
; i
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21203 QRGANIZATIONAL BEHAVIQUR

Cmu‘sc Objective: Tius course intends to develop understanding of the swdems n
midividual and eroup behavior in organizational set-up.

COURSE CONTENT

Unit-1: Introduction te Organizational Behavior: Concept, nature, characteristics, conceptual
foundations, determinants and importance; concept of knowledge management and emoticnal
fatelligence in contemporary business organization.

Unit-11: Understanding Human Behavior in Management: Perceptionr; Concept, nature,
process. importance. Management and behavioral applications of perception. Astitude: concept.
process. and importance. Attitude measurement. Personalify: Concept, nature. types and theories
of personality shaping. Learning In Management: Concept and theories of learning, learning
principals, rele of learning in management,

Unit-111: Motivation and Leadership: Motivation-Concept, principles, theorics - - content and
process. Monetary and non-monetary motivation. Leadership: Concept, funclions, styles, and
theories of leadership-trait, behavioral, and situational.

Unit-1V: Interpersonal relationship management: Analysis of interpersonal relationship,
developing imerpcr%onaljl‘elationship Rapport building techniques and tips Group Dynamic:
Definition of group. Stages of group development punctuated equilibrium model, group structure.
group decision making.

Unit-V: Stress and conflict management: Define stress and its potential sources, individual and
organizalional - approaches for managing stress. Conflict management: Concept. sources. types,
functionality and dysfunctional of conflict. Classification of conflict: intra individual, inter-
porsonal, inter-gioup, and organizanonal. Resolution of conflict; meaning and tvpes of grievances
and process of grievance handling.

Recovumended Books:

Davis Keith, Human Behaviour at Works: Organizational Behaviours, Tata McGraw- Hill.
New Delhi.

2 Pareck Udat, Behavioural Process in Organizations, Oxford and IBH, New Delhi.
3. Raobbins S.P., Hmdmzdnonal Behaviour, Pearson EdLIC’iUOH, New Delhi.

4 Luthans Fr d Orgdmmnondl Behaviour, McGraw H:ll, New Delhi. S.

3.

Chandran J.5.. Qreanization Behavior, Vikas Pubi[shmg P%cu.\se,
!
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D204 INTRODUCTION TO INFORMATION TECHNOLOGY

Jurse Objectiver The objectives of the course is o provide the studems basic concepts
o1 infarmation technology and 15 applications so as 1o enable them to make more ctficient

gt ol [T

COURSE CONTLENT

Cnit-1: Information Technology: Concept, Definition. Characteristics and mterpretation, Data
its ir.eical and physical concepts. Technology and its relevance in information age. [nterpretation
and elaboration of IT.

Unit-11:  Introduction to Computers: Classification of computers, Components of Complact
Svstem. Inroduction to High level and low level languages. Software: System Softwaie and
Application Software, Networking concepts and Classification, Internet and intranet, Practical on
Intormet using emails, Use of search engines.

Unit-IIT: Word: Introduction to MS Ward, Basic Formatting, Legal Numbering, Understanding
Styles, Sections, Section Breaks, Headers and Footers, Complex Legal Documents, Tables in the
Legal Environment? Track Changes, Compare & Merge Documents, Send for Review and
Comments, Troubleshooting Track Chahges, Matl Merge Tool.

Unit-IV:  MS Excel: Spreadsheets and their uses in business, Excel basics, Rearranging,
Worksheets, Excel formattihg techniques, using formulas and functions,

Unit-V:  MS Power Point: Introdfuction to MS Power Point, Navigation, Views, Design

Templates. Clip art, images, diagrams, Charts and Graphs, Drawing Teols, Layouts, Color
Palettes, Multimedia Elements, Slide Transitions, Animations. Computer Security: Introduct 2,

Mal.cions Programs, Cryptography, Digital Signature, Firewall, Users Identification end
sihontication, Seconrity Awareness and Policies, -

Reenmmended Roolke:

' The Internet Complete — Pearson Education

2 Comnater Today — Suresh Basandra. Galgotia Publication.
H 3 g

3 P ICSmaar Fundamental of Comptuters, BPB Publishers.

FEN

AL Leon & AL Leon: Internet for Everyone, Leon Tech World.

L

Curtin. Foley, Sen & Martin: Information Technology, Tata McGraFY‘HiIL
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BI1_205- HOSPITAL OPERATIONS- CLINICAL SERVICES

Conree Objective- The subject is to acauaint the HA student with the day oday wo ting
and the working environment of hospitals. The student should be famuliarized with e
hospital clinical services which arc one of the key issues in hospital administration. Cage
Sty shall be discussed on the classrooms,

COURSE CONTENT

Unit-1: Introduction. Meaning. Scope and Significance of Patient care services. Role of hospital

prsivator,

Unit-11: OPD services with special emphasis to reduce overcrowding in OPD. Admission and
Dizchurge. IPD -~ Accident and Emergency services-procedure of medico legal formalities

Unit-I1l: Laboratorv, Radio-imaging (X-Ray, CT, MR, PT) and Blood Bank with special
cmphusis on Time-Motion study to remove bottlenecks.

Unit ~[V: Operation Theatre- How to optimize use of OT, Scheduling and familiarization with
modular concept in OT operations. [CU with emrphasis on latest trends in Eq iipimentation,

“init =\ CSSD Sé}vices, Ward Management, Nursing Services, Hospital acquired infections
with latest trends in detection and controlling,

Reecommmended Books:

!.Hospital operations-1 (Clinical servides) by Sangeetha Natarajan, Parshva publications,
Sonepat {Haryana)

2.BM Sakharkar, “Principals of Hospital Administration planning.-late?rezgition

: {
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nr1-206: INTRODUCTION TO ECONOMICS

eoe OBjective: To introduce the economic coneepts and fanuharize studenis with the
importance of economic approaches in managerial decision making also 1o understand the
asnlications of economie theories in business/ Administration decisions.

COURSE CONTENT ¢

twit T Feoromics —definitions & meaning , Micro economics/Macro economics differences
ST Coonomics

Uit 11 Circulur Flow of Activity, Nature of the Firm Objectives of Firras, Denand Analysis
and Estimotion — Individual, Market and Firm demand Determinarnts of demand
Hlnaicite measures and Business Decision Making, Demand Forecasting.

Unit T11: Law of Variable Proportions , Theory of the Firm - Production, Functions in the Short
and Leng Run . Cost Functions ,Determinants of Costs — Cost Forccasting - Short Run and TLong
Run Costs . Type of Costs ,Analysis of Risk and Uncertainty.

Uit IV: Product B4arkct5 —Determination Under Different Markets Market Structure ~Perfect
Competition Monopoly, Mouopolistic Competition -Duopoly - Oligopoly — Pricing and
Emploviient of Inputs Under Different Market Structures ,Price Discrimination - Degrees of

Price Discrimination .

Unit V: Introduction to National Ineome National Income Concepts — Models of National
Income Determination . Economic Indicators - Technology and Employment , Issues and
Challenges Business Cycles - Phases - Management of Cyelical Fluctiations |, Fisca! nd
Monctary Policies.

GOV U LG Dy

i Micro Economics —~ H.Gravelle, R. Rees, Pearson Education

2. Mlanagerial Fconomics, Tata McGraw-Hill, New Delhi Moyer & Harris,

} lacro Econopnics: Theory & Applications — D.N, Dwivedi, Pearson Education
4. Alanagertal Economics, Cengage Learmning, Newdelhi, 2005

> Mianagenial Economics, Tata McGraw-Hilt, Newdellii, 2011

Prnciples of Economics — Karl E. Case. Ray C. I'u: Pearson Educationm
Inding Govt. and Politics - 1.C. Jhory \
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BH{ 30 INTRODUCTION TO PREVENTIVE & SOCIA L, vIE DY

Course Objectives: The obiectives of the course are Lo enable students 6 eun pr
and social medicine necessary for hospital administrators.

COURSE CONTENT:

ONIT 1 INTRODUCTION-Commuaity medicine and  Public Heali,

sloges of
Transmission o. diseases - communicable and non- communicable disease .

UN{E H .
1) Waterborne Diseases. Typhoid, Cholera, Control and Pr\.\bnnon of water borne
Diseases.
b) Dropict Infections (air borne) - Mode of spread and control
National TB control Programme RNTCP
¢) Viral diseases Meas'es, Viral Hepatitis
UNIT Il :
a) Discases Transmitted through vectors and their contiol Malaria and Modified
Malaria control Programme. Filaria and Filaria control Programme..
b) Diseases Iransimitted through. contact.--Leprosy - Leprosy Fradication
Programme.

¢) Sexually transmitted diseases - Transmission and Control. Treatment and control.
AIDS, Hepatitis B,

. Tubercuiosis and

SNIT IV ¢ Non commumcable Dlseases-- Heart Disease, Diabetes mellitus, Cancer,

Accidents
UNIT V : Family Welfare Services. Population Control, Reproductive & Child Healih
Program, {CDS-- concept and need

ecommended Bools:

1. K. Park, "Text Book of Preventive and Social Medicine”, XVIIth i=dition.

2 B K. Mahajan-- Text Book of Preventive and Social Medicine

| A } \>/,_,, }
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e ot NO-MEUICAL INSTRUMENT A TION

Course Objective: [he objective of thie course iy tu enable student; 1o b
understanding ot Bio-medical  [nstrumentation
Addiministrodorn

a5 15 nedemsult o lor

LOURSE CONTENT

UNIT I: Physioiogy of heart, heart as a pump. Various Lypes ol elecitodos thelr cuisircion
performance and applications Physiological transducers.

UNIT I1: Measurement & Analytcal Technigues Blood Flow meters, blood pressure amt cardiac
output measurement. Measurement of heart sounds, Plethvsmography, E.C.G., EAMG. E LG
ele.

UNIL J1)s Biomedical Recorders Signal conditioning and processing circuits for muedical
recording systems. Bedside monitor ECG machine and cardiscope. Paticnt care and mwnitioring,
Electrical satety of medical equipments.

UNIT [V: Therapeutic Equipments :Pacemakers- Theory and design aspects, Detibriliators, Laser
applications in biomedical field. Artificial kidney and dialyses, X-ray machines and Compured

Topography. Magnetic resonance and Ultrasonic imaging systems. Ultrasound in medicines.

-
S
®
&
®
®
&
®
® UNIT V: Introduction to Thermograph. Advance microprocessor and pe-based biomedical
instruments.  Biomedical telemetry. Laser, Rebaotics, Telemedicine, Videoconterznuing,
o “ndoscopes - Surgfy & Microsurgery Bicmedical Equipment Requirement to Hospitals -
@
®
®
®
®
®
e
®
®
®
L
?

Equipment Selection & Maintenance., Maintenance Contracts and Software Mode!,

Recommended Books -

LS

i. L. Cromwell, F.J. Weibel} and E.A Pfeiffer:"Biomedical Instrumentation and Measurements”
PHI -

2, R.S. Khandpur: "Handbook of Biomedical Instriunentation” TMH (“/ i

L/ A/
Ve / NS
WY -

R
L

3

- M Ud]/ o T



D....O.....il.......‘........000?,1'-

BH1-363 INTRODUCTION TO HOSPITAL PLANNING

Course (byecive:  The aim of the course is to enable studemis to foave o by
understanding of varvious planning systems 1o the hospitals. The studem. con s
nndzrstaid of the events which occur n day to day working of beaitii care
Studeuts are expected to develop a diagnostic and problem solving approuc:,

COURSE CONTENT

Unit-I: Hospitak Plaaning: Planning as a management function, Hospital Planning - Meaning &
scope, steps of hospital planning from idea to inauguration of hospital, Concept ol building o
Hospital - Availability of Finance & land Feasibility Studies catchments arcs and deniand
analysis, Site Swveys--- Physical environment, possibulity for expansion; utlllies-waler-
electricity sewer, lines, telephones transportation eic. '

Unit-Il: Guiding principles in planning Hospital facilities & services: Planning of wvpe, size
and facilities for Hospital, Facility Master Plan, Design (Internal & External Aspecis), Design
team—role and critenia for the choice of Architect, role of Engineers and hospital adminis.rator in
hospital planning and designing  In the planning stages; preliminary sketches: final plans,
working; drawing; specification; construction problems and contract modifications

Unit-LlL: Planning for Equipmentation: preparing equipment list for the new hospital-Built in
equipment, Non-expendable/ imported, Expendable equipment, Capital equipments.

Unit-IV: Role of Admiaistration: Role of Administration in Building a Hospital Planning of

Specified Hospitals---1000 bed hospital teaching or general/ 500 bed hospital/ 200 bed hospual/

Special hospitals-Primary Health Centge and community Health Centre. Alternation and addition

in and existing hospital planning the maintenance department, Engineer's office, Workshop of
various types.

Unit-V: Concept and role of Hospital Censultaney: Hospital Polices & other guidelines,
Planning for Research & Education facilities, Future Expansion Plans, Accreditation Plannipg.

Recent trends in hospital planning, Pros and cons of Modular structures. WHO Standards and
Razommendations. National & [nternational Standards

Reeomntended Books:

Modeam trends in hospital planning--- by Shakti Gupta-IP publications
Kunders : Hospital planning & hospital Management
iy
‘ C { : II'.'- . H

Mec. Caullay: Hospital Administration and Planning
/'__'_ X Vi - s
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COUHSE CONTENTS

UNTT-L: Introduction to Scrvices: Service Sector and Econonuc Growth, Service Canept
Characteristies and Classification of Service. Chalienges in Service Marketing. Straregic
ia Scrvice Marketing: Segmentation. Differentiation and Positioning of Services.

1ssues

UNIT-11:  Marketing Mix in Services-Marketing: Product, Price, Place, Promotion, People,
Physical Evidences and Process Decisions.

UNIT-II: Designing a Scrvice Strategy: Service Management Process; Internal, External and
Inicractive marketing strategies.

UNIT-IV: Managing Service quality and Productivity: Concept, Dimensions and process;
service gqualily models (Gronnos and Parsuraman) Application and Limitations, Producnvity in
Services,

UNET-V: Applications of Service Marketing: Marketing of Financial, Hospitality, Heaith,
Educational and Professional Services, Marketing for Non-Profit Organizations and NGOs.

Recommended Books:

n

i Hristopier. H. Lowelock, “Services Marketing”, New Delhi: Prentice Hall of India, 3rd
Edn., 1996, '

2 Ravi Shankar, “Services Marketing”, New Delhi, Global Press, 2nd Edn. 1998.
3 V. AL Zeithamal and M. J. Bitner, “Service Marketing: Integrating Customer Across the
Firm™, McGraw Hill, 2002 ‘ 5
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BHI-300: HUMAN RESOURCE MANAGEMENT IN HOSPIT A

Course ()I)locmc This course intends to develop undersianding of the student: of
concepts. Techniques, oral and practices of human resource management in hosnial,

COURSE CONTENT

Lai-1: Bleatenis of HRM: evolution of HRM, meaning, Nature and scope, HRM funcions uod
ubjectives, difference between HRM aad Personnel Management. Human Resource Development
in India, role of F'R managers, manpower planning.

Uni~[l: Job analysis: job description, job specification. Recruitment and seiection, methods and
procedures. Difference between recruitment and selection process,

Unit-I1I: Training and development: purpose, methods and issues of training and managerment
development program, mentoring and coaching.

Unit-IV: Performance and job evaluation: definition, purpose of appraisal, procedures and
techniques including performance appraisal. Job evaluation: concept, methods and types.

Unit-V: Job Enrichment: promotion. transfer and separation: promotion - purpose, principles
and types. Transferé- reasons, principles and types. Séparation: lay-off, resignation, dismissal,
retrenchment, Job enrichment, job enlargement, job rotation. Collective bargéining & gr.evance
andling ' '

Recomnmended Books:

1. Mirza, Satyadian S., Human. Resource Management.

[~

Pareek, Udail and Rao T.V. Designing and Managing Human Resourcc Systems.

el

Ran T V. and Pereira, B.H. Recent Expcuence in Human Resource Deveiopetit

4. RaoT.V. Performance Appraisal - Theory and Practice.

T

Keith Davis, Human Behaviour at Work.
6. Khandawalla, Organizational Design for Excellence

7. Gary Dessler, Human Resource Management, Prentice-FHall of [ndia Pyt Lad.
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B30T COST AND MANAGEMENT ACCOUNTING

Course ()bjL‘C[i\'C' The aim of the course is to cnable studcms to kuow and ‘L"]d\,l'\j{c“u} thes

COURSE CONTENT:

Unit I Introduction 10 cost aceounting: Purpose, and interrelaticnship of Funmicid
Management Accounting with Cost Accounting. Elements of Costs: Direct und Indireet CosL

Unit [1: Various types of Costs: Produet cost and period costs; Absorbed and Unabsorbed Costs:

Expired and Unexpired Cost; Variable and fixed cost; OQut of Pocket costs and Sunk Costs:
Opporiunity Cost and Liquidity Costs; [ncremental, Marginal and Ditferential Costs.

Unit LT Total Cost & Managerial Cost, Cost volume —Prom Analyse, B E P( Broke even pount ),
relevant Costing ‘or decision Making.

Unit [V: Budgeting_ Control - Meaning of Budget, Budgeting & Budgeting Control: Objectives.
[mportunes, Types of Budgeis Functional, Fixed and Variables Budgets. |

Unit V: Standard Costing and Variance Analysis-- advantage & Disadvantages of Standard
Costing, Analysis of Various: Material, Labour, responsibility Accounting, Methods of Costing:
Unit and Job costing and preparing Tenders, Contract Costing, Process Costing.

Recommended Bools:

I. Cost Accounting — Pedrson Educatian.

2. Cost Accounting methods & Problems — B.K. BHIr
3. Cost Analysis and Control - B.M.‘Nigam and G.L. Sharma, Himalaya Publishing House, 1992.

4. A.T.B. of Cost Accounting ~ M.N, Arora, New Delhi, Vikas PublishiiglHouse Pvt. Lid., 1994
Taird Revised Edition. '

{.'\‘ \ 1 \;\\ i-r [\h\ | f . \/C /
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SEMESTER 1V
BHI $01-INTRODUCTION TO PATHOLOGY & MICROBIOLOGY

Course Objective: The aim of the course 15 w enabie sivdents o bave

understanding of Pathology & Microbiology necessary for hospital adminstraiion.
COURSE CONTENTS:

Unit 1: inflamination acute & ciironic Neoplasia : aetiology, clinical types and clinical course of
disease. Haemo-stasis : [Hemoirhage, shock & thrombosis . Basics of Immune sysiem and its role
in acticlogy and prevention of Disease. Respiratory Systeni:. Pulmonary tuberculosis and sputiu
examination. Carcinoma of lung. Bronchial asthna.

Unit L Diseases of GIT and Liver: Infectious hepatitis. Intectious diarrhcas. Pepiv Uicer
Centto-urinary Tract: urinary tract infections; Nephritis, Renal failure Pathalogy of venercal
diseases , inclucing AIDS. Laboratory Investigations: Various profiles like Pyrexia, Lipid.
Cardiac, Renal ;Hepatic ,Fertility, Obesity ,Cancers & hematological etc.

Unit [H: Principles of Blood Banking. Pathology of some common diseases .Coronary Heart
Disease, cerebro-vascular accidents, hypertension ..Diabetes mellitus  Microbiology &
Parasitotogy: Parasitology , with special emphasis on the prevallln parasinc diseases of India
specially Plasmodium, Amoeba & Giardla Ascaris, Erterobius, Tacnia, Woucheria
Dracunculus,Hydatfd etc.

Unit IV : Morphology and Physiology of bacteria, fungi and: viruses. Introduction to microbes
Standard microbial laboratory processes and methods. Major bacterial, fungal and viral diseascs
and their findings.Drugs of Microbial origin.

Unit- V: Basic [mamunology :- Immunity, Antigen, Antibodies, Immune Response, immune-
deliciency & hypersensitivity.

cwecommended Books.

. Basic Pathology Robin 5thed. 1992 W.B. Saunders

Walter and Israel: General Pathology, 6th ed. Churchill and Liveagstone.

Text Book of Pathology by Harsh Mohan VII ed. JP Brothers Medical Pub Pvt Lid. New Dellu
i{and book of resource material for I Prof. MBBS students of Pathology prepared by Dept. of
Pathology MGM Medical College, indore. :

4. Hand book of laboratory Investigations. Microbiology by Ananthnaruya

led  d P =
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NILA 402 MANAGEMENT OF UALITY

Course Objectives: The course will help to understand nunaging qualisy as a2t
phitosophy it Healtheare organizations, the process of cuitnral c,lmm—' ‘i‘-; e
leadership commitment. Training, Managing Change, Team Work and Cormmanios -
uhderstands the rights and responsibilities of patients o develop skill to ser s .m.duuu:,. Senehirahs
and use Quality Aadit to measure standard and Outcome of Care.

RS

~ourse Conterit: _

vnit-1: Fundam :ntals: History, Need and [mportance of Quality Management, Core Values.
Concepts and Models, Dimensions of Quality, Principles of Quality Management - Swructure.
Process and Outcome, Quality Vs Productivity Vs Profitability, Cost of conformance and non-
conformance to Quality, Major Components of Quality, Quality Management Process, Customer
Focus, Process Focus, Quality Measurement and Statistical Report at all Levels,

Unit-2: Quality Foundation, Tools ard Techniques: Leadership, Team, Comniunication,
Problem Solving, Managing Time, Tools and Techniques, Flow Charts, Cause and Iffect
Diagram, Pareto Diagram, Statistical Process Control (SPC).

Unit-3: Healtheare Quality: Quality;’Customcr Service, Core Service and Delivery of Service.
Caring Service, Stress, Comnunication and interpersonal Relationship, Patient Satisfaction,
Rights and Responsibilities of Patients, Satisfaction and Delight, Quality Indicators of Patients
Satistaction, Clinicg] Quality, Admission, Follow Up and Community Care, Measuring Quality,
Setting Objectives and Agreeing upon standards. Feedback: Customer, Staff, Suppliers etc.,
Quality Audit and Review Techniques. :

Unit-4: Organiza tion Roles in-QualitY': Quality Policy — Commitment to Patient and Staff, Code
of Conduct for Health Professionals, Job Description of Quality Manager, Quality Screening
Cominittee, Quality Council, Quality” Teams, Task Force, Quallty Circle, Obstacles to Practice

Quality.

Unit-5: Recent Trends: I1SO Ceﬂiﬁcation - BS Mark, Accreditation — ICI, Quality Award

Q: f-\ e Du 1}‘\ 266 Dr-nﬂ-_.n LA Ao
e A J Akuu;lbll u\.rl llls

Recommended books: _ .-

—

Wilson CRM, Hospital Wide Quality Assurance (Saunders, Ontarlio).

2. Huge C.H. Kogh, Total Quality Management in Health Care (Longman Publicaiion) [SBN
0382 04696.

3. Roger Ellis and Dorothy Whittington, Quality Assurance i Fealth Care ~ A Hand Book
(Edward Atnoid. London) ISBN 0-340-35273-5.

4. Edward W. Deming, Out of the Crisis (Cambridge University Press, Cambridge).,

5. Richard Sinith (ed) Audit in Action (British Medical Journal, London) ISBN {§-7279-
0317-9.

6. Helga Drummond, The TOM Movement — What Total Quaiity Managenent ts Really All
About (UBSPD, New Delhi).

7. Nankemp and Eileen Richardson, Quality Assurance in Nursing Practice {(Burerworth

Hetnemann Lid. , London, Second Edition) [ISBY 0-7506-2326-§. /w', B
/ e
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SHLAU3: INDIAN EHOS AND ETHICS IN HEAL THCARE

Course Objective: The objective ol the course is 1o acquani the students wi:

oL e

e and us relevance o managerial decision making.
COLRSE CONTENTS

UNEE-1 tndian Eibos: Coneept, Culture and Management. Is Managemen Culivze Booad? (A
discussion) The Sources of ladian Ethos in Managemernt: Vedas, Upanishads, Puranas, Shastras,
Shrutis and Smyitis.

UNIT IE Value for Indian Managers: Values & Skills, Value System, Values & Purity of M,
Indian Values & Wisdom relevant to modern management. Ethico - Moral Management fthics

and Morals and Intellect of Emotions?, Science & Technology Vs. Ethics & Morals, Vedanic
Ethics & Back o roots.

UNIT 111: Work Ethics & Ethics in & Work: Life Goals or Purusharthas, Gunas & Avagunas.
¥arma and Yoga, Sanity 1n over heated Organisations.

UNIT [V: The Indian Heritage & Productivity: Philosophical aspects of Productivity, Essence of

the [ndian heritage, Energy Processing and the Manager - Sadhak, India's Non ceniralized culwre,
and the Productivity Ethics. '

UNIT V: Medical Echics: Hippocratic Oath of medical practitioners, Patient’s Biil of Kights,
Hospital responsibilities, Managerial Ethics, Hospital Administrator’s position, role &
responsibility, including problems faced therein, regarding ethics & law. Applicability of Law in
Hospita! setups: viz:-Relajed to statutory & government obligations, Related to Clients, Reiated to
Human Resource & Manpower y

Recommended Books:

1. A.C Fernando, Business Ethics: An Indian Perspective, Pearson 2009

7, Weiss, Business Bthics concept & cases, 1st edition, 2009, Cengage [earning

> Murthy, Bus-mc.;s Ethics, 2009, Himalaya Publishing House

4. 8§ Prabakaran, Busincss Ethics and Corporate Governance,Excel Books

5. Shashtri J.L.. Ancient Indtan Thoughts and M;ythology , 1st edi, Motial Banarsidas,

6. F. Max Muller , Sacred Books of East ,Motilal Banarsidas, New Deili 7

i
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Adntission .
Admission to MBA Ist semester wili be made as per the nules prescribed by the

Academic Council of the [:B.S. Ch. Charan Singh University Campus Meerut,

td

Eligibility for Admission

2.1, For admission through Entrance Examinatiou:
For admission to MBA 1% semester a candidate shoutd have Bachelor’s
depree of minimum three year duration in any discipline as M.B.B.S,,
B.AMS,, B Pharma. B.D.S.B.A., B. Sc. B. Com., B.C.A., B.B.A, oran;’

graduate degree.
2.2.  Tor direct admission made alter Entrance Examination Counseling:

The chglhlh‘(y criteria’ for direct admission on seats if remaining vacant
af-tcr the Entlam:t Exammatlon Counseling shall be such as may be
notified by the State Govt: :'Umversnyf institute of Busmess Studies from
_ time to,ttme
2.3, The Academic Countil shall have power {o ameud or repeal modify the
| eligiblity cr;1tema lgid down at clause 2.1, & 2.2, as per the guidelines of
All India Cf}:uncil for Technical Education (A.LC.T.E) and/or the di;eétion

of the State Govt. or  UGC or CCS University Meerut from time to time.

Attendance

-

3.1 Lvery student is required to attend all the lectures, tutoriais, practical’s and
olh'ér preseribed curricular and co-curricular activities, The attendance can
be condoned up to 25% on medical grounds or for other yenuine reasons
heyond the control of students, -

32A fupther. relaxation of attendance upio 13% for a student can be given by
Head of Institution/College provided that ine/she has been absent with prior
permission of the Head of the ianstitution/eollege for the reasons aceeptable

to him. '
3 No student will be allowed 10 appear in the end semester cxamination if he

! ske does not satisfy the overall average ﬁt:eannts of clause- -

nNos. 3.1 and 3.2,

\ /
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1.0 The attendance shall be counted from the date af admission in the college.

4. Duration of Course

4 1Total duration of the MBA Course runs tnder the sclf-ﬁﬁancing scheme on
reeular mode with other programnles of the u_nivérsiiy with an intake of
SIXLY additional seats shall be of two years, comprising of four semesters
{wo semester each year. Each. semester shall normally have teaching for
the 90 working days or as prescribed by A.LC.T.E. /UGC/STATE GOVT./
CCS University / Institute of Business Studies from time fo time.

4.2 The maximum time allowed for completing the MBA .course shall be four

vears, failing which he/she shall not be allowed to continue for his/her

NiBA Degree.

5. Curriculum:: . .
5.1 The two year curticulum has been divided into four semesters and shall

fclude lectures, tutorials, practical’s, seminars and projects etc. in addition
to industri_ai training and edaycational tour cte. as defined in the scheme of
instruétions and e};aminatiéna and execvtive instructions issued by
University from time to time. | |
5.2 The curnculem w"illl also include such other curricular, co-curricular and
extra-curricular activities as prescribed by the University from time to time.
531n view of fast developments in the field of knowledge, governiment

nolicies and industry demand the faculty shall be permitted to review and

incorporate required change in thé syllabus in the beginning of eich

semester.

5.4 Total teaching hours for each subject shall be three hours per week.

6. Examination :

6.1 The performance of a student in a semester shall be evaluated through
continuous assessment and end semester examnination. The continupus
assessment  shall be bdsed on class tests; assignments/tutorials,
quizzes/viva-voce and attendance. The marks for continuous assessment
(sessiona’ marks) shall be awarded at the end of the semester. The end

I g - . Tria 5 , e Sy P A T3
semester examination shall be conducted by means of wriengapers, viva

o "A‘\ \ W ;
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voce, indpection of certified course worle in ciasses, project work, and
design repoits or by means of any combation of these metaods.

6.,2 The distribution of marks for sessional, end semester examinations, and
other examinations, comprehensive viva and project, sha'l be as per the
prescribed scheme of examination.

6.3 The maximum marks of a theory subject shell be of 100, consisting of 60
marks for end semester examination and 40 marks for Sessional work.

6.4 The minimum pass marks in each thcory subject (including sessional
marks) sha.! be 4(%. ' |

0.5 The minimum pass marks in a comprehensive viva / project shall be 50%.

6.6 A candidate, in order to pass must secure 50% marks in the aggregate of a
particular academic year inclusive of both semesters of that academic ye i
subjected to conditions as clause 7.2 (a},

The course being professional and teaching is done vith a specific

e{pproac h, therefore, The Teacher offering the course will be responsible for

setting the question paper and evaluating the answer books of tests and end- .

semestey examination of that course. If due to some unavoidable reasons, it
is not possible, ther the concerned Head / Director will make an alternate

arrangement for the conduct of examination. -

&
~l

Comprebensive viva board shall consist of one external expert in the
subjeet and one or fwo internal faculty members. The AVErage Of [uatks
awarded by the board members shall be considered as the marks awarded to
the student. The averaging shall be done by the board and only single
marks for respective student shall be submitted,

6.8 The evalnated answer scripts shall be shown to the studentt at a specified
tinie and date,

. c o
Uroniobion

7.0 A candidate satisfying all the requiiements under clause 6 shall be

promoted to the next academic year of study.

_— . P

a) A candidate shall be eligible for provisianal prometion to the. next

s L

aeademie year of study provided I

A N _ ,
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ails te satesty the requirements of clause 6.4 and 6.3 1 pol more than 3
3 theory/practical/ project

liefshe |
theory/practical/ project subjects in a semester and
subjeets on the basis of combined result of both semester examinations of a particutar

academe year.

{by If a candidate satisfies the requirement of clauses 6.4 and 6.5 but fails to satisfy the

requirement of clause 6.6, he/she shall be ehgible for provisional promotion with carry
over. Hefshe may choose upto a maximum of any five theory papers of that particular
academic vear as per his/her choice to pass the examination of .hat year.

“andidates failmyg to satisfy the rlequirements of clauses 6.4, 6 5 and 6.6 together shall be
declared fail and shall be required to redeat the whole acadenuc vear after taking re-

admission or to opt for ex-studentship. This facitity is, however, subject (o the time limits

stipulated i clanse-4.

8. Carryover System:

9.

((1) A caudadale who satisfies the requirements of clause 7.2 (a) will be required to appear

in those theory papers / practical in which he/she failed in subsequent examinations ofthe

same semester.

{b) A candidate satisfying clause 7.2 (b) shall be required to exercise histher choice
upto a° maximum of five theory papers in which he/she desires to appear in the
examination to fulfill the requirements of clause 6.6, He/she shall inform the college

abhout tns/her choice within 135 Jdays from the date of de-:laration of result.

Ex-studentship :

9.1 A candidale opting for ex-studentship shall be ~equired to appear in all the

theory/practical/viva subjects in the end semester examinations of both semesters of the

same academic vear. However, the sessional marks shall be carried over. Ex- student

shall not be required to andertake sessional assessment again.
ply to tire college by paving

9.2 A candidate optinie for ex-studentship shall be required-fo ¢

oniv examination fee within 15 days from the start of petv academic ession.

LY
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(. Re-admission i the Instituti_nn :

A candidate may be allowed for re-admission provided he/she satisties one of
the following conditions:
{0.1 A candidate 1s declared fail.
10.2 A candidate did not appear in a semester examination.
103 A candidate has been detained by .the institute and has also been
permitted 1o 1ake re-admission.
104 A candidate as an ex-student passed the examination of the academic
year or qualified for carryover system.
10,3 A candidate provisionally promoted with carry over sabjects but he/she
opts/request for re-admission.

L. Results : _
{1.3Tte result of a candidate shall be declared on the basis of performance -

‘f'-_éach semesters of the same academic year but the aggregate result of
both scmf;ster as per the clause 7.2 or 7.3 shall be declared for promotion
in the second year, However, a final year student, who is not permitted
in any onc; of the final year semester examinations due to shortage of
attendanc?e, will be permitted in thall particular se_mt:s.ter of the next
academic session to siudy as a regular student and appear at that

semester exalinaliof.

11.2Result of the final year shall be declared on the basis of working out

(rand Tatal by adding marks of all the years of study in the

followingways:
I Year 100% of aggre zate marks

1 Year 100% of aggrepate marks

12, Award of Diviston :
12.1 The division shall be awarded on the basis of final year result which includes
ageregate of all the 4 semester marks. ’

12.2 [f a candidate passes all exarninations and secures 50% or more marks but

ioss than 60% macks of the Grand 1tal, he/she shall be placed in SECOND

DIVISION. \J/)Vb;/i\’ | /;,,
PP~ VN N

i x_,-ﬁf\/

Ty




12,3 1 o candidate passes all examinations and sccures 60% or more marks of the
Cirond Total, hefshe shall be placed in FIRST DIVISTON.
12.4 [T a candidate passes all examinadons in first attempt without grace
and secures 75% or more miarks, he/she shall be placed in FIRST
DIVISION WITH HONOURS and the -candidates atl first two top positions

amongst First Div. with Honours only will be awarded medals viz. Gold and
Stlver respectively inorder of ment. )
13. Grace Marks :

131 A candidate may be awarded grace marks upto a maximum of total 14 marks,
in maximum four subjects but not more than three marks in any subject
and/or aggregate marks in eech academic year provided he/she can be
declared Lo have passed the academic year by the award of these marks.

13.2 The grace marks shall be mentioned separately and shall aot be added to the

aggregate marks.

14. Serutiny and Revaluation :
14.1Scrutiny shall be allowed in only theory papers aé per the rule of the
University.
14.2Revaluation of theory/practical papers 1s not permitted.

15, Unfair means :
Cases ol uniafr means shali ve deali as per the wales of the University and The 11LP.
Public Sessional Examination (Prevention of Unfair means) Act if any in

prevalence.

16. Award of Sessional Marks:
t6.1 Marks for theory subjects shall be awarded as per the provisions in the
schemes of examinations, The break-up of sessional marks shall be as
IIIRE
gy Class Test ' 30 marks
{two mid-tenin tests of equal weightage}
fit.  Teacher Azsessment
Tutorial/Assignment/ Quizzes 10 marks
Atlendance : Minimum 75 % Compulsory {or
eppearing in the examination alter all dedpctions
o Vi 7

. Lo ¥
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16.2 Make-up test may be heid only for those students who could not appear tn any
one of mid-term class tests due o genuine reasons for-which the prior
_permission from the Head of Institution/College was taken. Make up tesi shall
ordinarily be held about two weeks before the end semester exsmination. The
syllabus for the make-up test shall be the whole syllabus prescrived for the

subject.

17. Caneellation of Admissiou: _
The admission of a student at any stage of study shall be cancelled if :
) He / She is not found qualificd as per ALCTE. UGCASTATE GOVT./
CCS University Meerut / Institute of Business Studies norms :

and guidelines or the eligibility eriteria prescribed by.the leiveljsity, or
(i)  He / She is found unable to complete the course within the stipulated time
as prescribed in clause 4.2 '
_ or _
(ii)He / She is found involved in creating indiscipline in the Institution / College or in

the Univarsity.

18. The Academic Council shall have the power to relax any provision provided in
the ordinancé in any specific matter/situation subject to the a_pprovél of Executive

Council of the University & such decision(s) shall be reported to the Chancellor of

the University.

{ the total syllabus will be covered by c¢xpert praciitinners of the special

portion of the Syllabus and giving expesure to Corporate / Industry to the students.
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® CTUCODE | SUBJECT NAME INTERNAL | EXTERNAL}TO’ XA
N ]
@ [ SEMESTERL __ N
TMHA.101 | PRINCIPLES AND PRACTICES OF |40 60 100
® MANAGEMENT
® 3T MHA 102 | ORGANIZATIONAL BEHAVIOUR ] 40 “Te0 100 i
® I MHA 103 | CORPORATE COMMUNICATION — 140~ 60 100
17TV MHA104 | HOSPITAL ADMINISTRATION | a0 60 o
¢ T MHA-105 | INTRODUCTION TO  ANATOMY, | 40 60 100
® - i PHYSTOLOGY AND
P BIOCHEMISTRY | _ ]
@ 6 MHA-106 | ACCOUNTING FOR MANAGERS |40 60 100
o 7 I MHA-107 | FUNDAMENTALS OF MARKETING | 40~ |60 100 E
: : MANAGEMENT
® 8. | MHA-108 ‘:QUANT[TAT{VETECI{N[QUES 40 60 100 |
® ). | MHA-T09 | COMPREHENSIVE ViVA VOCE . 10
toTaL - 320 480 | (800+100)
o : . o 900
® SEMESTER-1I
10, | MHA-201 | INTRODUCTION 10 PATHOLOGY | 40 60 100
® S ANDPSM™ _
(11| MHA-202 | HOSPITAL OPERATIONS- 1[40 60 100
o o CLINICAL SERVICES !
- 12T MHAZ203 | INTRODUCTION TO INFORMATION | 70 60 100
P P TECHNOLOGY
® 13 MiA 204 | HOMAN RESOURCE | 40 60 Tl
° - j MANAGEMENT !
P MHA20S | HEALTHCARE MARKETING AND | 40 60 00 i
| ' PUBLIC RELATION [
s *wm 206 FINANCIA[, MANAGEMENT a0 60 | 100
TN | MiiA-207 | INTRODUCTION ™ To 40 60 0o |
o PHARMACOLOGY AND FORENSIC |
o MEDICINE
17| MHA208 | HOSPITALPLANNING 40 e 100
T8 VHA09 | COMPRERENSIVEVIVAVOCE 1 - T[T T 100
TOTAL o " ) I T R 480 (800+100) |
e / (%00 {




c 0 60 600000 P0G OCOASOSOS OSSOSO ¢eo o0

5

R

LS OODE

GARIECT VAME

FSEMEPSTER-I

T OINTERNAL | EXTERNAL

TOTAL

h
| '
. 4 - amp -
Er Sy 3 - -

STRATEGIC  MANAGEMENT IN

1100

X i MITA-30]
o HEALTHCARE ~ I
20 f—I_ IA-302 | HEALTH INSURANCE 40 60 100
A A S . . e S U S
21 TMHA-303 'MANAGEMENT.  INFORMATION | 40 60 Loo
i SYSTEM FOR HOSPITALS '
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100
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U "MHA404 | REGUTATIONS FOR HOSPITALS | 46 60 - 0o |
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MHA-LL: PRINCIPLES AND PRACTICES OF MANAGEMENT

Course Objectives: This Course intends to familiarize and develop unders‘anding of the students

; vl : . y A F . [ : Y
of the basic principles and praclices of management for cfficient wdminstrat.on of hospita’ . 1
deilvery of healtheare services.

Course Cantents:

Unit-1: Management: definition, nature end importance of maragement; Management Vs.
administration; Management skills; Levels of management; Evolution. of management; Early
contributors. Tavlor's scientific management theory: Fayol's principles of management.
Hawthorne experiments and hanian relations, '

Unit-2: Management functions: Introduction to functions of management; Planning: nature,
scope, and its significance; Types of plans, planning process, barriers to effective planning and
decision making. Process organizing: Concept, forms of organizations! structure,
departimentalization, span of control, delegation of authority, authority and responsibility,

orgamzational design.

-
=

Unit-3:Staffing and directing: Concept, sysiem approach, manpower planning, job design,
recruitment and sclection, training and Jdevelopment, performance appraisal. Directing: Coneey.,
direction and s_upcrvilsion; Motivation: Concept, motivation and performance, theorics of

motivalion, approaches for-improving niotivation, pay and job performance, quality of work life,
moraie building. ‘

Unit-4: Leadcrship: Concept. Functions, stvles and theories. Communication: Process,
importance, channels, barriers to comniunication. Communication and management, role of
comenication i managerial effectiveness.

tnit-5: Controlling: Mearing, steps in a control process, need for control, types of control

methods, cssentials of effective control systems, Problems in control process. Countrol techniques.

Recommended hooks: (Latest Editions)

. Prasad L, '\I Principles of Management, S. Chand. And Co.
2. Stoner. Freeman and Gilbert Ir, Management, Prentice Hal! of India.
3. Koontz, Prmc:plf:s of Management, Tata McGraw Hill.

4, Rebbins 5.P. and Decenzo David A, Fundamentals of Management: Essential Concept

and Applications. Pearson Fducation,
)L'-"/J h 1(/\/“
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AHA-102: ORGANIZATIONAL BEHAVIOUR

Conrse Objectives: This course intends lo aevelop undersianding of the students of individual
and group behaviar in organizatonal set-up. After completing this course the student should be
able to think and upply the concept of organization bebavior in their concerned organization.

Course Coulzot

Unit-1:  Introduaetion to Organizational Behavior:  Coucept, nature, characteristics,
determinants and importance of O.B.; concept of knowledge management and emotional
Intelligence it contemporary business organization. ;
Unit-2: Understanding Human Behavior in Management:: Concept, nature, process,
importanceol Perception, Management and behavioral applications of »erception. Altitide:
concept. process, and importance. Attitude measurement. Personality: Concept. nature, types a.
theories of personality shaping. Learning In Management: Loncept and theories of leaming,
learning principais, role of leaming in management.

Unit-3: Motivation and Leadership: Concept, principles, theories — content and process.
Monetary and nog-monetary motivation! Leadership: Concep., functions, styles, and theorles of
leadership-trait, behavioral, and situational.

Unit-4: Inferpersonal felationship’.management: Group Dynamics, Group Definition of group.
Stages of group development, ‘puncivated equilibrium mode!, group structure, group decision

making. \nalysr, of 111tcrpersonal ;elauonshlp, developing mterpcrsonal relationship. Rapport
building techniques

Unnie-5: Stress and conflict management: Define stress and its potential sources, individual and

organiiadonal - dpfproaches Jor managing stress. Contlict management: Concept. sources. types,

functionality and dystunctional of conflict. Classification of conflict: inira individual, inter- -
personal, mter-group, and organizational. Resowtion of conflict; meaning and types of grievan: . -

aned process of gricvance handling,

Recommended honks: (Latest Editions)

L. Davis Keith, Human Behaviour at Works: Organizational Behaviours, Taia McGraw- Hill.
New Delin.
"2, PareekUdai. Behavioural Process in Organizaticns. Oxford and IBH, New Delhi.
3. Robbins 5.7, Organizational Behaviour, Pearson Education, New Dethi,
A,

Luthans Fred, Organizational Behaviour, McGraw Hill, New Delhi,
Chandran 1.5.. Orpanization Behavior, Vikas Publishing House. %%
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AMHA-103: CORPORATE COMMUNICATION

Course Objectives: The objectives of the course are 1o help the students acquire the basic of
[nterpersonal communteation and publie speaking, so as o improve his communication skills and
ahility 1o understand others. The culcome of this subject would be umproved communication
skills suitable for the industry,

Course Content

Unit-1: Iatroduction: Defining Communication, Process of Communication, Communication
Model. Objectives of Communication, Principles of Effective Communication, Importance of
business Communication, and Importance of Feedback, Factors Affetting Communication:
Eftective Listening - Types and Esgentials of effective lisiening, Reading Comprehension&

Strategies,

Uinit-2: Clinuncls, Types and Forms ¢f Communication: Types of communication,
Communication Networks, Techniques of Oral Presentations, Communication approaches during
Interviews, Public speaking--Understanding the composition process, Defining the purpose,
Analyzing the Audience, Establishing the main idea, Selecting the appropriate Channel and
Medium, MeetingEtiquettes. Counseling as a communication approach.

Unit-3: Mechanism of business Writing: Approaches to writing - Direct, Indirect and
Persuasive styles. Cover letters, Writing the opening paragraph, Summarizing the key selling
points, Writing the closing paragraph writing , Resume’s report and proposals, Drafting e-mé..
mEmos, '

Fl

Unit-4: Negotiation Sidils: Basic principles, Process of Negotiation- Preparation developing a
strategy. getting started, huilding understanding, Bargaining, Closing, Barriers of Negotiation,

Essentins of incuntiation”

L=l Contemporary  Trends:  Technology enabled  communication, Corporate
commuaication, Role of power point presentations in public and private organization, Ethics in
Business communication, on-line presentations and interviews.

Recorumended hooks: (Latest Editions)

. William V. Ruch, business Communication , Maxwell Maemillan, New York,
= Lant Arredono, The McGraw-Hill 36-Hour Course: Business Presentation, McGrarv-Hill,

New York, _ e e
Bill Scott, the Skills of Communication, Jaico, Bbmbég',_ ‘ﬂ%
Ronald E. Dulken and John S, Fielden, Principles of businéésCommunic-ation, McMillia.
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MHA-104: HOSPITAL ADMINISTR ATION

Course Objeetives: The aim of this course is to cnabie the participants to undersiend the
principles and practice of management and its application in hospitals, At-the end of the course
the students would be able to accept professional management practice in hospitals.

Course Confent

Univ-i-Tntroduction to the hospital field. - Definitions -- hospital and medical care, types,
control. - Functions-- medical care, prevention, professional education and research. --Role of
hospital in health spectrum. Hospital of [ndia-to-day. Classification of hospitals -Number, type
size, distribution, ownership, problems of hospital administration.

Unit-1l- Hospital administration - Principles - Responsibililies, Roles & Functions of Hospital '
Administrator, Bxpected qualities of a good Hospital Administrator Organization of Hospital. The
soverning authority, the administrator; business aspects; clinical aspects; channels of authority
and communication, [mportance of qualified v/s non-qualified, Medical v/ 3 non-Medical Hn)' pll’:ll
Adnumstrator Problems of hospital ad-ninistration and their expected solutions.

Unit-ll[-Management of different Clinical, Para clinical, and Support service departments in
Hospitals Hospltal hazards Administration of Government (Rural, District & Municipal Hospital)
vfs Private Tospitals Administration of = teaching hospital, Administration of a corporate

hospital. Administration of a voluntary & charitable hospual Hospital utilization and .its
evaluation Pubhc Rclahons in Hospimls

UNIT-1V-Quality Managentent in Hospitals-Certification & Accreditation, TQM in Hospitals
Management of Hospital Jnformation System (Manual, Online & Offling), Hosp. Adm. Contd.
Hospital Audits, Financial Andit. Clinical Audit, Tissue Audit Nosoconial Infection Management
of Biomedical Waste in Hospitals (Law & the Reality)

Unit-V-Micenllnneous--Disaster i\-iailagelncnt Programs and guidelines for hospitals. Local
administration, Municipal corporation, CMOQ, Health Insurance cases & TPA, Role of
Administeation in Medical & Paramedical Education and Research Rec ut trends In hos pital
adiministration. Latest trends of Hospital Administration Abroad. Health Education in Hos)ilui,

Responsibilities of the hospital to the general public. Mcthods of Health Education in hospitul and
their importance. Patient Education through LT,

Reeonmmended hooks: (Latest Editions)

! r S
I. B.M. Sakharkar, Principles of Hospital Administration and Planning (Jaypee Brothers
Medical Publishers Pvt. Tid., New Delii)

C.M. Francis and et al, Hospital Administration, Javpee Brothers Medical Publishers Pvt.
itd., New Delhi,

12

S. Srintvasan (ed.), Management Process in Heaith Care, Voluniary Health Association of
ilin, News Delly
N
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MIUA-HSINTRODUCTION OF ANATOMY, PHYSIOLOGY AND BIQCHIM{STRY

Cotrse Objectives: The objectives of the course are 1o enable students to Jearn anct 1o have a
gocd understanding of Human Anztomy, Physiology. and Biochemistry as is necessary foi
orienzation to Health Care and Clinical environment of Hospital.

Course Content:

Unit-1: Cell and Its compenents: Bricl description of structure and function of cell organelies,
cell division, cell cycle, Skeletal system: Brief description of structure and function of skeletal
svstem, skull. vertebral column, Limbs, Thorax and abdomen, structure and function of bone,
muscle, cartilage. ligaments, imuscle contraction.

Unit-2: Digestive System: Bricf ¢ descriptior. of gastrointestinal tract, its associated glaty 2.

qechanism of digestion and absorption ¢f carbohydrates, fats and proteins. Malnutrition disorders

related to Carbohydrates, Fats, Proteins & Vitamins, Electrolyte imbalance. Respiratory Sysiem:
Brief description of human respiratory system, oxygen and carbon dioxide transport, artificial
ventilation.

Unit-3: Circulatory System Brief description of heart, cardiac cycle, mechanism of heart
contraction, Composition of blood, blood groups in human, mechanism of blood coagulation,.
Hemoglobin, Bleod Pressure and ECG. Excretory system: Brief Description of structure and
function of kidney, structure of nephron, formation of urine and dialysis.

Unit-4: Nervous #vstem and Receptors ¢ Brief description of CNS,PNS and ANS, structure and
function of Neuron ,Brain, Spinal cord and Reflex action, structure of eye, ear and nose as well as
Mechanism of vision, hearing and taste. Reproductive system: Structuré and function of male and
female reproductive system, gametogencsis, fertilization, embryonic development and parturition
and menstrual cycle. . '

Unit-5: Endocrine system :Brief descnpnon of glands and their Hormones, Classification of

Hormonces, Hype and Hyper secretions and its consequences and their role in controlling body.

&

activities, feedback mechanism, mechanism of action of various hormones. B ochemical and their
role in human body: Structure & functions of Carbohydrates, Lipids, Amino acids, Proteins @, !
Nucleic acids. Flectrolytes, Vitamineand Mincrals, Dizyuses iypes, Mechantsim of action, co-
enzymes, Immunogiobulin’s and 1mmumtv Biochemical Lab tests, pioﬁles and equipment, u:)ed
therein, Acid base balance and temperature regulation in Human

Reeamuended boolis @ (Latest Editions)

1. Essentials of Human Anatomy I B Singh Jaypee Bros.

2. B D.Chaurasia Human anatomy

3. C.C. Chatterjee.”Human Physiology™ Medical Allied Agency.

4. Arthur C Guyton, “Text bock of Medical Phvsiology™, Prism Books Pvt. Ltd.
5.J. H. Green,” An Introduction To Human Physiology”, Oxtord University Press
6.Ganong’s texthook of Physiclogy

7.Robert K Murray, Daryl K.Granner, "Harper’s Biochemistry™, Prentice — Hall

International Ine. \ }Ju
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MHA-106: ACCOUNTING FOR MANAGLERS

Course Ohivctives: The course will help to gain knowledge in basic accountancy., Develop
capability in maintaining accounts, waderstand financial statements, Unde stand the need and
importaﬁcc of internal audit, Develop budgets ~nalyze cost, preparc break even 4nalysis and sa i
Jcontrol cost, Prepare -hospital rate setting (pricing) Understand the importance and apply

mechanmyed accounting,

Course Content |
Unit 1 Tundamentals of Accounting: evolution, significance, accounting principles, concepts &
conventions, GAAP, overview of intemational accounting standards, accounting equation, capitat and
revenue, types of accounts, rules of debit and credit, journal entry, ledger and trial balance. preparation of
financial statement - Trading and P & L Account and balance sheet concepts, format of P&L A/C.

Unit 1 oalanee sheet, Depreciation @ SLM and WDV wethods ,Concapt of Inflation Accounting, Human
resources Accounting, ’

Unit {lI- Introduction to cost aceounting: understanding and classifying cost, elements of cost,
component of total cost, classification of costs and format & preparation of cost sheet, numerical.

Unit-IV-Standard cesting and variance :mlnlysis:' mezning of standard cost & variance, cost variance,
direct material variafice, direct labor variance, sales variance and coutrot of variance numerical, overview
of zero based budgeting, Marginal Costing— meaning and difference betweeri absoption costing #i..!
marginal costing, marginal cost, utility of margmal costing and s limitations, segregation of semi variabla
cOost. ; ' '

Unit V -Hospital Accounting'and Financial Statement: Departmentalized Accounting, Intemal
Control and Internal Auditing, Trust Funds, Investment Accounting, Application of Software,

Revenue and Capital Expenditure, Receipt and Payment Account, Income and Expenditure
Statement Balance Sheet, Statutorv Audit.

. Recommended books: (Latest Editions)

b, SN Mzheshwart “Intraduction to Accounting”, Vikas Publishing House, Now Dethic (i Cditiow,
"

2. S N Maheshwari, “Cost Accounting, Theory and Problems™, Vikas Publications, New Delhi: HI
Edition ;

3. L. Vann Seawell, Principles of Hospital Accounting (Physicians’ Record Company,
Berwyn).

Fl

William 0. Cleverley, Essentials of Healthcare Financing {An Aspen Publication, New
Jersev).

5. VHAL An Accounting Guide for Voluatary Hospitals in India {The Voluntary Healt
Aseociation of India, New Delhi)
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AHA-L6T INTRODUCTION 1O MARKETING MANAGEMENT

Course Ohjective: The objeclives ot the course are to introduce and develop the basic principles
of marketine manacemcut to the students of hospital admimistration. After compiction of the
= = -

course he student would be well versé with the principles of Marketing for their application later
o

Course Content:

Unit-I: -Introduction, Definitton, Importance & scope of Marketing needs, wants, demands,
custoruer, Conceptualizing task and Philosophies of Marketing Management, Marketing Systems
and Marketing Eavironment. Importance of understanding consumer behavior, Cultural influence,
li:fluence of Social class, Buying behavior, Decision making process in buyit..

Unit-I:  Markel segmentation, benefits/purpuse and limitations of market segmentation,

procedure, basis {or consumer market segmentation.

Unit-IIT: Marketing Mix-1 - Conceptual understanding of Marketing of services Mix clements
Product decision - Product Cdnccbt Product Mix, New Product Develop and Produet Life Cycle.
Unit-IV: Markefing Mix-It- Pricing decision - Demand elasticity, Factors affecting pricing,
pricing approaches. Ch‘mnel decision and Physical distribution-Marketing segmentation &
targetive. Promotioun decision - Communication- process, Promotion mix, Advertmng, Sales -
Promotion, Personal Selling ahd Publidity.

.
Unit-V: Marketing of Services and Marlketing for Non - Profit organization..[ntmduction
Difference between product & service, Paradigm of services marketing, service Mix, with special
consideration with Hospital Industry, Elements of Hospital services marketing,

RECOMMENDED BOOKS: (Latest Editions)

I Phitip Kotler, "Principles of Marketing”, Prentice Hall Tndia

-

2. Rajan Saxena - Marketing iManagement, TMH [Latest Edition,

. Dhiraj Sharma, Marketing — Cengnge Latest Edition.
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MHA-168 QUANTITATIVE TECHNQUES

Course Objectives: The objectives of the course are enabic students to have a pood
understanding of quantitative techniques and te develop capability in them 1o use these techniques
for wniving the problems faced by Hospital Administrators.

{Course Content:

Unit- 1: Quantitative Technique- Introduction, OR and T~ Nature and purpose, Area, Scope,

" M jpptications and Limitations.

Unit- 2: Linear Programming-Meaning of Linear programming, General Mathematical
Formulation of LPP, Graphical Methods Analysis, Simplex Methoc, Rig-M Method, Advantage
and Linvtations of LPP. '

Unit- 3 1 Transportation Model-Mathematical Formulations, Initial Basic Feasible Solutions,
Vogel's Approximation Method, Optimization (Minimizalilon and Maximization) using Modified
Distribution Method and Stepping Stone Method. Degeneracy. TP as Linear Programme.
Assignment Model as a Particular Case of Transportation Model, Formulation of Assignment
Probleins, oiuuoep of Assignment Problems using Hunganan Method (Minimization and
Maximization, Route Aliocation)

Unit-4: Wai{ing Line Models — Introduction, Scope in Management Decisions, Queuing Models
- M/M/1 (Infinite and Finite Population),Probability calculations and application of M/M/C
(Infinite Population) )

Unit- 5: Network Scheduling by CPM/PERT -Introduction to Network ,PERT ,CPM',Basic
Steps 11 PERT/CPM techniques, Network Diagram representation Determination of Cntlcai
Path, Project Crashing and Economics of Crazhing A ppaeation of DERT/CPM technigques .

RECOMMENDLED BOOKS: (Latest Editions:

T

3 Vel - Quantitative “echniques in Management { Tata M<oGraw-FIill).
2) - Kothart- Quantative Techniegues (Vikas)

3) Taha Hamdy - Operation research an introduction, {Prentice-Hall)

4 Sharma I K, - Operation Research {Pearson)

51 Kapoor V. K. — Operation research (S. Chand)

MHA-109 COMPREIIENSIVE VIVA VOCE
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MHA-201 INTRODUCTION TO PATHOLOGY_AND PSM

Course Objectives-To make the studeats well versed for nnderstanding of discases and their causes. Afier
completion of the course the students would be oriented to Para clinical environment in the Hospitat

Conrse Content:

PATHOLOGY-

Unit-I: Definition and scope of Pathology. Bastes pathology of Acute & Chronic Inflamimation, Neoplasta-
Renign and maligrant, Haemo-stasts and Hemorrhage, ' ‘

Unit-IT: Shock & Thrombosis, Basics of Immune system and its role in aetiology and prevention of Disease.
Various profiles like Pyrexia, Lipid, Cardiac, Renal, Hepatic, Fertility, Obesity, Cancers & hematologica! etc.,

Unit-ITL: Principles of Blood Banking. Pathology of certain diseases- Rheumatic fever, Tuberculosis, Lung

cancer, Broncliial Asthma, Nephritis, Nephritic syndrome, Renal Failurs, Hyp wtension, Coronary Heaet
Diseasc & Dinbetes mellitus.

PREVENTIVE AND SOCIAL MEDICINE-

Unit- IV: Definition of PSM and scope, historical development of concept of PSM Levels of Prevention and
modes of Intervention. Modes of Transmission of diseases - communicable and non-communicable discases

Unit- V: Principles of Epidemidlogy Typheid, Tuberculosis and National TB control Programme, HIV-AIDS-
Transmission and Control of venereal diseases, Accidents, Hypertension, Coronary Artery Disorders, Diabetes

s
oL,

Recommended Books. (Latest Editions)

1

I Pathology Hlustrated by Alasdair D T Govan

2. Park "Text Book.of Preventive and Social Medicine”, latest Edition
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ATHA-202 HOSPITAL OPERATION-T CLINICAL SERVICES

Conrse Objectives-The subject 13 1o acquaint the [ student with the duy mday working and the
working environment of hospitals. The student should be famitiarized with the hospital clinicai
services which arc one of the key issues in hospital administration. Casc Study shall be discussed
on the classrooms.

Course Contents- [

Urit-1 Introduction--Meaning& Scope and Significance of Patient care services. OPD services
with special emphasis to reduce overcrowding in OPD, Organization and administration of OPD)
services, Admission and Discharge Accident and Emergency services-procédirre of medico legal
formalities

Unit-II Laboratorv-- Radio-imaging {X-Ray, C T, MRI, PT) and BRlood Bank with special
emphasis on Time-Motion study to remove bottlenecks. :

Unit IfT-- Operation Theatre- How to optimize use of OT, Scheduling and famiharization with
modular concept in O operations. [CU with emphasis on latest trends in Equipmentation, CSSD
Services

Unit -IV-—I[PD services- Organization and administration of IPD scrvices, Ward Management,
Nurstng Services, and Hospital acquired mfccuonc with latest trends in detection and controliing
Rehabilitation Serviees,

Unit-V Miscellaneous--Billinz Services, Bll[mg procedure with lnlroducuon to on-line billing
procedure, Front Office Services, m-Health services, Any other services as the latest trend.

Recommended Books: '(I__.ates:t Edition‘s) -
I. Hospital operations-! (Cllﬂlt&l services) by %angeethal\lataman *arshva publications,

Soncpat (Haryana)
2. BM. Sakharkar, “Prmup.els of Ho pital Administration planning-latest eimon

4
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VHA =203 INTRODUCTION 10 INFORMATION TECHNOLOGY

) onhjcctives: This course offers & good understanding of basics Of_ I“f"m}ati‘m
_“'_“””‘EC-,OM.-,"i"h»: students will proficiency in the use of personal compulers, specnﬁgally in the
I:ch.—:;’;p?éadshcels and database packages will enhance. The curriculum is so designed as to
”Sg‘ligg}gq wired expertise in the use of personal computer as an e{fective management took,

pr L .

Course Content :

«.pnit-I: Infroduction to Computers: Classification of computers, Components of Computer
costem, Introduction to High level and low level languages. Software: System Software and

application Software, Networking concepts and Classfication, Intemet-and intranet, Practical on
fnternet using emails, Use of search engines.

Unit-1L Netwvorks: Topology- Ring, Star, Bus, Mesh and Hybnd. LAN, WAN, MAN, CAN,
SAN. Concept of data and information.

Unit-IIL : MS DOS, MS Word, Introduetion to MS word, Basic formatting, MS Excel.

MS Word: iutroduction to MS Word;, Basic Formatting, Legal Numbering,
Understanding Styles, Sections, Section Breaks, Headers and Footers, Complex Legal
Documefts, Tables in the Legal Environment, Track Changes, Compue & Merge

Documents, Send for Review and Comments, Troubleshooting Track Changes, Mail
Merge Tool.

MS Excel: Spreadsheets ana their uses in business, Excel basics, Rcarrangi{ig,
Waorksheets, Excel [ormatting techniques, using formulas and functions.

Data Structures and Descriptive Statistics: Data Tazbles, Built-In Functions available

from the AutoSum Tool, Charts, Graphs, and Tables, Pivet Tablcs woud Charts,

Unit-IV: Internct Concept: Internet and its application in hospitals and Healthears Sector,
webpage designing b HTML Websites & iis importance tor hospitals.

Upit-¥: MS Power Point: Introduction to MS Power Point, Navigation, Views. Design
Templates, Chp art, images, diagrams, Charts and Graphs, Drawing Tools, Layouts, Color
Palettes, Multimedia Eiements, Slide Transitions, Animations. Computer Security: [niroduction,
Malicious Programs, Cryptography, [Digital Signature, Firewall, Users Identification and
Anthenticatron, Security Awareness and Policies.
EECOMMENDED BOOKS: (Latest Editions)

T

A, Leon & A. Leon: Internet for Everyone, Leon Tech World.
VK. Jain: Information Technelogy, Atlantis.

D. Anfinson & K. Quamme : Information Technology Essentiels, Pearson Education.
2.5, Sinha: Fundamental of Computers, BPB Publishers.

M A
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MTHA-204: HUMAN RESOURCE MANAGEMENT

Course Objectives: This course tutends to develop understanding of the students of concep's.
Technigues, arici and practices of human resource maragement in hospital.

Course Content:
Unit-1:Flements of HRM: evolution of HHRM. meaning, mature and scope, HRM functions and

objectives, difference between HRM and Personnel Managemert.-Human Resource Development

- p e - ™y - ) . & . . b

in India, role of HR managers, manpower planning. o
Unit-2:Job analysis: Job dercription, job specification. Recruitment and selection, methods and
procedures. Difterence between recruitment and selection process.

Unit-3: Training and development: purpose, methods and issues of training and management

development program, mentoring and coaching.

Unit-4: Performance and job evaluation: definition, purpose of appraisal, procedures and
techniques including performance appraigal. Job avaluation: concept, methods and types.

a 1

Unit-5: Job Enrichment: promotion. transfer and separation: promotion - purpose, principles
and types. Transfer: reasons, principles and types. Separation: lay-off, resignation, dismissal,
retrenchment. Job ennchmcnt job enlargement, job rolation. Collective bargaiming& grievance

handiing. .

Recommended boeks: (Latest Editions)

1. Mirza, Satyadian §., Human. Resource Management.

Pareek, Uda and Rao T.V. Designing and Managing Hmﬂan f{esource_Syjstems.
3. Rao TV, and Perena, DL Recund Experionce in fluman Resource Development,
4. Rao T.V. Perfonmance Appraisal - Theory and Pmctic.c,

3. Keith Davis, Human Behaviour at Work,

6. Khandawalla, Organizational Design for Excellence.

7. Gary Dessler. Human Resource Management, Prentice-Hal! of India Pvt. Ltd.
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MELA-205: EATHCARE MARKETING AND PUBLIC RELATIONS

Course Objectives: The mm of this course is to enable the parficipants to understand the concept
of marketing and public relations, and applying thein in the Healthcare organizations. At the end
of the course the participants would be able to Use Social Marketing in marketing ideas and
causes, which would chaage the behavior of target group. Practice Health Scrvices Public
Relations.

Course Content:

Unit-I: Application Of Marketing In Healthcare: Importance of Marketing to Healthcare
Organizations, Challenges in Practicing Marketing In Healthcare, {ndustry, Marketing
[ntelligence, Information and Ruscarch System. Marketing Organization: Chart, Fulltiine Staff
and Hiring Consultants.

Unit-II: Market (Individual and Organizational) Analysis: Measuren ent and Forecas® g
Defining Market, Measuring Current Merket Demand, Forecasting Demand.  Me, -
Segmentation and Targeting: Steps in bcgmentatlon and Targeting, Target Marketing Consuner
Analysis: Consumner Buving [rocess, Orpanization Buyer Behaviour, Censumer Adoption
Process.

Unitt-111: Marketing Mix Decisions: Product (Servlce; Decisions: Nature and Characteristics of
Services, Marketing Approaches to New Services Development, Service Mix Decision, Service
Item Decision, S%mce Life Cycle Decision, Demand Generation Pricing Decisions: Pricing
Objectives in Healthcare, Pricing Strategy, Present and Future Situation.PlaceDecisions: Majot -
Distribution Decisions, Strengthening Referral System. Promotion Decisions: Sales Force in
Healthcare Orgacizations, Advertising in Healthcare Industry, Sales Promotion Practices ih
Healtheare Qrganizations, Publicity Practices. Marketing Strategies: Service Portfolio Strategy,
Market Expansion Strategy, Target Market Strategy, Price Quality Strategy, Competitive
Positioning Strategy, Marketing Mix Strategy. Social Marketing: Sieps m Social M“lrketmg,
Cognitive, Action, Behaviour and Value Changes. Public Relations:

Urdt-IV: Introduction to Public Relations: Meaning of Public Relations, Hassxﬁcatmn of
Puhlic from Healthcare Marketing Perspective, Evaluation of Public Relations.

Pubiic Relations Process: Identifying the Relevant Publics, Measuring In ages and Attttudz of
the Relevant Public, Establishing uuage and Alitinde Goais for the Key Publics, Developing Co -
Effective Public Relations Strategies, Implementing Actions and Evaluating Results,

Unit-V: Community Opinion Surveys to Assess the Image of an Organization: A Model

- Questionnaire used in Healthcare Services, Methodolopy of the Study, Public Relations Tools:

Materiais: Written and Audiovisual, Media: News, Events, Speeches and Telephone [nformation

Services. Health Service Public Relations Officer: Profile of Public Relations Officer, Changing
Rete and Responsibilities of Health Service PRO.

Recommended baolis: (Latest Editions)

1. Philip Kotler and Roberta N. Clarke, Marketing for Healthcare Organizations (Prenlice
Hall Publication).

2. Roger Silver, Health Service Public Relations (Radeliffe Medical Press Ltd., Oxford,
3. Jdohn F. O'Malley. Healthcare Marketing Sales and Services: An Executive Conpanion
(Health Admimstration Press)

G.D. Kuuder, How to Market Your Hospital Without Sclling Your Philasophy (Prism

Dools Pyt Tid | Banealore,
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SHA-200 FINANCIAL MANAGEMENT

Course Objeetive The objectives of this course are to help the studenrs leam the concepts, tools
and skills of Financial Managernent and its application in the efficient conduct of business.

Course Content:

Unie-I: Financial Management Finance Function: aims of finance function financial
management goals of financial management {inancial decisions Relationzhip of Finence » tF
other disciplines viz. Economics, Accounting & others. Scope of Financial Managemefa.
Functions of Financial Management.

Unit-I1T: Time Value of Money: Introduction, Future Value of a Single Cash Flow, Multiple
Flows and Annuity. Present value of a Single Cash Flow, Multiple Flows and Annuity,

Gnit-1l: Leverage Analysis: Introduction, Operaling, Financial and Combined Leverage,
Relatinnship of Leverage with Capital Structure, EBIT EBT EPS analysis. ieverage problems.

Unit-1V: Current Asscts Management: Working Capital Management: meaning, concept, types,
need and importance of a working capital, determinants of working capital requirement,
Operating cycle approach to working capital, Computation of Working Capital. Financing Current .
Assets: behavior of current assets and pattern of financiug.. Current Assets Management:
Management of Cash Introduction, Motives for holding cash, Objectives of Cash Management,

e caah—ﬁﬁe%saﬂn—{mdwpfemng—cash—budocts—eash*Manacremem Techniques Current Assets

Management: Receivables Managemeht: Introduction & Objectives, Cost & Benefits of

maintaining receivables, credit pollcy vartables (credit standards, credit Analysis), Credit Terms,
Collection Policies ‘

Unit-V: Inventory Management: [nventory Management Introduction, Objectives, Cost &
Benefits associated with Inventory, nature of inventory and its role i workipg capital, Importance
of Ingertory Manacement, inventory management techniques

RECOMMENDED BOOKS: (Latest c.aitions)
oMY Khan &P.K. Jain, “Financial Management”, Deihi: Tata McGraw Hill, 4TH Edition

Prasanna Chandra, “Financial Management”, New Delhi: Tata McGraw Hitl,

§.C Kixchhal, “Financial Management”, Allahabad: Chatanya Pub. House,

4, VK. Bhaila, "Working Capital Management”, Anmol Publication, New Delhi,

[UCREN

5. Sharma Trilochan, Financia! Management, Rishabh Publication, Delhi.
YO /‘jb\/
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MHA-207 INTRODUCTION TO PHARMACOLOGY AND FORENSIC MEDICINE,

Course Objeetives- This course intends to develop understanding of the st dents of concepts of
paraclinical subjects to understand aud develop pharmacology, forensic medicine and toxicolo:ry -

Course Content:
ENIT L PHARMACOLOGY:

UNTT-1. General pharmacology--Drug-Definition, Sources, Nomenclature, Drug laws, sources of Drug
information. Dosage forms of drugs. Routes of drug administration. Drug absorption, [hstribution, Half life of
drugs, Bio-availability, fixed dose combinations. Drug poisoning and its management,

UNTT-11 Ph:n-mucoingj of - Sympathomimetic Drugs, General anesthetics, Local anesthetics, Analgesics-
Narcotic and Non-steroida! anti-inflammatory agents, Corticosteroids , Anti-diabetic drugs, Thrombolytic &
Fibrin Iytic agents, Diuretics, Anti-cancer drugs, Antimuscarinic and Neuro-muscular blockers etc.
Chemotherapeutic agents-- General principles, Penicillin, F_luroq'uinoloucs, Antifungal agents, Antiviral
agonts.

UNIT-TII Drug thérapy of certain dise-.rs'es--Epi]epsy, Bronchial asthma, Acid-Peptic diseases, Angina
pectoris, Hypertension, Anxiety and Insomnia, Shock. '

. UNIT-1V Legal procedure — Definition- Court and their Jurisdiction, Inquest, Summons, Certificats, Dying
declaration, dying deposition. Post Mortém Examination-Death in a medico legal aspect, Sexual offence
Rape [nzanity and ity Medito legal Aspect. o

UNIT-V Toxicoleey- General Managemeut of potsons and manageinent of certain poisonings like Corrosive,
argano- chiorine and organophosphates poisoning, snake bite, Dhatura poisoning, Sulphas poisoning ete

RECOMMENDED BOQKS: {Latest Editions)
i.Essentials of Medical Pharameology, K.D. Tripatni, Jaypee publications;
o, Pharameology and Ph:u.J.nuolherapeutm:, R.S Satoskar, S.ID. -
5. Goodman and G.illman’s pharmacology

4. Modi’s Book of Forensic Medicine and toxicdlogy
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MHA-208 HOSPTTAL PLANNING

Course Objective: The aim of the course is to enable students (o have a better understanding ¢ f
various planning svstems in the bospituls. The students can gatn and understand of the events
which cceur in day to day working of health care organizations. Students are expected to develop
a diagnostic and problern solving approach.

Coirse Contents:

Unit-I: Hospital Planning:Planning as a management function, Hospital Planning - Meaning &
scope, steps of hosptital planning from idea to inauguration of hospital, Qorlccp{ of huilding a
Hospital - Availability of Finance & land Feasibility Studies catchments area and demand
anatvsis, Site Sutveys--- Physical environment, possibility for expansion; utilities-water-
c'ectricity sewer, lines, telephones transportation ete.

Unit<Hl: Guiding principles in planning Hospital facilities & services: P anning of type, +i7¢
and facilives for Hospital,. Facility Mascer Plan, Design {internal & External Aspects), Desiyp .
team-—role and criteria for the choice of Architect, role of Engineers and hospital administiatar m
hospital planning and designing In the planning stages; preliminary sketches; final plans,
working; drawing; specification; constructjon problems and contract modifications

Unit-IIT: Planning for Equipmentation: preparing equipmer.t list for the new hospital-Built in
equipment, Non-cxpendable/ irported, Expendable equipment, Capital equipments.

Unit-IV: Role of Adminpistration:Role of Administration in Building a Hospital Planning of
Specified Hospitals--~1000 bad hospital teaching or general/ 300 bed hospital/ 200 bed hospital/
Special hospitals-Primary Health Centre and community Health Centre. Alternation and addition
in and cxisting hospital planning the maintenance department, Engincsr's office, Workshop of
YATINUS 1YDCS.

Unit-V: Concept and role of Hospital Consultancy: Hospital Polices & other guidelincs,
Plannming for Rescarch & Education facilities, Futwe Gxpansion Plans, Accreditation Planning.
Recent tends in hospital planning, Pros.and cons of Modular structures. VO Standards ord
Recommendations, National & International Standards

Recommended boolks: (Eatest Editions)

I. Hospital Planning and Management by McCauliay,

2. Kunders-Hospital planning

5. Tablish-A book on Hospital planning

4. and Shakti Gupta.-referenice book on Hospital planning

MIA-208 CO;-\-’I.I-‘I'{EI\-_IEE iSIVE VIVA VOCIE
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MHA-301: STRATEGIC MANAGEMENT IN HEALTHCARE
Course Objectives
The objectives of this conrse are to enable students to have a good understanding of siatistical
tools and to develop capability in them to use these techniques for sotving the problems faced by
Hospital Adminisiration. As with the concepts and Business Research the students will be able to
plan, design and carry out business rescarch using scientific methods and prepare research
reports(s) / papers(s).

“ourse Content .

Unit-I:Nature of Strategic Management: Dynamic environment in health care/ strategic
management in health care industry/ strategic planning and strategy/Thinking map of strategic
planning process in healthcare organizations/Situational -analysis Benefits of strategic planning
and mgml./hicrarchy of strategies.

Unit-II:Understanding and Analyzing the External Enviroument: External nature of:,lralchc
management goals and, limitations of envirommental analysis, Componems of General and
Healtheare environment/Process of external environmental analysis

Unit-I11: Service Arca Competitor Anqusm Purpose of competitor's analysis Service Arca
competitor analysiS.

Unit-I1V: Internal Enviconmental Analysis/Competitive Advanlacrc Value chain in healthcare,
Components of value chain, Strategic thinking map and steps.

Directional Strategies: Mission, Vision, Values and strategic goals.

Developing Strategic Alternatives: Decision logic and strategic thmkmg map for strategy
formulation. :
Unit-V: Evaluation of Alternative ancl Strategic (‘horce TOWS matnix, PLC analysis, BCG
Portfolio analysis, Space matrix. Strategic Implzmentation: Implementing Strategy through var 2

edding service dthery & their suppomn strategies, inplementing strategy through Unit Actior
Plans.

RECOMMENDED BOOKS: (Latesr Editions)

Kazmi Azhar - Business Policy and Strategic Management (Tata McGraw Hill,
Cliff Bowman - Business Policy and Strategy (Prentice Hall of India)

Lawrence R.Jauch,, Glueck William P — Business Policy and Strategic Managemcnt
(Frank Brothers
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MHA-302: HEALTH INSURANCE

Course Objective: To familiarize the participants with concept of health insurance, tis scop: and
applicability. Afier completing this course the student would be appreciating the importance and
application of Health Insurance.

Churse C onfcnt'

Unit-1: Health Tnsurance for Individual & Group: Standard/Individual, Floater, Critical 1llnf.ss
Cancer lnsurance, Group Health insurance, Cradle care insurance, Road safety Insurance.
Coverage's, Exclusions, limitations, terms & conditions, Role of Third Party Admuinistrator for
settlement of claim.

Unit-1L: Special problems in Health Insurance: Adverse selection, moral hazard, co-variate
risks, information gap problems; Mediclaim Scheme: Premium, Penetration, Problem. in
Coverage,

Unit-111: Insurances for Hospital/ Medical establishments: Health Insurance: Uni-Heart care
insurance, Trauma care . group insurance, Coverage's, Exclusions, limitations, terms &
condnlon‘;

Unit-IV:Liability Insurance: Meaning of Liability, spectal features of liability insurance,
Professional Indemnity insurance for Dactors, Medical establishments and Lia“ality insurance fo-
hospitals, Coverages, Exclusions, limitations, terms & conditions

v

Unit-V: Contemaporary isstes in Health Insurance: Foreign investment in Indian Insurance
Scetor, Insurance sector and supervisory '1ppr0achc3, Changing market structure and tmeruno
opportunitics, reforms and einetglig cevioinic environment for Feaith Insurance.

teciniicited byoks: (Lalest Kditions)

1. William S. Stenens: Health Insurance - Currenl Issues and Background, Nova Science
Publishers. :

M.N. Mishra and S.B. Mishra® Insurance - Principles and Practice, Sultan Chand and Sons.

T. Mahundran: Health Insurance Sector in India, Abhijit Publications.

Tom Sorell (ed.): Health Care, Ethics and Insurance, Routledge publications.

5. mmett I Vaughan &:Theresa Vaughan: Fundamentals of Risk and [nsurance, Wiley India.

€. P.5. Palande, R.S. Shah and M L Lunawat: [nsurance in India - Changing Pelices and
Emerging

3
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70K, (L Mishira and G, E. Thomas: General Insurance - Principles and Practices, Cengags
earning,
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MHA-303: MANAGEMENT IMFORMATION SYSTEMS FOR HOSPIEAL

Course Objeetives: The subject is to acquaint the working environment ot hospitals. The studeat
should be familiarized with the hospital supportive scrvices which are one of the key issues in
hospital administration. Case study shall be discussed on the classrooms.

Counrse Content:

Unit-1: The meaning and vse MIS systems: View of Business, Process of MIS, Development of
MIS within the organization, Management Process, Information Needs, Systems Approach in
Planning Organizing and Contrelling MIS.

Unit -2: Planning {mplementation and controlling of Management information systems-
Management of Medical Records Department (manual & computerized),

Unit-3: Fundamentals of data processing computer operations of manual information systems, ..
components of computer systems, flow chart, conversions of manual to computer based syscers,
computer systems Application software, Telecommunication Modem.

Unit -4: Management Decision Making: Characteristics and components of Decision support
systems. '

Unif-5: Systems Design: Systems design consideration, input/output design, forms design file
organization and database, dala management, file design, control and sccurity. Hospital
cquipment systein & its challenges, i2FD & ER diagram, CASE Tools.

Recommended books: (Latest Editions)

Robert G. Murdick, Information Systems for Modern Management, New Delhi.

1. Guodzdam B. Davis and Margrathe, Management information systems.
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MITA-304: BUSINESS AND LABOUR LAW

Course Objeetive: This course intends to familiarize and develop understanding of the students
of the legal Environment and regulations of statutory bodies prevalent in the healthcare sector.

Course Content: '
Unit-I: The Indian Contract Act, 1872: Esscntials of a Valid Contract, Void and Voidable
Agrecments, Performance of Contracts, Breach of a Contract and Its Remedies, Quasi-Contracts,

" Unit-I: The Sale of Goods Act. 1930: Formation of a Sales Contract.

Unit-111: The Negotiable Instruiment Act, [881: Nature and Types, Negotiation: and Assigmnent.
Holder in Due Course, Dishonor and Discharge an Negotiable Instruments.

Unit-I'V¥: The Companies Act, 1956: Types of Companies, Memorandum and Article of
Association, Shareholders and Debenture Holders, Minority Protection, Winding-up. Consumer
Protection Act: Consumer Rights, Exploitation of Consumer, Consumer Protection. Utility of
Consumerism. '

-
-

Unit -V : Hospital as an industry; unrest in hospitals; dispute settlement mechanism: acbitrates,
conciliations and adjudication of disputes Industrial Employment Act, 1946; ESI act, 1948;
Payment of Wages Act,-1936; Industrial Disputes Act, 1947.Minimum Wages Act, 1948;
Payment of Wages Act, 1936: f : '

Recommended books: (Latest Editiors)
. Kapoor, N.D; 2004: Mercantile Law ~ Sultan Chand & Sons: New Dethi
. Industrial Disputes Act and Indian Companies Act.

1

2

3. Indian Medical Council Act. _

4. Delbi and NCR Private Medical Care (Establislanent, registration and regulation Act).

SUNDT Act
\\ ‘ ‘/’u
&

A

. Drags and Cosmetics Act,
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MHA-305 : SOCIAL AND CLINICAL PSYCHOLOGY

Course Objectives: The objective of the course is 1o enable students to have geod understandings
of social and clinical psvchelogy and to devclop capability in them 1w use this understanding
solving the patient related problems faced by Hospital Admustrators.

Course Content:

Unit-I: Social and Clinical Psychology: Definition, Nature of Social, Psychology. Clinical
Psyvchiology: - Concept and History of Clinical Psychology: Orienting  assumptions  and
perspectives.

Unit-II: Social Perception: Nou-Verbal Communication. Th:ortes of Attribution, Impression
formation and Impression Management.

Unit-I1I: Nature of Mental Flealth: Concepts o Normality and Pathology, Models of Mental
Health Interventions. Understanding Social Groups

Unit-1V: Psychotherapy: Concepts & Therapeutic Proccss Psychoanalysis, Behavior Thcrdpy,
Family Therapy, Group Psychotherapy.

Unit-V: Social Influence & C ommnunity Psychology: C‘onform:ty, Compliance and Obedience.
Principles and Field of Community Psychology.

Text Readings: (Latest Edmons)

I. Margan C.T. King. R. A Weisz J.R. & Sehoper J.: "Introduction to Ps ,fcholog,y” New
York: McGraw- Hill Book Compdny

_Krech D. Centehfteld R.8.& Ballachay E. "Individual i in Society” London McGraw —
t1il Book Company.

(o]

3. Coleman J.C - "Abnormal Psychology and Modt,m fife" Scott toresman and Company.

. Karchin §.F. - "odern Clinical Psvehology™ New York: Basic Books Inc.

. Dadson G.C. & Neale J.M.-"Abnormal Psychology” New York; Johan Welery and Sons,
. Baron, Sociai Psychology, Pearson, '

8. Myers, Social Psvehology, TMH,

=
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MHA-306 HOSPITAL OPERATIONS -IT SUPPORTIVE SERVICES

Cnurse Objective: - The subject is to acquaint the HA student with the day today working an
the working environment of hospitals. The student should be familiarized with the hospit:|
supportive services which are one of the key issues in hospitai administration. Case Siudy shall be
dizcussed on the classrooms.

Course Conteat-

Unit-I: Introduction, Meaning of supportive services, Scope and role. Nutrition and Dietetic
scrvice Medical Record Department including EME. Electric supply, water $upply plumbing and
Sanitation. Medical gas supply and pipehnes '

Unit-11:  HVAC systems Bio-medical engineering department with recent trends. Laundry
Services, Housekeeping services-use of new microfibers and steam paper appitances for cleaning
of walls, SIO2 liquid spray for glass cleaning. Case Study

Unit-If: Mortuary and transportations services special study carried out for 300 and 360 bedded
hospital for provision of maintenance expenses. Hospital administration during Disasters -
organizing a practic#l drill. Engineering services and radiology hazards.

Urit- IV: Latest Trends in supportive services. Communications Systems. Hospital engineering
and Maintenance. Pharmacy Services.

Unit-V: Cost containment. Measures in hospital Operations. Conservation of Energy Study of
conventions methods with orientations.to the consept of green hospitai, Use of solar energy fixed
and movable solar energy.

CASE STUDY in reference to 300 and 500 bedded hospital for energy Audit.

RECOMMENDED BOOKS (Laiesi Edittons)
I. Hospital operations-1I- by Sangeeta Natarajan.

-

2. B.M. Sakharkar, Principles of Hospital Admimstration and Planning (Jaypee Brothers
Medical Publishers Pvt. L_td‘, New Deliu) -

S &
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MHA-307: RESEARCH METHODOLOGY & ANAL YSES

Unit-I: Course Objectives: Concept of research, application of research in health care systerr,
marketing information system.

Uinit-Tl: Research Planning Process: Planning of a Rescarch project, problem identification,
formulation of Research obiective, Hypothecation and Research Design.

UnieJI1: Data Cellection: Introduction to sampling, probability ano non-probability sampling
techniques. Attitude Measurement. Data collection techniques: Observation, Questicunaire and
interview technique, scaling methods.

Unit-IV: Data Analysis ;: Data processing and Tabulation, Data Analysis Tools and techniques:
Measures of central tendency, measures of dispersion, correlation, regression, test of significance;
t-and z-test, f-test concept of cluster analysis, introduction to statistical package.

Unit-V: Report writing and presentaiion: Research report format, types of research report,

guidelines for writing a research report, evaluation of research report, practical problem, solving
& presentation. '

.-

Recommended Bools: (Latest Editions)

Beri - Businass Statistics :

Chandan I'S - Statistics for Business and Economics

Render and Stair Jr- Quantilative Analysis for Management
Sharnta I K - Business Statistics (Pearson Education.

Gupta C B, Gupta V - An Introduction to Statistical Methods
Levin Rubn - Statistics for Management.

Cooper and Schacider, Business Research Methods.

Ao Zikmund, Business Research Methods.
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MIA-308 INTRODUCTION TO CLINICAL DISCIPLINES

COURSE OBJECTIVES- To make the student well versed for understanding Etio-pathology &
rlated aspects, Pathogenesis, Provisional Diagnosis, Related Investigations, and Ruling out of
suspected discases and Management

COURSE CONTENTS-

Unit -1: MEDICINE: Definition and scope of Mcdicine, Medicine approach to a patientHistory
of medicine. Principles of Medicine Tropical Diseases and Current health problems in the
country. with special reference to current trends in prevention &cure with enip asis on followin:
dircases at least: Malaria, amoebiasts, worms, filaria, dengue, chikungunya, herpes, chickenpo.,
measles, HIV-AIDS, cholera, typhoid, Parkinsonism, Epilepsy, Angina pectoris, Hypertension
and Coronary artery disorder, Cerebro-vascular accidents .

Unit -2: SURGERY:Definition and scope of Surgery, Concepts like day-care surgery, plastic
Surgery, robotic surgery, Nelﬁrosurgery,(lardiothoracic Surgery. Surgical Treatment of Common
Conditions likeAppendicitis, Cholesystitis, Pancreatitis, Renal Stores, Lung Cancer, CABG and
Heart transplantation, Total and partial hip replacements, Kiduey and liver transplants

Unit -3 GYNAEC and. OBSTETRICS: Structure And Function of Female Reproductive

Syster. Infertility, Uterine Tumors and €ancers, Hysterectomy, Normal end Abnormal Delivery
Cavsarian Scction ’ '

Unit -4: Eye:Structure and Function of Eye, Refractive Errofs, Infections, Cataract and
Glaucoma, cye donation and corneal transplants, Laser use in eye surgery.

Unit -5:E.N.T.: Structure And Function of Ear NoseAnd Throat and Diseases likz Otitis media,
Nasal polvp. DNS, Tonsillitis and other Related Prohlems

Resammended Books: (Latest Editions)

Text boox of Medicine by: Aspi .F. Golwalla
Davidson’s Text book of Medicine

Fext Book of surgery-love and belly

fad ged
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MHA - 401: HEALTH ENVIRONMENT

Course Objective: The aim of this course is to enable the student (o understand: the demography,
community health and epidemiology as foundatiens of healthcare planning. At the end of the
course the students would be able to interpret population structure, the factors influencing
population growth and the impact of population explosion on health, understand the influences of
social, cultural and envirommental factors on health and disease, Create awareness of the origin
and evolution in the field of community / public health. . '

LCourse Contents: _

Unit-I: Demography: Demographic Cycle, World Population Trend Demographic Trends in-
India:. Growth rate, Age Pyranid, Sex Ratio, Population Density, Family size, Urbanization,
Literacy, and Life Eypectancy. '

Unit-I1: Family Planning: Fertility and Fertility Related Statistics, Family Planning, Population
Policy. National Demographic Goals. ' '

Unit-IIT: Epidemiology: Concept of Disease Epidemiological, Triad, Concepts of Contro! and
Prevention Principles of EpidcmiologyE Components, Measurements, Mrevalence and Incidence,
Emdemiologic Methods: Descriptive,” Analytical and Experiraental Sfudies, Uses of
Epideniology. - . .
Unit-1V: Community Health: Community Diagnosis and Treatment, Communicable and Non-
communicable Diseases

Unit-V: National and Intcrnatio_nal Health: National Health Programmes in India, [nternational
Health: WHOQO and Other United Nations Agencies

Recommended Books: {Latest Editions)

1. K. Park, Tcx(boo_l% of Preventive and social Medicine (M/S BanarsidasBhanot Publishers,
Jabalpur),
B.K. Mahajan and M.C. Gupta, Textbook of Prevention and Social Medicine (Jaypee
Medical Publishers, P.Ltd, New Delhi), .
VHAI State of India Health- (VHAL New Oelhi).

.
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MHA-102: MANAGEMENT OF QUALITY

Course Objectives: The course will help to understand managing guality as an institutional
philosophy in Healthcare organizations, the process of cultural change will emphasis ..
Jeadership commitment, Training, Managing Change, Team Work and Communication.

Course Content:

Unit-1:Fundamentals of Quality: History, Need and [mportance ol Quality Management, Coie
Values, Concepts and Models, Dimensions of Quality, Principles of Quality Management —
Structuce, Process and Outcome, Quality Vs Productivity Vs Profitability, Cost of conformance
and non-conformance to Quality, Major Components of Quality, Quality Management Process,
Customer Focus, Process Focus, Quality Measurement and Statistical Report at all Levels.

Unit-2:Quality Foundation, Tools and Techniques: Leadership, Team, Communication,
Problem Solving, Managing Time, Tools and Techniques, Flow Charts, Cause and hffect
Diagram, Pareto Dlagram

Unit-3 Hmlthmrc Quality: Quality/Customer Service, Core Service and Delivery. of Service, -
Caring Service, Stress, Satisfaction and Delight, Quality Indicators of Patients Satisfaction,

Clinical Quality, Admission, Follow Up and Commuunity Care, Measuring, Quality, ‘ictt'n_g

Objectives and Agreeing upon standards. Feedback: Customer, Staff, Suppliers etc., Qualit')(

Audit-and Review Techniques. )

%

Unit~4:0.rganization Roles in Quality: Quality Policy - Commitment to Patient and Staff, Code
ol Conduct for Health Professionals, Job Description of Quality Manager, Quality Screcning

Committee, Quality Council, Quality Teams, Task Force, Quality Curcle, Obstacles to Practice
Ouality,

Unit-5: Total Quality Management-concept, models, Kaizen, Zero, JIT, Preparation of
scalthcare erganization for TQM implementation, SIX SIGMA in healthcare. ISO Certification,
Hospital Accreditation - NABH, and JCI, Quality Award Scheme,

Recommended boolks: {Latest Editions)

1. Wilson CRM, Hospital Wide Quality Assurance (Saunders, Ontario).

2. Huge C.H. Kogh, Total Quality Mamgement in Health Care (i.ongman Publtcation}

3. Roger Ellis and Dorothy Whittington, Quality Assurance in Health Care — A Hand Book
(Edward Ainotd, London)

4, Edward W. Deming, Out of the Crisis (C ambndge University Press, Cambridge).

5. Richard Smith {ed) Audit in Action (Brttish Medical Journal, London

6. Helga Drummond, The TOM Movement - What Total Quality Management is Really All

About (UBSPD, New Delhi).
7. Total Quality Management-Suri and Puja Sharma biztartra
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MHA-403: ENTREPRENEURSIITP

Course Objectives: The objective of the course is to acquaint the students with Entrepreneurship
and its relevance to. managerial decision making.

Conrse Content

Unit-f: Entreprencur: Concept, Nature, Definition, Characteristics, [unction, Kinds, Role,
Diffcrence  between  Entrepreneur  and  Manager.  Entrepreneurship: lC(:uncept Nature,
Characteristics, Functions, Xinds, Role of Entreprencurship in Developing of Economy, Ethical
Dimensions.

Unit-Il: Theories of Entreprencurship: Innovative theory, Theory of Social change Theory of
madel personality. Entrepreneurial Environment: Political, Technical, Social, Economical,
Cultural and [nternational.

Unit-IT: Women Entrepreneur: Nature, Definition Features, Indian perspective, Govt. Policy
Support, Environment, Challenges & Stiategies for empowerment. Entreprencurship Strategies &
Policies: Need and fype of business strategies, Concept of Entreprencurial strategies, Need for
cffective Tn{reprcneurldl policy, Factors govcrmng entrepreneusial compctcm'.:les

Unit-IV: Choice of Orgamzatmn Sele PrOpnctorshlp, Partnership, Joint Stock co. Co-
operative, Strategic Management in Smal! Business Enterprises: Strategies for Growth, Stability,
Merger, Diversification, Acquisition, Jqint Venturc, New Frontiers of Entrepreneurship,

Unit-V: Intr'\preneurs Concept, Featurcs, rationale, distinction with Enlrepreneurship, factors
Ul SUCLCSSE,

Institutes supporting small business enterprises - Central level, State level, others.

Recoutinended hooks: (Latest Editions)

1. M.B. Shukla, Entrepreneurship & Sma!l Business Management, (Kitab Mahal.)

2. Poornima m’ Charantimath Entreprencurshlp development Small Business Enterprises.
(Pearson education India)

Entrepreneurship Pevelopment - R.K., Suri., (MeGraw Hill Education)

el
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MIA-404 REGULATIONS FOR HOSPIUALS

Course Objectives: To acquaint the students wita existing and changing laws, bills and
Ceuidelines repulating hospital industry so that as hospital admimstrators could manage the
indusiry with legal compliance regulating quality and pricing of hospital services m India. To
enable them to develop the right. perspective of this delicate responsibility to deal with Hospital
Administration in a constructive manner.

Course Contents:

Unit-I: Periodic Regulatory Requirements In Hospitals- Licenses and certificates required for
hospitals. Periodic reports and returns for hospitals as a legal commitment like registration of
births and deaihs report, Annual income tax return, radiologist and ulirasound régi.;tcrcd under
PND7T Act ete. Law and ethics: meaning, concepts, principles. Laws pertaining to health: Central
Biris and Death Reaistration Act, 1969, MTP Act, 1971,

Unit-T1: Transplantation of Human Organs Act 1994, Medical negligence, medico legal case,
euthanasia {mercy killing), Laws pertaining to manufacture and sales of drugs: Drugs and
Commetize Act, 1940: Pisarmacy Act, 1948;

Unit-I11: Hospital Acts: M. P. Nursing Home Act, 1972 (6) Clinical Establishment Act, 2010(8)
Simitar Legislations in Other States: Delhi nursing Home registration act, 1953, The Andhra
Pradesh Altopathic Private Medical Care Establishments (Registration and Regulation) Rules,
2007 Bambay Nursing Homes Registration Act, 1949, Chhattisgarh nursing home rules, 2013,
Chhattisgarh Nursing Home & Health Care Establishment Act, 2007

Unit-IV:  defenses available to hospitals and medical staff, tortuous liabilily and vicarious
flabiliey. Legal remedies available (0 palients, remedies under Consumer Profection Act. 1986.

. awal implications refated 1o estabiishment and maintenance of Blood Bank. Legal
s refated to ult-a-sonography: PNDT Act, Legal implications related to radio-diagnostic
13, BARC GUIDELINES FOR ESTABLISHMENT OF RADIODIAGNQSTIC UNITS,

Resnniended Books: {Latest Editions) _
P Lo & Ethics io Nursing & Health Care, Nelsoa Throne
v and Medical Profession - Eastern Law Book Co.

4o d
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MHA-40S: WAGE AND SALARY ADMINISTRATION

Counrse Ghjectives: The objectives of this course are to familiarize the students with the dynamic
of wage and salary administration and current trends in India.

Course Cantent:
Unit-I: Wage and Salary Administration: Definition, Goals, Job Evaluation, Wage and Salary
surveys, Time and Piece Rate, Merit pay / skill based pay, Factors atfcctmg wages.

Uait-II: incentive Plans: Individual and Group Incentive plans, Productivity Gain Sharing plans,
Profit Shartig Plans, Non — Financial incentives and Fmancml [ncentives, Measuring Cost to
company (CTC).

Unit-IT:  Craplovee Benefits: Supplemented Pay benefits (Pay for time not worked), (nserance
benefit, Retircment beneﬁts Employee’s service benefit’s, ESOP’s, Flexible benefits and Benefit
Survey’s. ¥

Unit-I'V: (;owzznur% Laws: Provident Fund Act 1952, Minimum wages Act 1948, Payment of
wages. Act 1948, Paymcnt QFBonus Act 1965

Unit -V Current in Compensation and Reward Management.
Recommended boolis: (Latest Editions)

I. Garry Dessler, “Personnel/Human Resource Management”, London, Prentice Hall,
Withamn B. Werther Jr. and Keith Davis “Human Resource Management™, New Tetsey:

Me fn'm Hiii.
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MHA-406: HEALTH ECONOMICS

Crurse Objectives:This is an introductory course that examines the application of cconomic
principles to Policy-relevant questions in the areﬁa of health and health care. The course will heip
to fmprove the decision making process in health sector.

Course (Cnntent

Unit ~I- Introduction to Economics and Health economics-

11 Definition ofEconomics, Why study Economics? The scope of Econom;cs The method of

Eeononnes

b} Intreduction to Health Economies: Definition, Healthcare and Principles of Economics,
Ten important concepts of Lconomlcs Nature of Medical care as commodlt\ Structure of
Health Eeonomies.

Unit Ii- Analyzing Medical Care Market: Cost of Care, Access to Care, Medical Outcomes,
Competitive Markets Model, Market Failure in Medical Markets. Market for Hospital Services:
For- profit and Not- for- profit hospital, Alternative Models of Hospital Behavior, Trend towards
Mul' hospital Systemg

Unit —[II- Demand for Health & Medical Care: Production of health, Measure of Healil -
Status, determinants of Health Status, Medical Care as an Investment, Factors influeace demand,
Measuring demand- elasticity, Health care financing in India-including FDI in healthcare, FDI[ in
medical device industry in India. Supply'Side Consideratior:: Market for Health Care profession-
the marker for Physicians, Services, Models of Physicians Behavior

Unit- [V-Confounding Factors- SALT -
st Socie Cullural Considerations: Drug Abuse, Tobacco and Alcoliols use, ADS
b Ageing of Population: Médica! Care costs for elderly

¢) Technology in Healthcare: Diffusion in new technclogy, the case of argan transplantation

Unit- V- Miscellnueous--Medical care Systems Worldwide: Canada, France, Germany, Japan,

UKL NHS, International Comparison, Economics of medicaf tourism and Health insurance

Recammended Bonlks- (Ls lttstl ditions) ) - RN
'

L. Principles of fconomies- Kar! E. Care and Ray. C. Fair (Pearson education)

-

Health Beonomics and Policy- James Henderson (Thomson Publication)
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MI1A-407-: MATERIAL MANAGEMENT

Course Objectives: The purpose of this course 15 o learn the specific methods of materiues
phuimng. purchasygng, ]J[‘OCLE:.Esm stocking and dispensing including equipment purchasing and
maintenance. lhg 20 biective areto understand tae general principles of materials
manageinent. FEapply (hj&mciples and practice of purchasing, To leam ethical and legal
aspects of _materials management, To apply MIS for materldlc, management, To learn the
pring ipies and practice -chqmpment purchasing and mdmtcnance

Course Content:

Unit-1 Materials Management: [ntroduction, Definition and Funztion, Goals and Objectives of
Matertals E\»Izmagcmcm, Materials Cycle, Functions of Materials Manager, Problems and [ssues in
Hospitals. Information Systems for Materials Management. '

Unit-2: Purchasing: Purchasing Objectives and: Elements of Purchasing, Purchasing System,
Purchasing Cycle Purchase Procedures, Legal and Ethical Aspects, Conditions of Contract,
Financial Rules Arbitration.

Unit-3 luqmpmcnt Purchase and antcnance Planning and Self‘ctlon of Equment related
to npaith care & hospital equipment, Import of Equipment, Equipment Utilization and Operation,
Equipment Repair and Maintenance, Equipment Audit.

Unit-4: [nspection, Storage and Distribution ¢f Materials: Planning Consideration of Stores,
lospection and Verification of Materials, Storage of Materials, Distribution of Materials,
Condenination and Disposal -

Unit-3: Scientific Inventory Management: Codification and Standardization, Value Analysis,
lventory Control, Lead Time, Safety Stock and Reorder Level, Economic Order Quantity
FEOON. Selective Controls, Case Studies on Inventory Control. Use of MIS in ail the units.

Recommended Books: {Latest Editions)

[, Shako Gupta and Qtlml Kant, Hospltal Stores Management: An Inleﬁtdtcd Approuch
{Javpec Publications, New Delhi, India).

2. WHO, maintenance repair of laboratory, Diagnostic, Imaging and Hespital Equipment

{(WIHO, Geneva).

\quruel Skect and David Fear, Care and Safe use of Hospital Equipment (VSO, UK).

4. P Gopala Krishnan and M. Sundaresan, materials management: An Integrated Approact
f”: reventive- Hall ©f India Pvt, Ltd, New Delhi)

3

2 Rl

MUEAANR MATOR RESEARCH PROJECT

MILA-409: COMPREIENSIVE VIVA-VOCE

. ._:'-:-:'\,. - _,/— \\\ .‘ |



-ocoooooo‘omoioooo‘o"ooooooooooo‘*\éf\

BHIE4U4: FUND A MENTAL OF FINANCIAL MANAGEMENT

Course Objeetive: The: objectives of this course are o help the studenis learn the
concepts, wols and skitls of Financtal Management and 118 apphication o tie etficient
conduci of business,

COURSE CONCENT

UM | Fiosacial Munagemeni—tunetion ol financial management, Objectives of {nancia
Management. Relationship ef finance with other disciplines viz Economics, Accounting & others.
Role of Finance Panager.

UNFT I Concept & measurement of cost of capital Imroduc&ion,' Concept, Definution &
Importance, Assumptions, Cost Of Debt, Cost Of Preference, Cost Of Equity, Gost Of Capital.

UNIT IH: Capital structure, Cost of capital & valuation, Introduction, Concept & Definitions,
Capital Structure Theories- assumptions, Valuation of Firms- NI Approach & NOI Approach,
Optimum Capital Stracture, MM Approach- Basic Propositions, Assumptions & Limitations,
Designing Capital Structure- EBIT- EPS Analysis,

UNTI IV: Time Value of Money: Introduction, Future Value of a Single Cash Flow, Multiple
Flows -and Annuity. Present value of "a Single Cash Flow, Multiple Flows and Annuity.
LEVERAGE ANALYSIS: Iniroduction, Operating, Financial and Combined Leverage,
Relationship of Leverage with Capital Structure, EBIT EBT EPS analysis, leverage problcms.h

- YINIT | V: Deferminants.of dividend policy Introduction & Rationale, tactors dete’ﬁnining

Dividend Policy, Cash Dividend Vs, Stock Dividend, Legal, Procedural & Tax Aspects recent
issues in financial management. '

Recommended Bools:

1. MY .Khan & I K.Jaw, “Financial Management™ Dethi: TME 2009, .

2. L.M.Pandey, “Finan(;ial Management”, Vikas Pub]icatioﬁ I-{ouo'lc, 2009

3. R.P.Rustogl, “Financial Managemenlt“, (Galgotia Publication, Reprint 2009,

4. Pradip Kumar Sinha Financia' Management,Excel Books,New Delhi ‘/\ S =




j}’i.‘“ 495 MILDEC AL LAWS

{ourse Objective: The aum of the courss is 1o enable studenis o have wn understunding

3

of all those laws which are applicable on health care delivery svsters and huspingd und »

goud understanding of medical ethics.

COURSE CONTENT :

aini L Law In Medical Practice: General Provision governing acts of Health cave providers Acy

gt Mrcgded 1o cause death. Done by consert in good faith for person’s beneflt, “Good Faith”,

Afcident in doing a lawful act, Consent known to be given under fear or misconception, Act dong

i good faith for benefit of a persen without consent, Provision governing non-therapeusic acts
ct not intended and not known to be likely to cause death or grievous hurt, done by consent,

Unit 1tz Guevous hurt Negligence. Act endungering life or personal S‘afety of others. Causiag
hurt by act endangering life or personal safety of others. Causing grievous hurt by act
endangering life or personal safety of others, Causing death by negligence. Negligent act likely to
soread infection of disease dangerous to life, Negligent act Hiely to spread infection of disease

ange-ous to life.: Malignant act likely to spread ‘nfection of disease dangerous to life,

Unit 1IT : Confidentiality as ethics Confidentiality as legal duty Protection of life and personal
liberty, indian Evidencp Act. Sec.-126 Professional Tort reforms negligent act likely to spread
infection of disease dangerous to life. Malignant act likely to spread infection of disease
dangerous to life, Criuinal negli_gence and 1PC 304-A. Consumer protections Act.

Unit IV: Indian Medical Council Act, Drugs and Cosmetic Act, Medical Termination of
Pregnancy Act, Transplafitation of Human Organs Act, Atomic Energy Act, Indian Medical
Degrees Act, Epidemic Diseases Act.

Unit V: Biomedical Waste Management Rutes, Drugs, apd Maﬁ:c Remedies (Oblccu{maolc _
Advertisement Act) Dangerous‘“ﬁfiachmes Act, Insectlcx,des%t 1968, mahudl 1n~,emmauun .t
AID, AlH, IVF, Reguldtlon of Blood & Blood products. "MIV-AIDS and relat:
the Unborn

Macommended Books: L
{

W
1. Medical Laws Universal Law Publishing Gurgaon Haryana IndiV\;j /@ﬁ"‘/’
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Course Objective:  1he sbjective of this course & 10 help studenis o understand the
basics of Information Systems. and issues related 107 Design and Develupment of
informaton Systems,

COURSE CONTENT

Unit-I: Introduction tv Information Systems: Definttion, (nforswation Syslems gnd Sociciy,
nformatiop Systems and Organization, Technological Versus - Behaviourel Aspedls. A
Framework for Managerial End Users, System Concepts, A Business as a Syster, Iutormation

Processing Cone ipts, [nformation Systems Concepts.

Unit-1I: System Concepts and The Information Systems Enviromment : The Systems
Concept: Definition, Characteristics of a System, Central Objective, Elements of a Svstem, Types
of Systems.

Unit-Iil: The Systems Development Life Cycle: The SDLC —-Recognition ot Need, Feasibility
Study, Analysis, Design, Implementation, and Considerations for Candidate Svsteins and The

Role of System Analyst.

Unit-IV: System Analysis: System Planning and [nitial Investigation, [nformation Gathering,

. The Tools of Structured Analysis - DFDs, Data dictionary, Decision Trees, and Decision Tables,

Feasibility Study, and Cost/Benefit Analysis.

Unit-V: System Design: The Process Stage of Systems Design, Input / Dutput and Form Design,
File Organization and Data Base Design, Programme Design, Design of Ouline Dialogue, Data
odels, IPO, and HIPO.

Recommended Bools:

. . . . Pe b e e .
1. James A. O’Brien, "Management Information Systemns”, Galgotia Pubfications Pve. Lid.,
New Delhi, 1896

2. Ehas M. Awad, “Systemn Analysis and Design”, Galgotia Publishing Pyt Lid, New
Delhi, 2001

3. James A Senn, “Analysis and Design of [nformarion Systems™,

4. McGraw-Hill Publishing Company, New Delhi, 1998

5. Muncesh Kumar, “Business Information Svstemns”, Vikas Publishing House Pyt Lid.,

New Dellii, 1999 /
6. Kenpneth C. Laudon & Jane P. Lgudon, “Management. _ C

e Wy () ok
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SEVIESTER ~Y
BHIS0-INTRODUCTION TO PHARMACOLOGY

Objective: ifor proper scloection of drugs, Iy essenuial to have o s Bl iCun ol
the disease and the drugs available for s treatment. T he series ol lectares will provids 1he
studeitt, basic lmowledge about the drugs used for the freatment of vuarini diseiiss,

commonly encounterzd in ciinicul practics.
COURSE CONTENT :

Uine [ General Pharmacology [Drag-Definition, Sources, Nomenciature, Drug faws, sousces of
Prug information. Dosage forms of drugs, Routes of drug administration. Drug absorption,
Distributton, Hal. life of drugs. Bio-availability, Fixed dose combinations. Drug poisoning and s
management "

Unit I{: Autonomic Nervous System1 Cholinomimetic drugs, Sympathominelc Drugs,
Antimuscarinic agents, Sympathetic blocking drugs. neuromuscutar blocking agents  Cential
Nervous System- General ancsthetics, Sedatives and Hypnotics, Antiepileptics, Analgesics-
Narcotic and Nonsteroidal antinflammatory agents.

Unit HI; Gastrointestinal Sysiem Aeid-Peptic diseases, Antiemetics, Purgatives, Drua Therapy of
diarrhea. ' '

*

Unit 1V; Respiratery System Prug therapy of dough, Bronchial asthma. Cardivoascular Systom
And Blood Drug treatment of Angina pectoris, Hypertension, Shock., Anticoagulants,
Thrombolytic agents, Fibrinolytic agents. Genito Urinary System ---Diuretics, Drugs acting on
Uterus HORMONES -- Thyroid and Antithyrotd drugs Corticosteroids , Antidiabetic drugs,

"lait V: Chemotherapeutic Agents general principles, Sulfonamides, Penicillins, Cephalosporins,
Fluroquinolones, svlacrolides, Chloramphenicol, Antifungal agents, Antiviral agents., anticancer
drugs and immune suppressives. -

L P T .
Hodoinindilded Buuls;

[T

|. Essentials of Medical Pharamcology, K.D.Tripathi, Jaypec Brothers Medical publishers
Ltd New dellu: '

4 Phararncology and Pharamectherapeutics R.3 Satoskar, 8.D. Fopular PrakasBH Ludarkar,

=

] L . . . - N
3.8 Alnapure, Goodman and Gillman’s pharmacology. j
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BHI 502 MARKETING OF HOSPITAL SERVCES

Course Objective : The objectives of this couwrse are o Do slinions o

LFEY] .
PR R R S T

acquiint themselves with al’ the facets of Marketing of Hospite! Services.
COURSE CORPENT

e i avheting g Hlospial Servives: A cofivepiual Ialtis Work.

v

Hait He Services Marketing: Basic issues designing service Strategy. Marketing of Health

Services: The Ind1an scene.

Gnit F1L; Marketing of various health services like; Family welfare, Integraied child deve.opment
pECOErammes, Awareness programraes.

.

Unit LV: Marketing of Hospital Services: Basic issues; designing busic strategies for Specialiy
services; Specialty and Super specialty hospitals.

Unit V: Marketing of other services like :

Financial services-Branding and Advertising-consumer banking., Educational and Professional
services -marketing of Educat'onal and Professional Educational services, Professional suppont

services-Event marketing, Specialty advertising, support services ete, Marketing of Logisties and
Public utilities. -_c ’

- Heeamimended Books:

L Lovelock ,".Serffices Marketing",- BPH. Publication Ravi Shankar ,”Service Marketing”.
. /)
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BUT 505 Huniea Resource Beveiopment

Usurse Objective: The objectives of this course arve to belp the siwlond oin s
qnderstanding of the need and methods of HRID. and insizhis i the dosiyan Sevclasn o
and delivery of HRD Programimes.

COURSE CONTENT :

Enit 1. Human Resource Develgpment: Coucept and Historical Perspeative. Blements of Good
HRD. HRD and Organizational Effectiveness.

Uanit L. HRD Mechanisms [0 Tratning- Training Policy, Assessing Traiing und Developinen
Needs, Design of Training Systems, Implementation and Evaluations of Training Svsteni,
Employee Counseling, Performance Appraisal- Different Methods and their impact oo Braplosees
Effectiveness.

{init 1I1. HRD Mechanisms [[: Career Planning and Development, Succession Planning, Potential
Appratsal, Coaching - The Skills of Coaching, coaching and performance management,
M:zntoring- Selection of Mentor, Mentoring Methods and their Benefits.

.nit IV:. Behavi- ral Tools: FIRO-B, Johari Window, Transactional Analysis.

Unit V.. Formulatton and Implementdtion of HRD Strategies, Creating a Workd Class

Organization. The Benefits and Cost of H.R.D: the cost and benefit of training, Models of cost
benefit analysis of training, HR Accounting. Future of Human Resource Development: Economic,

~ Political, Sociological and Organizational Factors

ecoinmendod Books: ’
I T.V. Rag, “HRD Audit”, New Delhi, Sage Publications, 2009.

2 Kavita Singh, Organisation Change and Development ,Excel Books,2008

J.Ashok Chanda and Shilpa nabra “Human Resource Strategies-Architeciure tor Change,

Response Books,

4.talyani Mohanty, Human Resource Development & Organisational Bffectivencs,
Ecks 2008

Yoo
Pl

s
~
-

5.Ravishanker,U.Dhar&B_.Pattanayak(lids),HRD' Skills for Organizational Excellence”™ Hinoluve
. ) ST
i

]
i

- ;
3 ¢

-~ ) . \ 4 : l_:"-\; ]
G oo (e h W
N M

e K



BHI-504: BUSINESS PROCESS RE-ENGINELRING

Course Objective: The objective of the course 1o acquaint the studenis of Ui coneets
: .un&#c!oping abilities and skills for the effective performance in Hospita! Indusiry,

{2 CWURSE CONTENT

- Unit-b: Business Process reengineering Phitosophy, Possibilities and Pitfulls

s
L Tl

"Njf"iiwl: process Reengineering framework Opportunity Assessmcnt, Plainimg ihe
R e Fl .
BustRd®Process

-

Unitelfl: Business  Process Reengineering  bealthcare  Project, The

Busmess  process
~Regengineering Tzam , Business Process Analysis

Unit-IV: Process Design, Risk and Impact Assessiment, Planning and Implementing the
Transition.

Techmgues.

Reconmended Boolks:

|. Businsass Process Reengineering - enry J. Johansson, Patrik Mchuch,

A, John Pendlebur,
Willam A. Wheeler {il, John Wilev, & Spms.

2. Process Reengineering - LonRoberts, Tata McGraw-Hill, New Delhi.

9
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Course Objective: The objective of the course is to enable siudenin L v e -
! . ‘ . ST
understanding of Disaster Management. :

COURSE CONTENTS

{Un’t s Physical Environment : Air; Factors affecting atmospheric enviromnesi, Pigawal avents
in atmosphere, Chemical agents in atmosphere, Sources of poltution, Temperstuie in%etsion,
Effects of pollution o1 Health, Biological agents in atmosphere, Ventilation.

Unit {1: Water : Sources of water. Water supply & quantitative standards, Water guality and
qualitative standards, Purification of water . Swimming pool hygiene, Water probient in India
Housing : Type of soil , Soil and Health, Housing, Harmful effects ol improper bousing, Recent
trends in housing Occupation and Qccupational Health : Physical ag:,:ms; . Chenmcu! agents |
Biclogical agents, Social factors , offensive trades and occupations, Occupational diseases and

hazards, Prevention of occupational discases, Occupational Health Legislation, Fuclories act,
Worker absenteetsm

Unit III: Environmental Pollution : Alr pollution, Water poliution ,Soil and land pollution,
Radioactrve polls tion, Thermal poliution,Global Warming, Greenhouse gases, Heal generation,
Carbon & Carbon Units, Effect of Global Warming on Ozone, , Noise pollution Biological
Environment : Rodents, Arthropods. Mosquitoes, Flies, Fleas, Lice, Ticks, Mites etc., Insect
control, Insecticides, Biological & Genetic control of insects

Unit IV: Social causes of disease, Soeial aspects of treatment, Social environment and Health.
Wastes Management : Wastes and Health, Recycling of wastes, Disposal Of Wasies © retreatment
of refuse. Refuse disposal, Excreta disposal, Sewerage system, Sewage disposal, Sullage dispasal.

Unit V: Disaster, Disaster Management, Mitigation, Preparedness : Preparedness of Hospitals and
Healthcare system for Disaster Management. Disaster Program : Concept. signibicaice i
Healthcare and Hospital sector, preparing and maintaining the programi. Trizge. Commmand

Sysiem anu Rehearsats
Recmnmended Books:
1. Preventive and L ocial medicine by K.park,

2. Disaster management Encyclopedia, Internet resougces. u

0, v | -




Bl 8300-iMPLOYEE RELATION &EABGL K LAWS

Course Objectiver The aunr of the course 15 o enable studenis o
- )

understanding of Labour Laws & ther implememeation in organization
reterence to health care uniis and hospitals.

rRoe ., RS ST
it EL A

COURSE CONTENT :

Unit It The Trade U'ni&m% 1926, The Industrial Disputes Act, 1947 and MU ndvstri
Relations Act, 19060. The lndﬁétf@ Emplovment Sianding Orders Act, 1949 With the M.p,

Unit I1: Industr al Employment standing orders Act, 1961. The munimum Wages Act, iv=3 The
Payment of Wages Act. 1936, The Employees State Insurance Act. 1948, The Workman's
compensation Act, 1923.The payment of Bonus Act, 1965.The payment of Gratuity Act, 19772

Unit IX1: The Factores Act, 1948 (Provisions, relating 1o Health, Safety, Wellare, Working hours,
Leave, and Penal pro vistons)
Unit f\’“. Brief Information about Application of above laws in Hospital/Health Care Indusny
Unit V: Latest and relevant cases from healthcare/ hospital industry to be discussed in classes,
Recommcnded. Baoks: |
1. PN. Mallick, ludustrial Laws (Latest Edition) .
2. K.D. i(apaor, Industr[él‘-l,aw, S. Chaﬁd & Co., Delhi
3, B.K. Chakravorti, Labour of India, Vol. I & 11, International Law boolk centre, Calcutta, 1974,
4. Labour Law for Factory Executives.

5. Sinha and Sinha-- Industrial Relations and Labour Legislation, oxford, IndiaBook
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The objectives of this course are o help 1!;-c N TTR TR (AT PR

COUI'SG Objc ctive: . . . . .
j wnd skills of Fiancial Management and 1ts applicui T e ctiien

P

concepts, wols <
coaduct of business

COURSE CONTEN1

' il
UNIT I: Capital Budeeciing:- Meaning and [mportance;, Difficulties and bhind. o Dupnel
budeeting Decision, Basic Data Requirements — identify relevant Cash flow, Basic principles in
sstimating Cost and benefits of investments, appraisal Criteria’s DCT and Non DCF
Eealuating projects, FEvaluating projects with Unequal life, Evaluation Mutually, Fuciusive und
Independent proposals.

einods roy

UNIT L Current Asssis Management- Working Capital Management: meaning, concent, types.
need and importance of a working capital, determinants of working capltai reguircient,
Upcrating cycle approach to working capital, Computation of Working Capital. Financiny Current
.Assets; behavior of current assets and pattem of financing.

UNIT III: Current Assets Management- Managément of Cash: Introduction, Motives for holding
ask, Objectives of Cash Management, cash forecasting and preparing cash budgets, Cash
Management Techpiques Current Assets Management- Receivaoles Management: [ntroduction
&Objectives, Cosf & Benefits of maintaining receivables, credit policy variables

{cradi
standards, credit Analysis), Credit Terms, Collection Policies

UNIT 1V: Current Assets Manageme'nt—l Inventory Management Introduction, Objectives, and
Cost & Benefits assoctatéd with Inventory, nature of inventory and its role in working capital,
Importance of Inventory Management, inventory management techniques

UNIT V: Sources of working capttal finance:- Financing of short term working capius.
guidetines on working capital finance, different type of letter of credit.

redutid

Recommended Rooids:

«. M.Y Khan & P.K Jain, “Financial Management”, Delht: Tata Me Graw Hill, 47 Edition 2000,

b3

.M.Pandey, “Financial Management”, New Delhi: Vikas Publication House, §"

J(',.’* SE
3. R.P.Rustogi, “Financial Management”. Galgotig Publication, Reprint 2000. \r//
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Course Objective: The objeclives of the course are o cnable studenis to learn and
appreciate the signt{icance of Forensie Medicine and Toxicology, necessary for hospitai

admistrators.
COURSE CONTENT : .
Unit T Forensic Medicine Legal procedure - Defimtion- Court aad the.r Junsdiction ,Irarest

Summons, Certificate, Dying declaration ,Dying deposition. Medical Ethics -Medical Etiquetie.

Discipiinary control. consent in Medical practice. Medical negligence .Daties of doctor and rights
of doctor, .

Unit H: Post Mortemm Examination--Death in a medico legal aspecl. Death from Asphyxia.-

Handing strangulation, suffocation .Drowning. Injurics from Burn and Scalds. Sexuval offence --
Rape. Abortion and Medical termination of Pregnancy.

Unit I Injuries ~Abrasions, Bruises, Incisions, Stab injury, Gunshot injury, Laceration.
Identity — Dactylography (Finger print). Infanticide, Insanity and its Medico legal Aspect. (Mc

Naughten's Rule).

Unit TV: Toxicology — Corrosive Acid ~ Mineral Acid. Metallic Poisoning — Arsenic, Lead
poisoning Inebriant Cerebral Poisons.~Alcohol. Somuiferous Cerebral Poisons- Opium and its
alkaloids, Asphyxiants ~Carbon di-oxjdé and Carbon monoxide .

Unit V: Deliriants Cerebral Poisons.-- Cannabis indica (BHANG), Cocaine, Belladonma. Spina!
Potsons —Nux Vomica. Animal Poisons-Snake poison ¢tc. Inorganic Irritant Poisons ~organo
phosphorns. Cardiac Poisons —~Tobacco, Cyanide poisoning.

Pognrrm oo Thoate

I. Medieal Jurisprudence & Toxicology by 1) Modi 23 C K. Parikh

2. B.V Subramanyam, " Medical Jurisprudence and Toxicology™, Butterworths [ndi
w/ \Zi\l - \\——"' ~ / —~
G- \
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Course Objective: The objective of this course |
A i

aperations, process and implications of CRM,

s o inwroduce customer o wrlce

COURSE CONTLENT :

UNIT --f Introduction: Evolution of CRM. Customer satisfaction, Customer loyalty, Customer

experience, Relationship Marketing. Significance and bepefits of CRM to different business
organizaticns and customers.

Unit-II: Concepts of CRM: Concept of Customer Lifecycle, Lifecyele stages, Customer Lifecyele
Maoagement, Customer Lifetime Value assessment, Cusiomer — Product profitability analysis.

Unit-Ill: CRM Process: Systems approach to CRM, CRM Process, Objectives, Customer
segmentation. Customer database, Strategy formulation, Infrastructure development, Designing

system, Core processes. Developing people, Customer retention, Recovering lost customers,
Terminating relationships.

Unit-I'V: Database Management; Information management for customer acquisition, rete wtion,
attrition and defeation, data warehousing, data mining

Unit -V: CRM Technology: Hardware, Software, Web portals, Call Centres, IT enabled business

solutions. Customier Lovalty: Developing, lmplementing and Evaluating Loyalty Programs.
Measuring CRM Effectiveness: CRM Metrics — Financial and non-financial measutes.

Recommended Booles:

I. Shet_h, LN, Parvativar, A and Sliainesh, G., “Customer Relationship Management”, TMH.
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Bl 683: LOGISTICS AND SUPPLY CHAIN MANAGEMENT

Conrse Objective 1 objective of this course 15 to help students 1o understand the baxsics
of Tugisiie and Supply chain Management,

COURSE CONTENT

Unit I Facility Management: Managing and [Facilitating. for Padent Care Up keeping f{or
immediate patient requirements like: Ward/Room manageruent, Housekeeping, F & 1) (Food &
Dietary services) Tourism & Travel Services, Accommodation and Entertainment of Attendants
Electricity, Water. Drinking Water, Communication lines, Alr conditioning, Refrigeraiors,
Poilution coutrol & Environment maintenance Bank, Insurance and TPA' scrvices

Uait 11t Logistics and supply chain Management: Iniroduction 1o logistics and its interface with
nroduction and marketing: Measures of logistics. Supply chain Management.

Unit ifi: Logistics System analysis and design Warehousing and distributing centers their
location; transportation system; facilities and services. Dispatch and routing decisions and
models. [pventory management decisions.

Unit IV: Logistics audit and control. Packaging and materials handling. International logistics
Management. Logistics- Futuse directions.

"Unit V: Ambulance Services: Ambulance Services, their requirement planning, number type,
size, routes, availability, sequipments etc. Ambulance Room planning & designing specialized
Ambulances for Critically Sick, their requirements, basic norms, and maintenance’ete.

teccommended Boolks:

1. Ballau, Renald 1. “Business Logistice Management™. Englewood Cliffs, New York: Prencdce
Hall Ine. 1997, '

2. Beal K. “A management Guide to Logistics Engincering”. J.S.A. lnstitute of Production
Engtneering. 1990

4. Bowersox. DL and Closs, D, “Lotistics Management: A System [ntegration of Physical

Draribation”, New York: Macmillan, 1986,
3. Christopher. M. “Logistics and Supply Chain Management: Strategies for Reduching Costs and
Improving Services” London: Pitsman, 1992
6. James CJ. and wood, Donald F. “Contemporary Logistics”, New Yo, Lacmillan., 1990.
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BHI-604: RELATIONAL DATABASE MANAGEMENT SYSTEM

Conrse Objectiver The objective of this course is 10 help students o understand the
basics of Relational Database Management System, and back-cnd Toeol using ORACLE
and their use in organization and processing complex business information,

COURSE CONTENT

Unit : Database Management Systems: Data, Database, Database Management Systems,
Tvpes of Database Management Systems - Relational, Hierarchical, Newwork, and Object
oriented database management sysiems,

Cnit {1: Data models = Entity Relationship Model (E-R Model) Normalization Theory. Codd’s
Rules for RDBMS.

Unit 1II: Relational Database Management Systems: Concepts of RDBMS, Compouents of
RDBMS

Unit IV: Intreduction to Data Languages: Introduction to SQL, Data Definition language, Data
Mampuiatlon Language, Query Languagc Data Control Language, Cartesian Product and Joins,
Use of Unicn, Intetsection, Minus, SQL operators and functions, SQL select statement and type
of queries, In, Exists, Group by having and Like: clause in SQL, View, Scquence and synonyms
bQLPLUS creating reports using SQLPLUS

Unit V: SQL.?'PLSQL Introduction to PL/SQL, The PL/SQL block constructs, using variables
and SOL statement in the PL/SQL block, PL/SQL constructs like If.Else..Endif, Loop..Endloop,
while loop etc. working master detail relationship, writing triggers informs and creating lis: of
values with cursors. creating and using stored functions, procedures and packages.

Recommended Boolks:

. SK Singh, Jatab%& Svstems-(Indian Original)Pearson
2. McFedden, Jeftre}- Hoffer-Modern Database Management,9e-(Indian Adaptation)Pearson
i Alexis Leon & Metinews Leon,Database Management Systems,Vikas Publ New Dethi,

4. RobCoronel,Database Systems & Design, Implementatien & Managemem , Thomsan

Loatning , Banglore. A
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BHI-005: HEALTH POLICY & ADMINISTRATION

Objective: The objective of the course is to enable students to have a good understanding
of Heaith admintstration.

COURSE CONTENTS

Unit-I: Meaning & Concept.of Health, Disease , Care and Administration Health administrazion
in India; Organization of health services at Centre, State & D.strict level General introduction to
organization of health care delivery system in india.

Unit II: Vartous committees for recommendations on health care; National Health Programs in
details Reasons for increasing Need and demand tor medical care and Need/Demand assessment
Factors determining Availability and Cost of medical care steps/techmiques to reduce the cost of
medical care. Healthcare resource planning and allocation Success / Failure Analysis for various
Health Plans, Programs, Schemes etc. and Rescarch for their Causes.

Unit 111: Urban medical care.system in’ metropolitan cities.// Rural medical care including the
role of State, NGO’s, Private medical practitioners and community at large Organization and

administration of better medical care, Information Education & Communication (IEC), Inter
sectoral Co-ordination. :

Unit [V: National Health -Polié_y and National Population Policy (Latest reviews). Implications of
change of policy. New Health Insurance policy of GOl and Implications (MODI-CARE).

Unit IV: Alternative systems of health care-General introduction and their role in overall
healthcare system, Yoga Therapy & its Global reievance

Umt Vi WHO and other International Health Agencies, Immunization, International
recoramendations for immigrant’s vaceination. [nternational health campaigns and programs.

Recommended Books:

.. K Park Park’s Text Book of Preventive and Social Medicine.

2. 3K Mahajan Text Book of Preventive and Social Madicine. /@/
3. WHQO Publications on Intemational Vaccination.

“

4. Lssentials of

ommunity Health Nursing by K K Park M/S Bang as Bhanot, Jabz MEP
{20157
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INSTITUTE OF BUSINESS STUDIES
h. Charan Singh University, Campus Meerut

. | ' 1‘1 A )
vt {/ \Z( | %’



ocooooooo‘o:uooooooo‘cooooqooooc.'sg

NEMESTER -1

,m _\fu \Llniw:atcd
MHLIC- INTRODUCTION TO MEDICINE

Objective: The atm of the course is 1w cnable students 1o have an understanding of
wedivine av 1 neeessary for a Hospital Administrator.

COURSE CONTENT

Unit I+ iistory of medicine--Principles of Medicine- Tropical Discases and Current health
problems in the country, with special reference to current trends in prevention &cure with
smphasis on following diseases at least

Unit T1: Malarta, Amoebiasis, worms, {tlarta, dengue | chikungunya, herpes; chickenpoic, mee s
-80S, cholera, typhoid,

[

Unit LI [nstructions in comprehensive medical care. - Correlation of medicine with applied
anatomy  and  physiology, biochemistry, pathology and pharmacology;To make the student
well versed for ugderstahding Etio-pathology & related aspects, Pathogenesis, Provisional
Diagnosis, Related Investigations, Ruling out of suspected diseases, Management, Compiications
& sequelae and their Management, in various important diseases like:

¥

Unit IV Bronchial ASK]JI"I;&, COPD, Myocardial Infarction, Angina pectoris, RHD & Rheumatic
fever. Cardiac arrest, Cardiac failure, Hypertension, Diabetes, Thyroid disorder, Cancers and
palliation. Peptic ulcer, Hepatitis, Ulcerative colitis, IBS, Crohn’s Cblitis, CVA (stroke),
meningitis & encephalitis, parkinsonism, alcoholism & drug addiciion, de-addiction, Epilepsy,

T\!:.

craine, Various nephropathies, Nephrotic syndrome, ARF & CRF, Dialysis Concept of 72 1

Lnit 32 Medical rehabilitation, Instructions on  routine procedures c.g. infusion, transfusion,
prracentests. tapping of effusion, CSF ete., General instructions in paediatrics  including social

pacdiaines
Recommended Books:
P Text book of Medicine'by: Aspi .F. Galwalla

2 Davidson’s Text book of Medicine

PR U /
\\{/ ]7/ ("\ Y | /J?\J’Lj &/1/
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11-102: OPERATION RESEARCH IN HEALTHCARE

Course Objective: The objectives of the course are 10 enable students 1o have a sood
undersianding ol gquantilative techniques and to develop capability in them 0 use these
tecimigues for solving the problems faced by [ospital Administrators,

COURSE CONTENT

Unit-I: Lincar Programming- Nature and Purpose of Artificial Variables, Review of Big-M
Method, 2-Phase Simplex Methods, Duality and Post- Optimality Analysis.

Unit-Il: Non Linear Programming — Dynamic Programming, Goal Programming, Inw ¢
Procramming. Quadratic Programming. Concepts and Applications (Ne Numericals from ¢his
Part '

Unit-117: Game Theory: Introduction to Game Theory, Maximin and Mintmax Principles, Pure
andd Mixed Strategics, Solutions of Games using — Algebraic and Graphical Methods, Game
Theory and Linear Programming.

Unit-1V: Markev Chain Analysis: Computation of sequential probabilities of States for different
periods. Steady State Probabilities, Application of Markov Chaiu.

Unit-V: Sequencing Model, Replacement Models. Decision Theory — Decision making under
certainty, Uncertainty and Risk. EMV, EOL, EVPI and their usages. Simulation: Introduction to
Simulztion, Monte Carlo Technique and its Applications.

Recommended Books: A "
\B=8 DAY

M/M
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S 3-HOSPITAL ADMINISTRATION ~ PROCEDURES AND PRACTISES

Ohjective: The objective of the course is to enable students o have a good understanding
af Howniial Admimistration

COURSE CONTENTS

Unit-1: Introduction to the hospital field. Definttions -- hospital and medical care, vy .,
comroi. Functions-- medical care, prevention, Professional education and research. Role of

hr.frspitai i health spectrum, Hospital of India-to-day. Classification of Hospitals - Number ; type

o ostze o distnibution; ownershrp utilization; rations; t-ends ; problems, Trends of Hospital
Sdintnistratien Abroad.

Unit-I1: Hospital administration- Principles, Responsibilities, Roles & Functions of Hospital

Administrator, Expected qualities of a good administrator, Organization of Hospital-The
soverning authority: the administrator; business aspects; clinical aspects; channels of authority
and communlication.

Unit-I11: Comparison- of qualified v/s non qualified, Medical v/is non Medical Hospital
Administrator, Problems of hospital administration and their expected solutions, Management of
different Clinical , Para clinical , and Support service departments in Hospitals, Hospital hazards
Admimistration of Government (Rural , District & Municipal Hospital) v/s Private Hospitals,
Administration of a teaching hospital. Administration of a corporate hospita®. Administration of a
voluntary & charitable hospital. Hospital utiiization and its evaluatlon Public Relattoit =
Hospitals

Unit-IV: Role of Administration in Medical & Paramedical Education and Research, Recent
trends in hospital administration. Health Education in Hospital, Responsibilities of the hospital to
the general public. Methods of Health Education in hospital and thur importance. Patient
Education through L. T{CAPE) Inquiries and Disciplinary Actions.

Unit-V: Legal aspeets in Hospitals—-Inquiries and disciplinacy actions.Laws and regulations
applicable to hospitals, M.P. Nursing home act as a representative act , Clinincal Establishment
Act. Local administration, Munigipal corporation, CMO, MTP gt PT\‘D T, Narcolivs, Diugs &
Cosmetics act, Radiation Control, Poliution Control etc.  Administration of Health [nsurance
cascs & TPA, Preparing Hospitals for Medical Tourism, lnternational Marketing, Tele medicine,

Robotic Surgery, Surgical Simulation & Research.

Recamimended hoolss

BN Sakharkar ¥Principles of Hospital Administration and Planning .
unders: Hospital planning & hospital Management

fateret Resources- for MPNursing Home Act, Clinical act, and other related and updated
materials on various topics. WHO websites
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SR TIOSPTUAL INFORMATION SYSTEM

Ceonrse Objective: The subject is 10 acquaint the Ha stodent with the day today worl, -
s the working cnvironment of hospitals. The student should be familiarized with ihe

Beanial supportve services which are one of the key 1ssucs in hespital administration,

Case study shalt be discussed on the classrooms.

CONISE CONTENT
Unit-I: The meaning and use MIS systems: View of Business, Process of MIS, Development of
MIS within the orzanization. Management Process, Information Needs, Systems Approach in
Planaing Organizing and Controlling MIS.

Unit -11: Planning Implementation and controlling of Management information systems.

Unit-II1: Fundamentals of data processing computer operations of manual information
systems. components of computer systems, flow chart, conversions of manual to computer based
svslems, compuler svstems Application software, Telecommunication Modein.

Unit -1V: Management Decision Making: Characteristics and components of Decision support

SVSLENIS.

Unit-V: Svstems D¥sign: Systems design consideration, input/owput design, forms design file
organization and database, data mmanagement, file design, control and security.

Recommended Bools: '
. ll

. Robert G. Murdick, Informatign Systems for Modern Management, New Delhi, Prentice
Hall of India. 1995. :
Godzdam B. Davis and Margrathe, Management Information Systems.
Henry Lucas, Management Information Analysis and Design, New Delbi, Prentice Hall of
India, 1985.
Jaromie Ranier, dManagement nformation System, New I
1992.
James O. Brien. Computer in Business Management

[\

Lr st

T

eihi, Frentice Hall of India,

tal
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Oviaetive: Thie objective of the course are to help the students gain and und{.mdnum o
©ocvenis & oproblems which oceur in day to day working of healthcare (”"dnmum,
SR xpucted 10 develop a diagnostic and problem solving approach. It will help .,
Andenis o :,;hzu‘pen his comprehiension, analytical, descriptive and international skils.

r

COURSE CONTENT

Uit Pvolution OFf Medicine, Community Medicine And Public Health. Environment -

Plvaica’. (Mental} And ts Role In Health / Discase. Levels Of Prevention And [ntervention

[?nit-II: Principles Of Epdentiology Types Of Epidemiology And Epidemiological St ‘ies.
Disoase - Causation, Multiple Cause Theory, Progress Of Diseasé Process. Modes of
Transnussion Of Discases - Communicable Diseases. Epidemitology Of Communicable Discases.

Porit-101: Waterborne Diseases. Typhoid, Cholera Viral Hepatitis - All Types, Poliomyclitis,
unncbiasis Control And Prevention Of Water Borne Diseascs .Investigation And Control Of
Domhoeal Diszases In Children Droplet Infections (Air Borne) - Mode Of Spread And Control
Tubhercutosis And National Tb Control Programme Measles And German Measles, Mumps
(ickenpox And Herpes Zoster, Influenza, Diphtheria

Unit-IV: Diseases Transited Through Vectors And Their Control ,Malaria And Modified Malaria
Control Programme ,Filaria And Filaria Control Programme Arboviral Diseases - Yellow Fever
At Dengus, K.F.D. Plague And Control Of Plague .Discases Transited Through Ticks /
Housefly 7 Bugs. ' ' '
Unit-V:Disecases Transited Through Contact Leprosy - [Leprosy Eradication Programme
Sexually Transmitted Diseases - Transmission And Control  Syphilis, Gonorrhoea, Lgv,
Chancrotd, Treatment And Control Atds, Tetanus, Trachoma Nosoconal infections - Hosp' |
Acaired Inlections  Infection Through Food/Fish/Milk And [t's Control, Health Education
Chancepts in Nutrition | Occupational Health And E.S.LS.

Recommended books

BPmk et bon ol PSML
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SIS TANATION IN HEALTHCARE
Conse Objeetiver The objective of this course is to cnable students 1o develop an

dnderstndine of drect 2od indirect taxes and 10 enable tham Lo caleulare fixes

COTTRSE UONTENT

Unit-1: Introducuon to Income. Introduction to Tax Management: | Con:zept of Tax Planning:
Tax Avoldance & Tax Evasion.,[mportant Frovisions of lncome Tax Act: Rasic Cons. o 5
Aszessment Year, Previous Year, Person, Income, Gross Total Income, Capital and Revenge
Receipts 2od Expenditure. Residential Status and Incidence of Tax, Tax Free Income.

Unit-10: L Meaning of Salary, Specified Persons, Taxability of Allewances, Perquisites, Profite in
Licu of Salary, Tvpes and Treatment of Provident Funds, Gratuity, ete. Computation of Taxabic
Salaries Twvpes of House Property and thetr Taxability.,Deternination of Ownership, Property
Frempt tom [ncome Tax, Computation of Income from House Property

Unit-1I: 4.1, Meaning of Business and Profession. Income from Business and Profession
Chargeable to Tax: Basis of Charge and Types of Income falling under this head.,Deductions:
General Allowed Expenses, Expressly Allowed Expenses, Expenses Allowed Under Restrictions,
Expenses Disallowed. Provisions and Treatment of Depreciation.Methods of Accounting and its
Effect on Income Determination of Business and Profession. Computation of Business Income and
Professional [ncome.

Unit-IV: 5.1, Meaning of Capttal -Ga'fns, Definition of Capital Assets, Assets not treated” as
Capital Assets. Tyvpes of Ca‘pital Assets and their Gain/Loss: Short Term and Long Term and their
Jaxablivy. Transfer of Capital Assets and transactions not regarded as transfer.Deduction
Available Against Capital Gains: Section 54 to 54(f) Computation of Short Term and Long Tern®

Unit-V: [ Computation of Income fram Other Sources Set Off and Carry Forward of
Losses.Ciubbing of Incomes. Deduction: Deduction Allowed From Total Income.Computation of
towd income, TDS: Prévisions of Tax Deduction at Source,, Advance Payment of Tax. Filing of
Rewns. Tax Planning in Relation to NRlIs Rebates and Relief,

Recommended Bonks:

Mg
'y =
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M0 STATISTICS AND RESEARCH METHODOLOGY

\IH1-107: NEGOTIATION SKILLS IN HEALTH CARE

CTourse Objectives: The objective of this course 1s to provide knowledge o
sunseris and issues of negotiation and counseling to equip the students wigh
valuable skills, techniques and strategies in counseling.

COURSE CONTENT

UNTT I Neowotiation:  Nature, Characteristics,  Strategy  and  Tactics  of  Dhstributive
Barmaiming, .‘;".rz}tegy and Tactics of Integrative Negotiation; Strategy and Planning for
-_\Lgm“ium_

UNIT 1I: Negotiation Sub processes: Perception, Cognition and Emotion Communication: What

is communicated during negotiation and how people communicate in Negotiation.

UNIT It Best Practices in Negotiation ~ Fundamental Struciure of negotiation and

BATNA. Case 1 - Role Negotiation at Bokaro Steel Plant (Understanding Organizational

Behaviour. By Udal Pareck, Oxford, Second Edition Page 410-415).

UNTY IYV: International and Cross Cultural Negotiation: Context and Concept, Influence of

Culrare on Negotiation: Case 1 - The Dabhol Debacle ( Negotiation Made Simple, SL Rao, Excel

Bookq pp.30-35 and pp. 196-197).

UNIT V: Emerggnce & Growth of Ceuncelling: Factors contributing to the emerge 172,
Approaches to Couniselling: Behaviouristic, Humanistic Approaches and Rogurs Self Theory

uounsehmg Process : Steps in Counselling Process. Modem Treands in Counselling -
Trends, Role of a Counsellor and Model of Conselling.

Hecommended Books:

i Lowacki, Saunders & Barry - Netgotiation (Tata Mc Graw Hill, 5th Ed.)
2. .1 Ningh - Negotiation Made Simple (Excel Books, st Ed.)

5. Rao 8 N - Counseling and Guidance (Tata Mc Graw Hill, 2nd Fd.)

4. Singh Kavita - Counselling Skills for Managers (PHT, 1st Ed.)

AR 1=ql

eitel Patternson - The Counsclling Process, A Multi theoretical Integrative Approcu.h
{ Thomson India, 6th Ed.)
6. Pareek dai - Understanding Organisational Bchav:our (Oxford)
A \“fz\p\ w

MU = 108: COMPREHENSIVE VIVA-VOCE
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MUL200 INTRODUCTION TO SURGERY

.

EoE
[Py

'!E

Canrse -I)hir:cri\'f" e objectives of the course are to enable students 10 learn and
fop doner upderstanding of  prineiples of surgery, as 15 necessary  for  hospital

S N
COURSE CONTENT:

Unit It General Sorgery: Principles ot surgery, including Orthopedics and Surgical diseases in
minney and childheod. The procedure and precautions followed during an operation, essentials of
manpower. cquipment & materials requirements before, during, and after surgery, Instruction in
steritization technigues . minor  surgical  procedures, Introduction to anesthesia, Diagnostics in
Surgery, Surgieal trealment of common conditions of like appendicitis, rene! stone | lung cancer,
total and partial joint replacements, kidney and lever transplants. ‘

Davy care surgery, Plastic Surgery

Urit I1: Theoretica! aspects of common Operative Techniques. Pre anesthetic check up, Pre-
operative mvestigations (Blood  examinations, Urine analysis, stools and sputum examination,
Radiological exanunation cte..Pre-operattve medication & preparation, Operating Room Culture
and procedure, The surgical ward. Infusions and transfusions., Vene- section.,Tracheostonmy
incision 'um drainage of abscesses. Drcﬁsmgs Wound suturing and dressing — Suture Materials,
Vasectomy & NSV £

Endoscopic Smgcr}_- and Micrsurgery .

Unit HI: EENT- Lectures on ophthalmology and ENT on relevant topics for Hospital
Administration: Cairacts, Corneal Transplant, Myringotomy ,Tympanoplasty, Surgical tredtment
of complications of otitis media, Tonsillectomy , Carcinoma Larynx, Nasal poylp, Antral
punc.ure, SMR. Septoplasty | ENT Endoscopy, Reconstrutive surgery Post operative care,
Surgical ICU

Unif 1V: Cardiac interventions: Angioplasty, Balooning, Open Heart Surgery, Neurosurse
Burr hole, Craniotomy.Spinal Surgery. Steriotaxy, Tumours, Uresurgery: Lithotripsy. prestatic
FUIUESrY. uro-sndaseopie procedures,

Unit V: Latest trends in surgery Day Care Surgery,  Robotic Surgery, Plastic Syrgery.
Endnscopic Surgery, Micro Surgery.

A
- j | ,
Recommended Bools: \‘f% ,\JR \*/ /
Lo Levceck Tatroduction to Surgery,

2 Fewhook ol Nurpery: Belly & Love \ ) D’G‘ﬁ/
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MITE202 CONTEMPORARY ISSUES IN HEALTH CARE

Course Objeetiver The objective o the course 15 (0 acquaint the students with changing
seones o) health and disease.  (he latest diagnoestic and therapeutic approaches and

o issnes at Nattonal & Internatiound {evels.

COURSE CONTENT

Unit-1: Changing patierns of Diet & Nutrition, Changing patterns of Life Styles and their effects
on Health .Clianging concepts of Quality of Lile, (‘.hanUing socio economi: standards, Cl‘ianging
pattem of Health & Disease, Newly emerging aiseases & Stress related disease pattern ,Shife. -«

curative to Health promotion & discase prevention Role of Doctor and medical personael as a
convnunity advisor. Advanced Scientific methods in Pathology, Microbiology, Biochemistry,

-Histopathology. Serology, lnumunology, Blood Bank ete. .

Uinit-I:  Advanced Scientific methods in Radiology, Radio diagnosis & Radiotherapy,
Advanced Scientific methods in Medical and Surgical Diagnosis and Treatment, Computerized
organ functions, Blood gases, Multi Para monitoring, Ventilators,Defibrillators, Pace makers,
Various Endoscopies, Endoscopic diagnosis ,biopsies & Endoscopic surgeries ete.,Laparoscopic
& Minimal Invasion Surgery, Uro dynamic studies, flowmetery, Uro endoscopic procedures,,
Lithotripsy.Hacimo and Peritoneal Dialysis.

Unit-T1I: Various advanced Neurodignostic procedures , methods of treatment including
Steriotaxy Cardiac procedures like Angiography , Angioplasty,medicated stents, routes -r
stenting , CABG ,Micro vascular teehniques. closed cardiac procedures, Heart —lung macliine
Micrascopic surgery in ophthalmology , ENT,Phaco emulsification in ophthalmology

L s y
- .
Lnit-I1V: Use of C-arm, Nlizarov, and 0111‘61 modern techniques in Orthopedics Lasers in
Dicguoss and Treaunent.CO2 and Yag Lasers.Use of Lasers in ophthalmology dermatology.
Pabote surgery Infertility diagnostics, Artificial Insemination, AID, AIH, IVF, Sperm bank ,
Swrogate motherhood (Plastic surgery, Organ Transplant : Kidney, Cornea, Liver , Heart | othc,rs

Sten cells and their importance. Need for stem cell Banks, Nanotechnelogy ,

Unit-V: Medieal Tourtsm :Video conferencing @ Concept, material requirements at provider’s
end. Mediator, User’s end, process. advantages . disadvaniages Online view and interference of
mterventional and  surgical procedures, Tele Medicine : Concept, prerequisites, material
requuraments at provider’s end, Mediator, User's end, process, advantages , disadvantages He "
Insurance and TPA Globalization and uts eftects on Indian Healtheare Industry and Healtheare all

e the Glabe

e

Recommendetd Baaks:

Conteuts wi'l be nrovided by the reaching faulty and oniing resources. %)
A 2 VNG T P
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MUTH 203- HTOSPITAL PLEANNING - DESIGNING & PROCESSES

Conrse Objeetive:r ha objectives of the course are to help students to learn and acqua]m
themseives with varions aspects ot hospital planning

TOUISE CONTENT

Unit-T: General Introduction- Measuring the Community-stressing factor and Feasibility stedy
witiv consideration Lo popuiation, services available fact'iies to be provided, personnel
adminisiauon, Snancing, education and research.

Ernit-1: Planning of OPD.IPD. O, CSSD & Other Clinical Services, Planning of diagnostics
Unit-11L: Planning of PHO & CHC

Unit-1V: Planning of suppertive services

Unit-V: Planning acereditations-1SO. NABH and JCI, WHO Standards

Recontmended Books:

-
Y

i Hospital Planning and Management by: Mc Caullay, Kunders, Tabish, Shakti Singh

2. Principles of Hospital Administration Planning by B.M.Sakharkar, Jaypee Pub New Delhi
[Ind Edition.
3. Hospitals facilities. Planning and Management By G D Kunders Mc Graw Hill Education

(1) pvt Ltd. Channai, 2017

4, Modun Trends in Planning and Designing of Hospitals by S8 K Gupta JayPee Publishers
Pyt Lid New Delhi

\m«\ '(  _/. N/
Ve VAV ([ Mq
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CEE RN

LR HOSPITAL OPERATIONS —1L SUPPORTIVE SERVICES

Coprse Objective: - The sueject i3 10 acquaint the HA student with the dav todav
workme and the working enviremuent ol hospitals The student should be familiarized

SETRENE

pr BOspIL suppornive senices wiiel are one of e key issues in hospital

admnairation, Case Study shali be discussed on the classrooms.

SOURSE CONTENT

Unit-1: 2} introduction, Meaning ol supportive services, Scope and role. b} Nutrition and Dietetic
service ¢ Medical Record Department including EMR

Unit-1[: a; Electric supply, water supply plumbing and Sanitation B} Medical gas supply and
pinelines

-
Uinit-{10: oy HVAC systems b} Bio-medical engineering department with recent trends
Unit-1V: a} Laundry Services b Housekeeping services-use of new microfibe.s and steam pe. ¢
inpliances for cleaning of walls, SIOZ liquid spray for glass cleaning. Case Study
Unii V: Cost containment Measures in hospital operations. Conservation of Energy Study of

conventions methods with orientations to the concept of green hospital, Use of solar energy fixed
and mevable solar encrgy.

CASE STUDY in reference to 300 and 500 bedded hospital for energy

Recomnmended Books: f. y




Conree Objective - This 1s an introdoctory course that examines the application ol
woorineinies fo Policverelevant guestions in the arcas of health and health care.

i

COURSE CONTENTS

Unit -I: Introduction 1o Economics-Delinition, Scope and Methods of Economics. - Introduction
fealth Economics-Definition, Healtheare and Principles of Economics, Nature of Medical care

Fopoa-
AN,

as commodity, Structine of Health Econonuies.  Analyzing Medical Care Markets-Cest of Care,
Access to Care, Medical Outcomes, Competitive Markets Model, Market Fallure in Medical
Markets, Geonomics of medical tourism and health insurance, FDI in healtheare.

Unit - IT: Demand for Health & Medical Care-Production of health, Measvre of Health & a*us,
determinants of Health, Demnand for Health and Medical Care 11, Medigal Care as an '
Factors influence demand, measuring demand- <lasticities Supply Side

vestment.
Considerations--Market for Health Care profession- the market for Physicians’ Services, Models

o f Phvsicians Behavior
Muarket for Hospital Services--For profit and Not for profit hospital. Alternative Mode:s of
Mospital Behavier, Trend towards Multi hospital Systems.

Unit — [IL: Confounding Factors- SALT, a) Socio Culturai Considerations: Drug Abuse, Tobacco
and Aleobols use, AIDS, b) Ageing of Population: Medical Care costs for elderly, ¢) Technology
in Medicine: Diffusion in new technology, The casc of organ ransplantation, d) Litigations

L

International Comparison
: -

Unit -V: Economic Evaluations in Health. Care-tmportance, Meaning and types of Economic
Svaluation, Approaches to Modeling in Economic Evaluation, Lessons fo. public policy

Recommended Bools:

Lol Beanomicg and Poliev- James Henderson.

2. Principles of Economics- Karl .E. Care and Ray. C. Fair ‘Pearson education)

2. Internet Resources--IRDA website. other websttes to substantiate the national data, National

pealth Acconnts. Ministry of health and family welfare website

®©
@
®
L
L4
®
o
®
®
®
L
@
®
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@
@ _
° Unit ~ IV: Medical care Systems Worldwide--Canada, France, Germany, Japan, U.K, NHS, .
®
@
@
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@
®
@
®
®
®
®
@
®
®
®



S
00'...0..‘.‘......G~000000...000@,_

ST 2065 COMPENSATION MANAGEMENT

Course Ohjectiver The abjectives of this course are 1o familiarize the spugents with the
Seonanne of wage and saiary administration and current trends i India.

COURSE CONTENT:

Urit-l: Wage and Salary Administration: Delinition, Goals. Job Evaluation, Wage and >¢ vy
arvevs, Time and Plece Rate, Merit pay / skiil based pay, Factors affecting wages.

Unit-I1: [ncentive Plans: ndividual and Group Incentive plans, Productivity Gain Sharing plans,
Urofit Sharine Plans, Non - Financual 1ncentives and Financial Inzentives, Measuring Cost to
cnmpany (CTC).

Unit-111r Employee Benefits: Supplemented Pay benefits (Pay for time not worked), Insurance
henefit, Retirement benefits, Employee’s service benefit’s, ESOP’s, Flexible benefits and Benefit

Survon s

Unit-IV: Governing Laws: Provident Fund Act [952, Minimum wages Act 1948, Payment of
wages Act 1948, Payment of Bonus Act 1965

Uni -V: Current in Compensation and Reward Management.

-
-

Recommended Boolas:

i. Garry Dessler, “Personnel/Human Resource Management”, London, Preatice Hall, 1994.

=

William 3. Werther Jr. and Keith Davis “Human Resource Management”, New Jersey:
MeGraw Hill. (1993) |



VHI207 PROJECT MANAGEMENT [N HELTHCARE

Course Objective: The objectives of the course tre to help students to learn and acquaint
themselves with varous aspects ol maoagement of Tospital Projects.

COURSE CONTENTS

Lnit 1o Introduction- Project Planning and Phases, Need and importance. Phases of capital
hudeeting, project analvsis facts, resource allocation framework {investment strategies, portfolio
slanning wols, and interface between strategic planning and capital budgeting). Generation and
Screening of Project Ideas.

Overseas Projects: Scanning of international trading environment for overseas projects, Role of
miernational credit rating agencies, Export potential of India in overscas projects, marketing of
overseas projects including tendering, subcontracting and joint bidding, Financing of overseas
projcct i respect of RBI guidelines, Role of international finance institutes in financing the
DVETSEAS Projects.

-
- @
[
@
e
@
L
@
®
[
®
®
® Unit 1I. Project analysis: Market and demand analysis, (Including demand forecasting}
Technical Analysis and Financial Analysis (Cost of Project, working capital requirement & its
‘ fnancing) overseas Project Appraisal- Techniques of Social cost- benefit analysis, Shadow
pricing.. Project Selection: Project cash Flows, Time value of money, cost of capital, Appraisal
criteria and analysis of Risk. ‘
® - Unit [{f: Project Management and control: Project Organization, Planning and Control or
® project and human aspects of project management. Project control tools (Gantt Charts, Line off
Batance) : B _
Unit IV:. Netwvork techniques for project management: Basic concepts of nelworks, liné
@ esfimation and determination of critical path (for both PERT and CPM models), network cost
° svstoms and activity craghing.
®
-
-
®
o
o
®
®
®
@
®
®
®

Unit V. Project Review: Need for reviews, initial review, performance evaluation, abandonment
analysis, evaluating the capital budgeting systems.

b. Prasanna Chandra “Project Planning, Analysis, Selection, Implementation and Review” New
‘Delhi, Tata MC Graw Hill Publications, 2000.

2. P. Gopalkrishnan and E. Rama Moorthy, * Text book of Project Management” New Delhi, i _.a
MC Graw [Hill Publications, 2000.

3. Harold Kerzner, “Project Management: A systems Approach to Planting. Scheduling and
Controliing”, New Delhi, CBS Publication, 1994.

4. Rajive Anand. “Project Profiles with Model Pranchise Agen%y and Joint Venture Agreement”,
New Delhi BHIrat Publichy

MHI-208- COMPREHENSIVE hV[VA
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SEMESTER 11
MB - 301 INTRODUCTION TO GYANECOLOGY & OBS'I‘[CTR!CS

Cennse ohjcctives @ the objectives ol the course uee Lo ctiuble students to learn and 1 Fyep
toooad anderstanding of gyvnecology wud  obstetrics. as 18 necessary  for hospira)

Lirnatration.

RSE CONTRENTS:

Pliysiology of reproductive system.

Menarche, menstrual disorders, menopause.

DUB, carcinoma of cervix, uterus, ovaries.

Infertilitv and recent treatment modalities (ATH,AID) in-vitro fertitization.
5. Physiological clianges during pregnancy.

6. Ante natal care pre natal care.

7. Normal labour complications, home delivery v/s hospital delivery.
& Ante partum haemorrhage (AFH)

9. Caesarean section with its indications

10 PPH vagous puerperal problems

It Post Metal care, postnatal vaccinaticn

12 Infant & materna! mortality in developing

13 MIP o

14 Family paining and contraception

13 Reproductive and child health care and programming

Recommended Books:

Shaw, text book of gynaecology, 1999
Z Rosenwaks. gynaccology Principles and practice, 1990
Linda L O Corner Rebicea, Obstratics and gynaecological care Therapy 1990

el
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Conrse Ohiectiver The objective of this course 15 o prustae the students with practical

fcont know ledae of cencral business law issucs and topics to huip become more informed.

s o UCeetive husiness leaders.

Unit I The Indian Contract Act 1872:- Essentials of a valid Contract, void & voidable agreements,
Continoent Contracts. Performance of Contracts, Quasi Comracts, Breach of Contracts & iis
Remedics, indemnity, Guarantee, Bailment & -Pledge indian Partnership Act 1932:- Nature of
Parines ﬂi'p Relations of Partners and with third Persons. Incoming and outgoing partners,
Dissalution. Indian Sales of goods Act 1930 (Essentials only) .
Unit {I: The Negotiable Instruments Act 1881:- Nature & Types, Negotiation & liability,
Presentment, Discharge from liability, Dishonor of Negotiable [nstruments, Crossed Cheques,

Pl
Peaniitiog.,

Unit I: The Companies Act:- Nature & iypes of Companies, Memorandum & Acticle of
Association, Prospectus, Shareholders & Debenture Holders, Minority Protection, Winding Up. Law
of Insurance: - Concept and guideline of marine, fire and life Insurance.

Unit [V: Law of<intellectual Property’- Patent, Copyright, Industrial Design, Trade Mark,
Geographical Indications Consumer Protection Act 1986:- Consumer, Protection of Consurners,
Central consumer Protection Council, Consumer Dispute Redresssal Agencies (District Forum, State
Conunission, National Commission). Cempetition Act 2002:~ Competition Commission of India,
Pawers. Functions & Dutics of Commission, Prohibition of certain Agreements, abuse of Dominant
Position, Penalties 10. Banking Law:- History, nature & development of Banking in India, Kinds of
Banhs and functions, Reserve Bank Of India, functions of RBI.

Uait ¥: FEMA:-Features, Contravention and Fenaltics , Evaluation SEBI: - Opjective, Powe, s %
Functions. guideline — for investors protection, new issue & Stock Exchange

Recumended Boole:
1 Chavoala and Garg, Mercantile Law, New Delht, Kalyvani Publications Latest Edition.
20 Shaldda, A Mannal of Mercantile Law, New Delhi, S, Chand & Co. Ltd.. Latest Edition.

S SR Mishra and VUKL Purt, Eeonomic Environment of Business, New Delhi, flimalaya Publishing
wr Datest Edition,

tad

4. Franeis Cheruntlam, Business Environment, New Dethic Himalayva Publishing House, Latest

Edition
ﬂ \( o \k/_/l “rg g ;x/
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MEIZIIT ENABLED MARKETING OF HOSPITAL SERVICES

Course Objective: The objectives ol this course are to help students o fearn and 1o
acyn it themselves with ail the faceis of dlkcIlliL ot ”()\i)‘ al Sarvjces

COURSE CONTENT:

Unit I Introduction to Marketing of Hospital Services: Concept of Services; Characteristics of
Hospital  Services. Challenges 1in Hospital  Services Marketing Consumer  Behaviour:
Understanding buving behaviour for hospital services; selection eriteria; Decision Making for
Hospital services.

Unit 11 Services Marketing Mix: Introduction to the Hospital Services Marketing Mix Hespital
Services: Structure of Hospital Services: Service Product Model; Designing new hospital
services. Pricing: Role of price in communicating hospital service value and quality: Factors
mvolved i pricing hospital services; Scrvice pricing methods and strategies. Distribution:
Marketing channels for hospital services; Distribution strategies for hospital services; Challenges
in distribution of hospital services; Role of [nternet in disteibution of hospital services. Promotion:
Integrated marketing communications for hospital services; Creating bospital service promuses;
Tjs:insz marketing communications tools for hospital service promotion.

Unit LII: People: The key role G‘F *rhpiovecs ina hOSpll’ll service business; Concept of Service
encounter — Moment of Truth; Managing hOSplldl service employees. Physical evidence: Hospital
Service Environment; Naturc of physical evidence; lmportance of physical evidence in hospital
services; Managing Hospital Service Clues. Process: Hospital Service as a process; Different
process aspects and managerial challenges; Strategies for managing hospital service process —

Biue Printing; Co-creation: Customers, as ‘co-producers’; Self Service Technologies, Managing
hospital experience.

1

{init 1V: Hospital Service Strategics: Service Triangle; External Marketing; Intemal Marketing;
Interactive Marketing, Hospital Service Quality: Concept and [mportance of quality in Hospital
Services: Customers evaluation criteria for service performance; Service Quality Models -

Parsuraman-Zeithamal-Berry (PZB} Gaps Model - SERVQUAL, and Gronroos model; Managing
Sepvice quality.

~uit Voo Strategic Issues in Hospital Service Marketing: Patient Complaints, Satistaction,
Loalt: Relationship Management.

Recommended Boalis:

1. Services Marketing ~Lovelock, Wirtz & Chatterjee, Pearson.

4

- 2. Services Marketing — Zeithaml, Bitner, Gremler & Pandit, TMGH.

sonmntege Marketing For Health Care Organizations - Building a Customer-Driven FHeaith
system — Philip Kotler, Joel Shalowitz and Robert J. Stevens | Jossey Bass.
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VIR0 ORGANISATION DEVELOPMENT

Course objective: The objective of this course i to acaunint stndents with the nature o)
A : |

e orgwnisation o how the organisation struciures are desioned and 1o make them

appreaiate the dvnamic nature of the organisation and thus how 1o deal with change and
organisational development.

COURSE CONTENT

Unit I ORGANISATION DESIGN-Meaning, determinants of organisational design, components
of organisationa) design. What 1s an organisatton structure and the kev elements of organisation
slructare.

Unit II: TYPES OF ORGANISATION STRUCTURE-Common Organisational Designs: The
simple  stiucture. the bureaucracy, project and matrix  structures, Mintzbery’s  structural
configuration of an organisation and his classification of structures, New design options.

Unit TIL ORGANISATICNAL DEVELOPMENT- The concept, underlying values and important
dimensions of organisational development, operational goals of OD and the phases of
organisational development. -

Unit IV OD INT LRVE\II [ONS- OD Interventions, dimensmm of intervention, nature and focus

of the intervention, Transactional Analysis and other interventions, Strucwral and Behavi tal
interventions. Unit V: STRUCTURE & STRATEGY,

OD in India Organisation structure and strategy, OD in Indian context , Govt’s liberalization and
elobalization pelicies and O.D., O.D jn public and privale sector organisational restructuring.

Recommended Bools:

L Kasha Prasod Opeanizational Develonment Yor Excellcuce.

T
_
o]
[
s
A

bins. S.P.. Oroanisational Behaviour .

(s

LI Jain, Principle and functions of Management (1996) (selected topics).

4. Abad Ahmad. Developing Effective organisation.

A

Pareeks Rao and Pestonjee | Behavioural Processes in Urg,amsduonal

) O»/
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S-S HOSPITAL OPERATIONS -U-SUPPORTIVE SERVICES- i1

Course Objective: - The sublect is (0 acquaint the HA student with the dav - ydav
working and the working envirowment of hospitals, The student should be famibine g
with ihe hospital supportive services which are one of the Key issucs in hospital
admimsoration. Case Study shall be discussed on the classrooms.

COURSE CONTENT

Unit I: Mortuary and transportations services special study carried out for 300 and 500 bedded
lospital for provision of matntenance expenses.

Unit {I: Hospital administradon during Disasters —organizing a practical drill. B} Maintenance
Engincering services and radiojogy hazards.

Unit [If: Latest Trends in supportive services B} Communications Systems C} Hospital
engineertng and Maintenance D} pharmacy Services.

Unit 1V: Cost containment Measures in Hospital outsourcing of supportive system Operations.

Unit V: B}Conservation of Energy Study of conventions methods wid orientations ¢ he
concept of green hospital, Use of solar energy fixed and movable solar energy.

Recommended Bonks:
{.Hospital Operations — II - by Sangeeta Natarajan

2.13.M. sakharkar, Principles of Hospftal Administration and Planning (Jaypee Brothers Medical
Publishers Pvt. Ltd., Darya Ganj New Delhi)
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MHI-206: RESEARCH, METHODOLOGY

-

Unit It Course Objective: - Concept of research, application of rescarch in heauh care

suoaten anivketing miormation system.

Unit- [l Rescareh Planning Process: Planning of a Research Project, problem
identification fonmutation of Research objective Hypothecation und Rescarch Design.

Unit -1II: Data Coellection: Information to sampling. probability and non -probability
sampling techniques. Atlitude Measurement, Data collection techniques: Observation,
questionnaire and interview technique, scaling methods.

Unit IV: Data Analysis: Data processing and Tabulation, Data Analysis Tools and
Techniques. Measures of Central Tendency, measures of cﬁs;;ersion, correlition,
Regression, Test of significance, t-end s-test, f-test concept of cluster anely s,
introduction ‘o siatistical package.

Unit V: Report swriting and presentation: Research report format, types of research
report, guidelines for writing a research report, cvaluation of research report, pratical
probleny, solving & presentation. '

-
*

Recommended Bools:

1. Beri - Business Staties

2t

2. Chandan T S — Statistics for Business and Econorriics

- Render and Stair Jv — Quantitative analysis for Management.
. Sharma I K.- Business Statistics (Pearson Education)
Gupta C B. Gupta V- An Introduction to Statistical Method
cLevin Rubin - Statisiical fo Managemeni.

- Cooper and Schuzider, Business Rescarch Methods.

8. 7ikmund. Business Research Methods.
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ME1-303: COMPREHENSIVE VIVA-VOCE

.

VIHE-T HEALTH INSURANCE & TPA

Convse Objective:r  To fanuliarize the pacticipants withh conce et of fiealith Insurance, s
seone anc anplicabiliiy

COVRSE CONTENT

Unit-It Health Ensurance for Individual & Group: Standard:Individual, Floater. Crincal tliness,
Cancer Insvrance, Group Health insurance, Cradle care insurance, Road safety Insurance.
f_.a crave’s. Exclusions, limitations, terms & conditions, Role of Third Party Administrator for
seitlement of ¢laim.

Unit-I1: Special problems in Health [nsurance: Adverse sclection, meral hazard, co-vartate
riql'c mtoLmation gap problems; Mediclaim Scheme: Premium, Penetration, Froblet n
{ e QC *.

Untt-HI: {osurances for Hospital/ Medical establishments: Health Insurance: Uni-Heart care
insurance, Trauma care  group insurance, Coverage’s, Exclusions, lhnitations, terms &
conlitions.

Unit-IV: Liability Insurance: Meaning of Liability, spectal features of liability insurance,
Professiona! Indemmnity insurance for Doctors, Medical establishments and Liability insurance for

hospitals, Coverages, Exclusiens. limitations, terms & conditiors
_ _! ;

Unit-V: Contemporary issues in Health Insurance: Foreign investment in Indian Insurance
Sector, Insurance sector and supervisary approaches, Changing market structure and emerging
oppcrtunities, reforms and.emerging economic environment for Health Insurance.

Recommended Books

bowilliam S, Stenens: Health Insurance - Current Issues and Background, Nova Science
Pubtlishers.

MUN. Mishra and 5.1, Mishra: Insurance - Principles and Practice. Sultan Chand and Sons.

1. Mahundran: Health Insurance Sector in India, Abhijit Publications.

Tom Sorell {ed.}: Health Care, Ethics aud Insurance, Routleage publications.

EmmettJ. Vaughan & Theresa Vaughan: Fundamentals of Risk and Insurance, Wiley India.
P.5. Palande, R.S. Shah and M L Lunawat: [nsurance in India - Changing Polices and
Emzrging _

Upportumties, Sag Publications. :

7oK CoMishra and G E. Thomas: General Insurance - Principles and Practices, Cengage
Leammz.
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SEMESTER-IV

MHI 401: STRATEGIC MANAGEMENT IN HEALTHCARE

Course Ohjective: The objectives of this course are to enable students to have a good
understanding of statistical tools and to develop capabuity in them to use these techniques
for solving the problems faced by Hospital Administration. As with the concepts and
Business Research the students will be able o plan, design and carry out business research
using scientific methods and prepare research reports(s) 7 papers(s).

COURSE CONTENT

Unit I:Nature of Strategic Management: Dynamic eavironment in health care/ strategic
mantgement in health care industry/ strategic planning and strategy/Thinking map of strategic
planning process in healthcare organizations/Situational analysis Benefits of strategic planning
and mgmt ‘hierarchy of strategies.

Unit I1: Understanding and Analyzing the External Environment: External nature of strategic
management goats-and, limitations of environmental analysis, Comporents of General and
Healthcare environment/Process of external environmental analysts,

Unit I1I: Service Area Competitor Aualysis: Purpose of competitor's analysis Service Area
competitor analyvsis. |
Unit I'V: Interna! Environmental Ahalysiss‘Competitive Advantage: Value chain in healthcare,
Components of value chain, strategic thinking map and steps. Directional Strategies: Mission,
Viston, Values and strategic goals. Developing Strategic Alternatives: Decision logic and
strategic thinking map for strategy formulation.

Usiii Vi BEvatuation of Alternative and Strategic Choice & Strategic Implementation:: TOWS
mataix. PLC analysis, BCG Portfolio analysis, Space matrix. lmplementing Strategy through
value adding service delivery & their supporting strategies, implementing strategy through Unit
Actton Plans. o

Recommended Rooks: .

Jazmi Azhar - Business Policy and Strategic Management (Tata Mc Graw Hijl, 2™ Ed.).

LChi Bowman - Business Policy and Strategy (Prentice Hall of India)

3.Lawrence R.Jauch., Glueck Willianr F. — Business Policy and Strategic Management (Frank
Broioors

R
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MITE402- REGULATIONS FOR HOSPITALS

Course Objective: To acquinnl the students with existing and changhng laws, bills and
zuidelines vegulating hospital industry so that as hospita! admirustrators could magage the
mdustry with legal comphiance regulaling quality and pricing ol hospital serviees in Lndia,
To cnabie them to develop the tight perspective of this delicate responsibility o deal with
Hospital Administration in a constrmective manner.

COURSE CONTENTS:

Unit-1: Pertodic Regulatory Requirements [n Hospitals- Licenses and certificates required for
hospitals. Periodic reports and returns for hospitals as a legal commitment hike registration of
births and deaths report, Annual income tax return, radiologist and ultrasound registered under
PNDT Act ete. Law and cthics: meaning, concepts, principles. Laws pertai ving to health: Central
Births and Death Registration Act, 1969, MTP Act, 197t Laws pertaining to estabhshn ..af,
registration and regulations of hospital

Unit-11: Transplantation of Human Organs Act ,1994, Medical negligence, medico legal case,
dving declaration, euthanasia (mercy killing), diagnosts, Prescriptions and administration of drugs,
post treatment services. Laws pertaining to manufacture and sales of drugs: Drugs and Cosmetics

Act, 1940; Pharmagy Act, 1948; Drugs and Magic Remedies (Objectionable Advertisement) Act,
1934; Poison Act, 1919

Unit-II1: Hospiial Acts: M., P. Nursing Home Act, 1972 (6) Clinical Establishment Act, 2010(8)
Simifar Legislations in Other States: Delhi nursing Home registration act, 1933, The Andhra
radesh Allopathic Private Medical .Care Establishments (Registration and Regulation) Ruiles,
2007, Bombay Nursing Homes Registration Act, 1949, Chhattisgarh nursing home rules, 2013,
Chhattisgarh Nursing Home & Health Care Establishment Act, 2007

Unit-V : Liability of hospitals, contractual liability, award of damages and compens: =,
defenses Avatlable to hospitals and medical staff. torfuons liability and vicariovs lahibite, L oegnl
remedies available to patients, remedies under Consumer Protection Act, 1986,

Unit-VI: Legal implications related fo establishment and maintenance of Blood Bank. [.cgal
implications related to ultra-sonography: PNDT Act. Legal implications related to radio-diagnostic
nstallations, Atomic Energy Regulations. Tospitals and labour enactments: Hospital as an
mdustry; unrest in hospitals; dispute scttlément mechanism; arbitrates, conciliations and

adiudication of disputes

Recommendert Rooks:

‘. Law & Ethics m Nursing & Health Care. Nelson Throne
2 Law -nci Medical Profession - Hastern Law Book Co.
3. Rela

elated Acts - Kamal Law Bools Howse A C
_ cnn b T . \
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MUT403: CORPORATE GOVERNANCE

N e Thgt 1y e Trer YT - 1 3 mever il 1 : i
F,uum, Obrjectiy e The objective of this course is to provide knowledge of concepts and
issues ol pegottation and counseling such that to equip the students with valuuble <kille.
techeigues and siategies in counseling,.

UNIT §: Negotintion:  Mature, Characteristics, Strategy  and  Tactics  of  Distributive
Barwainmg,  Swvategy  and Tactics of Integrative Negotiation; Strategy and Planning for

1 g dn :
Nepeddaton,

UNTT I1: Negotiation Sub processes: Perception, Cognition and Emotion Communication: Ve iat
is communicated during negotiation and how people communicate in Negotiation Best Piactices
in Negotiation -- Fundamental Structure of negotiation and BATNA. Case [ - Role
Negotiation at Bokaro Steel Plant {Understanding Organizationa! Behaviour. By Udai  Pareek,
Oxford, Second Edition Page 410-415).

UNIT 1V: International and Cross Cultural Negotiation: Context and Concept, Influence of
Culture on Negotiation: Case I - The Dabhol Debacle ( Negotiation Made Simple, SL Rao, Exce!
Booles pp.30-35 and pp. 196-197).

UNIT V : Emergence & Growth of Counselling: Factors contnbuting to the emergence,
Approaches to Counselling: Behaviouristic, Humanistic Approaches and Rogers Scif Theory
Counselling - Process @ Steps in Counselling Process. Modern Trends in Counselling —
Trends, Role of a” Counsellor and Model of Conselling.

Recommended Books: . '

. Lewicki, Saunders & Barry - Netgetiation (Tata Mc Graw Hill, 3th'Ed.)

. B.D.Singh - Negotiation Made Simple (Excel Books, tst Ed.} -

. Rao S N - Counseling and Guidance (Tata Mc Graw Hill, 2nd Ed.)

. Singh Kavita - Counselling Skills for Managers (PHI, st Ed,)

. Welfel. Patternson - The Counseiling Process, A Multi theoretical Integrative Anproach
CThotuson india, 6t b)) _

6. Pareek Udai - Understanding Organisational Behaviour (Oxford)
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AL A0 ENTREPRENEURSHIP

Course Qbjective: The objective of the course is to acquaint ihe studenis with
Entreprencurship and its relevance to managerial decision makin .

COURSE CONTENT

Unit-L: Untreprencur: Concept, Nature, definition, charactenistics, [unctions, kinds. role,
difference between entreprencur & manager

Unit-1I: Entreprencurship: Concept, Nature, definition, characteristics, importance, role of
entrepreneurship in development of economy, ethical dimensions. Theories of Entreprencurship:
novative theory, Theory of social change, Theory of model personality, Theory of social
behavior -

Unit-11{: Entrepreneurial environment: Political, Economical, Technical, Social, Cultural,
nternational. Entreprencurship Development Programs , Industrial sickness in sinall business
enterprises: Definition, Magnitude, Criteria of identification, Causes, steps for revivel, SICA,
Choice of Organization: Sole Propristorship, Partnership, Joint stock co.,Co-operative Strategic
Management in Smal! Business Enterprises: Strategies for Growtl, Stability, Merger,
Diversification, Acquisition, Joint venture, conglomeration, New frontiers o Entreprencurshi .

Unit-J¥: Women entreprencur: Nature, Definition Features, Indian perspective, Govt. policy
support, Environment, challenges & strategies for empowerment

Unit-V: Entrepreneurship Strategies’ & Policies: Need and types of business strategies,
Concept of Entrepreneurial strategies, Need for effective Entreprencurial policy Factors
governing entrepreneurial competencles, Creativity and innovation, Entrepreneurs: Concept,
features, rationale, distinction with Entreprencurship, factors of success Institutes supporting
small business enterprises: Central level, State leve), Others.

Recommended Books :

i.Entrepreneurship & Small Business Management by M.B.Shukla

[~

Entrepreneurship development Small Business Enterprises ~Poornima M Charantimath

2 Entrepreneurship development - R.K.Suri
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C-MAJOR RESEARCH PROJECT

NOTE-STUDENTS WILL CHOOSE ARFA Of UHEIR INTEREST AND AS priR
PLACEMENT AND GUIDE AND MAKE A SPECIALITY RESEARCH PROJECT

"R.No. NAME OF PRESENTATION | VIVA-VOCE | DISSERTATION [ TOTAL nu RKS
: CANDIDATE | { MARKS [ IN 5
L L S o _ o L WORDS |
E | | 100 100 L 200 400 |
: : ' | :
%. ______ _:—_ ———, _..___J|___._. e e e e __.._..__1_ PR —— . | ,
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PERFORMANCE MANAGEMENT Course Qbjectine The obiociive of thig COUTSE b 1
2yuip students with comprehensive knowledge and pracucal skills 1o mprove thejs abitity 1
verformance appraisal in their organizations. It is particularly tended tor fature g

208 i
supervisors whoe will conduct the performance appraisal of their subordinates.

COURSE CONTENT:
Unit 1 Performance Management Coonceptual Frame Work Introduction to Performance
Management. nature, scope, importance, process of Performance Management, Ink between

l’mforman(,e Management and Performance Appraisal, Benefits of Performance Management
Performance Planning, Role Analysis and Evaluating Performance Mana serent.

Unit 1I: Performance Appraisal System-Meaning, Features and ijecti\-cs of Performance
Appraisal- Factors affecting Performance Appraisal- Benefits of Performance Appraisal-

Problems with Performance Appraisal ~ Essentials of' a Good Appraisal System- Evaluation of a
Performance Appraisal System. '

Unit 111: Appraisal Methods on the basis of approaches — Ranking—Forced Distribution—Paired
Comparison-Check List— Critical [ncident--Graphic  Rating  Scale- BARS-MBO-Human
Resource Accounting. - 360 degree Feedback— Definition & Uses of 360 degree feedback-
Rationale for 360 degree feecdback-— Scope of application in various-industries — Advantage and
disadvantage of 360 degree feedback- Concept of Potential Appraisal —Requirements for an
Effective Potential Appraisal system-Performance Appraisal and Potential Appraisal,

Unit IV: Mode! and Process of Performance Management-Performance Management Cycle—
Role Definition—Personal Development Plan-Performance Agreemeni— performance Review—
Balance Scorecard approach 1o PMS, Benchmarking process, industry best prectice

Urit V' : Performance Management Application & Improvement: Performance Management for Teams
Performance Management i practice, Analvzing Performance problems. Performance counselling-

Concept, Principles and Skills competency based Performance Management Performance Ma
linked Reward Sugt

Fou

avaine

|
cins Tvpes of pay for -Perfommaiice Plans — Individual based, Team Based, Plant Widc

Plaps and Corporate Wide Plans.

Fecanyuended i’;noks:

i, Michae! Armstrong: Performance Management- Key Strategies and Proctical Guide, Kogan Page
Murphy and Cleaveland: Performance Appraisal, Sage Publication Chadha:

Performance management, Excel Books Hartle: Transforming Performance Management Process
Kogan page. Srimivas R. Khandula:

~

Performance Management: Suategies, Interventions and Drivers, Prentice flall of India Herman

Aguinis:

4. Pe formance Management, Pearson Education A5, Kohli and Tapomoy Deb, Perform

- : Deb, Performapce Managoment
CRFORD University Press i {A [;\
\ . . i \\h_’ \ e
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