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| Introduction General Thcory 2 0 !
: * Definition of communication :
* Process of communication
* Importance of communication 1
* Essentials of good comm unication .
I Different forms of communication : General Theory 2 5 @
* Verbal communication &Skill &
* Non-verbal communication - Practical
¢ Intrapersonal communication
* Interpersonal communication
e Mass communication
* Media communication
I Devéloping English language skills - Skill Theory 3= 8
e Listening skill & _
* Speaking skill Practical
e Reading skill
e Writing skill {
v Personality Development General | Theory 4 10 /
e The concept of personality & Skill & Online
e Dimensions of personality Training |
e  Decterminants of personality
\'% Attitude and Motivation Skill Theory 2 ' 9
e Concept of Attitude and
e Positive Attitude Practical : ‘




* Negative Attitude

* Ways (o develop a positive attitude
Concept of Motivation

Importance of self- motivation
Essential sofg skills
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28
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* Presentation skills

Problem-solving P
Decision- making

* Team work
* Innovation

¢ Creative thinking
| * Time- management
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